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ABSTRAK

Nama - Siti Halimah
Program Studi : Administrasi Publik
Judul Skripsi . Implementasi Program Bantuan Bagi Pelaku Usaha Mikro

(BPUM) Di Masa Pandemi Covid-19 (Studi Dinas Koperasi Usaha
Kecil dan Menengah Kota Bekasi).

Penelitian ini bertujuan untuk mengetahui bagaimana proses Implementasi Program
Bantuan Bagi Pelaku Usaha Mikro (BPUM) Di Masa Pandemi Covid-19 (Studi Dinas
Koperasi Usaha Kecil dan Menengah Kota Bekasi) di lihat dari komunikasi, sumber daya,
disposisi dan struktur birokrasi. Metode penelitian yang digunakan dalam penelitian ini
berupa metode kualitatif deskriptif. Teknik pengumpulan data dilakukan melalui
wawancara, observasi, dan dokumentasi yang didapat dari sumber data primer dan
sekunder. Dari hasil penelitian ini menunjukan implementasi program bantuan bagi pelaku
usaha (BPUM) masih di temukan kurang maksimal dalam indikator komunikasi. Adanya
kurangnya sosialisasi yang dilakukan oleh pemerintah dalam penyampaian informasi
terkait pelaksanaan BPUM, sehingga pemilik usaha mikro hanya menerima informasi yang
terbatas. Dalam indikator struktur birokrasi para implementor sudah baik hanya kurang
komunikasi karna masyarakat banyak yang tidak aktif di media sosial. Bagi penerima
bantuan untuk pelaku usaha mikro ini terbantu dalam pemodalan meskipun ada juga
masyarakat yang tidak mendapatkan bagian.

Kata Kunci  : Implementasi, Bantuan Bagi Pelaku Usaha Mikro (BPUM), Usaha Micro,
Kecil dan Menengah (UMKM), Dinas Koperasi Usaha Kecil dan Menengah
Kota Bekasi.

Referensi  :10 Buku, 4 Perundang Undangan, 8 Jurnal, 8 Websit

Dosen Pembimbing : Heru Dian Setiawan, ST., M.Si.



ABSTRACT

Name : Siti Halimah
Courses : Public Administration
Thesis Title  : Implementation Of Assistance Program For Micro Enterprises (Bpum)

During The Covid-19 Pandemic (Study Of Bekasi City Small And Medium
Business Cooperative Service).

This study aims to find out how the process of implementing the Assistance Program for
Micro Enterprises (BPUM) during the Covid-19 Pandemic (Study of the Office of
Cooperative Small and Medium Enterprises in Bekasi City) is seen from communication,
resources, disposition and bureaucratic structure. The research method used in this study
is a descriptive qualitative method. Data collection techniques were carried out through
interviews, observation, and documentation obtained from primary and secondary data
sources. From the results of this study, it shows that the implementation of the assistance
program for business actors (BPUM) is still found to be less than optimal in terms of
communication indicators. There is a lack of socialization carried out by the government
in conveying information related to BPUM implementation, so that micro business owners
only receive limited information. In the indicator of the bureaucratic structure, the
implementors are good, only there is a lack of communication because many people are
not active on social media. For beneficiaries of assistance for micro-entrepreneurs, this is
assisted in capital, although there are also people who do not get a share.

Keywords: Implementation, Assistance for Micro Enterprises (BPUM), Micro, Small and
Medium Enterprises (MSMEs), Office of Cooperative Small and Medium
Enterprises, Bekasi City.

References: 11 books, 3 laws, 7 journals, 7 websites.

Supervisor : Heru Dian Setiawan, ST., M.Si.
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