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ASBTRAK 

Nama   : Zhafirah Septianti 

Program Studi  : Ilmu Komunikasi / Public Relations 

Judul  : Peranan Humas Sekretariat Jenderal Kementerian Hukum 

Dan HAM Republik Indonesia Dalam Penyebaran  

Informasi Melalui Media Sosial Instagram 

Kata Kunci: 

Peranan Humas, 

Penyebaran 

Informasi, 

Media Sosial.  

Humas adalah penunjang informasi dari sebuah organisasi 

dan lembaga. Untuk itu, peranan humas dalam menunjang 

keterbukaan dan penyebaran informasi di sebuah badan publik 

sangat penting. Media sosial sudah menjadi salah satu tempat 

dalam mengelola informasi dan memberikan informasi 

kepada publik yang dituju. Rumusan masalah penelitian ini 

adalah bagaimana peranan Humas Sekretariat Jenderal 

Kemenkumham RI dalam penyebaran informasi melalui 

media sosial Instagram. Tujuan penelitian untuk mengetahui 

dan menganalisis peranan Humas Sekretariat Jenderal 

Kemenkumham RI dalam penyebaran informasi melalui 

media sosial Instagram. 

Penelitian ini menggunakan metode kualitatif deskriptif 

dengan paradigma konstruktivisme. Teori yang digunakan 

adalah teori komunikasi informatif Claude Shannon dan 

Warren Weaver dengan konsep humas, informasi dan media 

sosial. Melalui pengumpulan data wawancara, observasi dan 

dokumentasi, didapatkan hasil penelitian dan kesimpulan 

bahwa Humas Sekretariat Jenderal Kemenkumham RI telah 

melaksanakan 4 peranan humas dalam penyebaran informasi 

melalui media sosial Instagram. Sebagai communicator, 

humas menyebarkan informasi melalui media sosial 

Instagram dengan kegiatan publication and publicity dan 

news. Sebagai relationship, humas membangun dan menjaga 

hubungan internal dan eksternal dengan kegiatan events dan 

community involvement. Sebagai back up management, humas 

melakukan perencanaan dan pemilihan informasi, 

pengelolaan, pelaksanaan, pengawasan serta evaluasi. Sebagai 

good image maker, humas melakukan kegiatan publication 

and publicity dan news dengan menyebarkan informasi secara 

terstruktur dan terarah serta informasi mengenai layanan 

publik dan prestasi Kementerian Hukum dan HAM Republik 

Indonesia. 

Pembimbing Djudjur Luciana Radjagukguk, S.Sos, M.Si 
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ABSTRACT 

Name   : Zhafirah Septianti 

Study Program : Communication Science 

Tittle  : The Role of Public Relations General Secretary Of 

Ministry of Law and Human Rights on Information 

Spreading Through Social Media Instagram 

Keywords: 

The Role of 

Public Relations, 

Information 

Spreading, 

Social Media.  

Public Relations is supporting information from an 

organization and institution. For this reason, the role of 

public relations in supporting the disclosure and 

dissemination of information in a public agency is very 

important. Social media has become one of the places in 

managing and providing information to the public. The 

formulation of the problem is what is the role of Public 

Relations of the Secretariat General of the Indonesian 

Ministry of Law and Human Rights in disseminating 

information through social media Instagram. This research 

aims to find out and analyze the role of Public Relations of the 

Secretariat General of the Indonesian Ministry of Law and 

Human Rights in disseminating information through social 

media Instagram. 

This study uses descriptive qualitative method with a 

constructivist paradigm. The theoretical using informative 

communication theory by Claude Shannon and Warren 

Weaver's with the concepts of public relations, information, 

and social media. Through collecting interview data, 

observation, documentation, the research results and 

conclusions were obtained that the Public Relations of the 

Secretariat General of the Ministry of Law and Human Rights 

of the Republic of Indonesia had carried out 4 roles of public 

relations in disseminating information through social media 

Instagram. As a communicator, public relations disseminate 

information through social media Instagram with publication 

and publicity and news activities. As a relationship, public 

relations build and maintains internal and external 

relationships with events and news activities. As backup 

management, public relations plans and selects information, 

manages, implements, monitors, and evaluates. As a good 

image maker, public relations carry out the publication and 

publicity and news activities through disseminate structured 

and directed information as well as information about public 

services and achievements of the Ministry of Law and Human 

Rights of the Republic of Indonesia. 

Supervisor Djudjur Luciana Radjagukguk, S.Sos, M.Si 
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