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ABSTRAK 

 

Nama   : Rafli Romadhan 

Program Studi  : Ilmu Komunikasi 

Judul : Strategi Humas Dalam Memberikan Edukasi Internet Sehat 

Melalui Program Layanan Mobile community access point 

(Studi pada Humas Diskominfo Kota Depok) 

 

Kata Kunci 

 

Strategi Humas, 

Mobile 

Community 

Accesss Point, 

Teori 

Relationship 

Management. 

Tujuan Penelitian ini adalah untuk mencari tahu strategi 

humas yang digunakan Melalui Program Layanan Mobile 

Community Accesss Point (M-CAP), dengan menggunakan 

Teori Relationship management oleh Ledingham. melalui 

Konsep Research, Planning, Action and Communication dan 

Evaluation dengan mengaiktan penelitian ini menggunakan 

metode Deskriptif Kualitatif bahwa, hasil dari penelitian 

menunjukan strategi humas yang dilaksanakan dalam edukasi 

internet sehat melakukan pelaksanaan melalui program 

layanan M-CAP dengan melakukan empat tahap yaitu, 

Research ialah menganalisis dan mencari tahu bagaimana 

memperluas Program M-CAP dan menentukan siapa yang 

layak untuk mendapatkan Program ini, Planning ialah 

menentukan target yang dituju serta menentukan jadwal 

pertemuan dengan pihak bersangkutan dalam program M-

CAP. contohnya anak-anak sekolah dasar dipanti asuhan, 

Action and Communication melakukan pelaksanaan serta 

terjun langsung kelapangan dalam pelaksanaan program M-

CAP, Evaluation melakukan evalusi program dan mencari 

kekurangan program M-CAP agar dapat dibenahi dan dapat 

disimpulkan bahwa edukasi yang sudah dilakukan masih 

kurang dari harapan. Diskominfo Kota Depok disarankan 

agar lebih memfasilitasi kebutuhan program layanan M-CAP 

agar proses program layanan M-CAP dalam edukasi internet 

sehat dapat berjalan dengan lancar. 

Pembimbing Swastiningsih, SE. M.Si 
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ABSTRACT 

Name   : Rafli Romadhan 

Study Program : Communication Science 

Thesis : PR Strategy in Providing Healthy Internet Education Through 

The Mobile Community Acces Point Program (Study On Public 

Relation Diskominfo Depok City) 

 

 

Key Word 

 

Public relations 

Strategy,  Mobile 

Community 

Accesss Point,  

Relationship 

management 

theory. 

The purpose of this study is to find out the public relations 

strategy used through the Mobile Community Access Point 

(M-CAP) Service Program, using the Relationship 

Management Theory by Ledingham. through the Concept of 

Research, Planning, Action and Communication and 

Evaluation by linking this research to using the Qualitative 

Descriptive method that, the results of the research show that 

the public relations strategy implemented in healthy internet 

education is carried out through the M-CAP service program 

by carrying out four stages namely, Research is analyzing and 

find out how to expand the M-CAP Program and determine 

who is eligible to get this Program. Planning is determining 

the intended target and determining the schedule of meetings 

with the relevant parties in the M-CAP program. for example 

elementary school children in orphanages, Action and 

Communication carry out the implementation and directly 

participate in the implementation of the M-CAP program, 

Evaluation evaluates the program and looks for deficiencies 

in the M-CAP program so that it can be corrected and it can 

be concluded that the education that has been carried out is 

still lacking. hope. It is recommended that the City of Depok 

Diskominfo further facilitate the needs of the M-CAP service 

program so that the process of the M-CAP service program in 

healthy internet education can run smoothly. 

Supervisor Swastiningsih, SE. M.Si 
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