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ABSTRAK 

PENDAFTARAN ONLINE YANG RESPONSIF PADA LAYANAN TRAVEL HAJI 

DAN UMROH MENGGUNAKAN PENDEKATAN DESIGN THINKING DAN 

ALGORITMA MEDIA QUERY 

Penelitian ini menerapkan pendekatan Design Thinking untuk mengatasi masalah-masalah 

dalam sistem pendaftaran dan pengolahan data pada Rabiha Travel Haji-Umrah Sunnah. 

Dengan mengidentifikasi masalah melalui How-Might-We, tiga gagasan solusi dihasilkan: 

pendaftaran online otomatis, halaman admin khusus, dan situs web responsif. Prototipe A 

dipilih oleh mayoritas responden untuk pendaftaran online, sementara Prototype B lebih 

disukai untuk halaman admin. Hasil penelitian menunjukkan potensi peningkatan pengalaman 

pengguna dan efisiensi proses pendaftaran. Kesimpulan menyatakan bahwa solusi ini sesuai 

dengan kebutuhan dan preferensi pengguna, dengan harapan dapat meningkatkan layanan dan 

efisiensi administratif di Rabiha Travel Haji-Umrah Sunnah. 

Kata Kunci: Media Query, Design Thinking, A/B Testing, Travel Haji dan Umrah, 

Pengalaman Pengguna 
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ABSTRACT 

RESPONSIVE ONLINE REGISTRATION FOR HAJJ AND UMRAH TRAVEL WITH 

DESIGN THINKING APPROACH AND MEDIA QUERY ALGORITHM 

This study applies the Design Thinking approach to address issues in the registration and data 

processing system at Rabiha Travel Hajj-Umrah Sunnah. By identifying problems through 

How-Might-We statements, three solution concepts were generated: automated online 

registration, dedicated admin page, and responsive website. Prototype A was favored by the 

majority of respondents for online registration, while Prototype B was preferred for the admin 

dashboard. The research results indicate the potential to enhance user experience and 

registration process efficiency. The conclusion asserts that these solutions align with user needs 

and preferences, with the hope of improving services and administrative efficiency at Rabiha 

Travel Hajj-Umrah Sunnah. 

Kata Kunci: Media Query, Design Thinking, A/B Testing, Travel Hajj and Umrah, User 

Experience 
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