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D. Jumlah Halaman : XII Halaman pengantar, 104 isi skripsi, 2023 
E. Isi Abstrak  : Mekanisme check and balances diterapkan untuk 

mengontrol dan menjaga keseimbangan antara lembaga-lembaga negara. 
Ombudsman Republik Indonesia hadir sebagai pengawas untuk lembaga 
pelayanan publik yang ada di Indonesia. Penelitian ini bertujuan untuk 
mengetahui mekanisme penerbitan rekomendasi Ombudsman, mengetahui 
letak kekuatan hukum mengikat yang dimiliki dalam Rekomendasi 
Ombudsman berdasarkan Undang-Undang Nomor 37 Tahun 2008 dengan 
menggunakan metode yuridis-normatif. Hasil penelitian menunjukkan 
bahwa, mekanisme penerbitan rekomendasi ombudsman berdasarkan 
Undang-Undang Nomor 37 Tahun 2008 dimulai dari laporan terhadap 
dugaan adanya maladministrasi, pemeriksaan laporan, hingga 
diterbitkannya rekomendasi dari Ombudsman Republik Indonesia. 
Rekomendasi Ombudsman memiliki kekuatan hukum yang sama dengan 
putusan Mahkamah Konstitusi, yaitu final dan banding, sehingga 
rekomendasi tersebut tidak dapat digugat dan dapat digunakan sebagai alat 
bukti pada perkara perdata. Kewajiban lembaga publik dalam melaksanakan 
rekomendasi Ombudsman telah diatur dalam Pasal 38 Undang–Undang 
Nomor 37 Tahun 2008 Tentang Ombudsman Republik Indonesia. Namun, 
kepatuhan lembaga pelayanan publik terhadap rekomendasi Ombudsman di 
Indonesia tergolong rendah. Hal tersebut disebabkan karena kurangnya 
aturan yang mengatur mengenai tindak lanjut Rekomendasi Ombudsman 
Republik Indonesia. 
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E. Abstract Content : The mechanism of checks and balances is 
implemented to control and maintain a balance between the state 
institutions. The Indonesian Ombudsman exists as a supervisor for public 
service institutions in Indonesia. This research aimed to understand the 
mechanism of issuing Ombudsman recommendations and know the extent 
of legally binding authority held within Ombudsman recommendations 
based on Law Number 37 of 2008, using a juridical-normative method. The 
research results indicate that the mechanism of issuing Ombudsman 
recommendations based on the 2008 Law Number 37 starts with a report on 
alleged instances of maladministration. This process involves examining the 
report and eventually releasing recommendations from the Indonesian 
Ombudsman. Ombudsman recommendations hold the same legal force as 
decisions from the Constitutional Court, which means they are final and not 
subject to appeal. Therefore, these recommendations cannot be challenged 
and can be used as evidence in civil cases. The obligation of public 
institutions to implement Ombudsman recommendations has been regulated 
in Article 38 of Law Number 37 of 2008 concerning the Indonesian 
Ombudsman. However, compliance by public service institutions with 
Ombudsman recommendations in Indonesia is relatively low. This is due to 
the lack of regulations governing the follow-up actions to recommendations 
provided by the Indonesian Ombudsman. 
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