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ABSTRAK 

ANALISIS MOTIVASI KERJA, DISIPLIN KERJA, KEPUASAN KERJA, 

DAN LOYALITAS KERJA TERHADAP KINERJA KARYAWAN PT. 

MATAHARI DEPARTEMENT STORE JAKARTA TIMUR 

Oleh: 

Nadya Putri Camelie 

NPM: 193402416428 

 
Tugas akhir dibawah ini bimbingan Dr. Subur Karyatun, S.E., M.M. 

 
 

Penelitian ini bertujuan untuk menganalisis motivasi kerja, disiplin kerja, kepuasan 

kerja, dan loyalitas kerja terhadap kinerja karyawan PT Matahari Departement 

Store Jakarta Timur. Dalam penelitian ini peneliti menggunakan teknik 

pengumpulan data melalui kuesioner yang disebarkan kepada responden. Penelitian 

ini menggunakan data primer yang disebarkan kepada 100 responden. Teknik 

analisis data menggunakan analisis regresi linear berganda dan menggunakan 

program Statistical Product and Service solution (SPSS). 

 
Hasil dari analisis regresi linear berganda menunjukkan bahwa variabel Motivasi 

Kerja (X1), Disiplin Kerja (X2), berpengaruh positif tetapi tidak signifikan terhadap 

kinerja karyawan PT Matahari Department Store Jakarta Timur. Sedangkan 

Kepuasan Kerja (X3), dan Loyalitas Kerja (X4) berpengaruh positif dan signifikan 

terhadap Kinerja Karyawan PT Matahari Department Store Jakarta Timur. 

Kata kunci : Motivasi kerja, Disiplin kerja, Kepuasan kerja, Loyalitas kerja, 

Kinerja karyawan. 
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ABSTRACT 

 

ANALYSIS OF WORK MOTIVATION, WORK DISCIPLINE, JOB 

SATISFACTION, AND WORK LOYALTY ON EMPLOYEE PERFORMANCE 

AT PT. MATAHARI DEPARTMENT STORE JAKARTA EAST 

By: 

Nadya Putri Camelie 

NPM: 193402416428 

 
Final thesis work, under the guidance of Dr. Subur Karyatun, S.E., M.M. 

 
 

This study aims to analyze work motivation, work discipline, job satisfaction, and 

work loyalty on employee performance at PT Matahari Department Store, East 

Jakarta. In this study, researchers used data collection techniques through 

questionnaires distributed to respondents. This study uses primary data which is 

distributed to 100 respondents. The data analysis technique uses multiple linear 

regression analysis and uses the Statistical Product and Service solution (SPSS) 

program. 

 
The results of the multiple linear regression analysis show that the variable Work 

Motivation (X1), Work Discipline (X2), has a positive but not significant effect on 

the performance of employees of PT Matahari Department Store, East Jakarta. 

While Job Satisfaction (X3) and Job Loyalty (X4) have a positive and significant 

effect on Employee Performance at PT Matahari Department Store, East Jakarta. 

Keywords: work motivation, work discipline, job satisfaction, work loyalty, 

employee performance. 
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