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ABSTRAK 
Muhammad Fakihuddin 
Analisis Pengaruh Personal Hygiene dan Kualitas Pelayanan Terhadap Kepuasan         
Pelanggan di Incanto Restaurant Fraser Residence Sudirman Jakarta 
Liliana Dewi, SS., MM. Par. 

Penelitian ini bertujuan untuk : 1) mengetahui pengaruh personal hygiene terhadap 
kepuasan pelanggan di Incanto Restaurant Fraser Residence Sudirman Jakarta, 2) 
mengetahui pengaruh kualitas pelayanan terhadap kepuasan pelanggan di Incanto 
Restaurant Fraser Residence Sudirman Jakarta, 3) mengetahui personal hygiene dan 
kualitas pelayanan secara bersama- sama terhadap kepuasan pelanggan di Incanto 
Restaurant Fraser Residence Sudirman Jakarta. Penelitian ini menggunankan metode 
kuantitatif. Jumlah sampel dalam penelitian ini sebanyak 100 orang responden. 
Responden pada penelitian ialah pelanggan di Incanto Restaurant pada periode agustus 
2022- februari 2023. Teknik pengumpulan data yang digunakan yaitu kuisioner dan 
studi pustaka dengan tekhnik pengolahan data menggunakan IBM SPSS versi 26. Hasil 
pengujian diketahui bahwa variabel Personal Hygiene (X1) memiliki pengaruh 
terhadap Kepuasan Pelanggan (Y) di Incanto Restaurant, variabel Kualitas Pelayanan 
(X2) memiliki pengaruh terhadap Kepuasan Pelanggan (Y) di Incanto Restaurant, serta 
variabel Personal Hygiene (X1) dan Kualitas Pelayanan (X2) secara bersamaan 
berpengaruh terhadap Kepuasan Pelanggan di Incanto Restaurant dengan hasil 
menunjukkan bahwa penelitian ini berpengaruh positif dan signifikan terhadap 
Kepuasan Pelanggan (Y) di Incanto Restaurant. 

Kata kunci : Incanto restaurant, personal hygiene, kualitas pelayanan, kepuasan 
pelanggan. 
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ABSTRACT 

 

Muhammad Fakihuddin 
Analysis of the Effect of Personal Hygiene and Service Quality on Customer 
Satisfaction at Incanto Restaurant Fraser Residence Sudirman Jakarta 
Liliana Dewi, SS., MM. Par. 

This study aims to: 1) determine the effect of personal hygiene on customer satisfaction 
at Incanto Restaurant Fraser Residence Sudirman Jakarta, 2) determine the effect of 
service quality on customer satisfaction at Incanto Restaurant Fraser Residence 
Sudirman Jakarta, 3) determine personal hygiene and service quality together the 
same on customer satisfaction at Incanto Restaurant Fraser Residence Sudirman 
Jakarta. This research uses quantitative methods. The number of samples in this study 
were 100 respondents. Respondents in the study were customers at Incanto Restaurant 
in the period August 2022- February 2023. The data collection technique used was a 
questionnaire and literature study with data processing techniques using IBM SPSS 
version 26. The test results show that the Personal Hygiene variable (X1) had an 
influence on satisfaction Customers (Y) at Incanto Restaurant, Service Quality variable 
(X2) has an influence on Customer Satisfaction (Y) at Incanto Restaurant, and 
Personal Hygiene variables (X1) and Service Quality (X2) simultaneously influence 
Customer Satisfaction at Incanto Restaurant with the result shows that this research 
has a positive and significant effect on customer satisfaction (Y) at Incanto Restaurant. 

Keywords: Incanto restaurant,personal hygiene, service quality, customer satisfaction. 
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