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Lampiran 1: Kuesioner Penelitian 

 

PENGARUH FASILITAS, PERSEPSI HARGA, LOKASI, DAN WORD OF 

MOUTH TERHADAP KEPUTUSAN SEWA APARTEMEN DI CIBUBUR 

VILLAGE APARTMENT JAKARTA TIMUR 

 

PENGANTAR 

Assalamu'alaikum wr. wb., Selamat pagi/siang/malam, Salam sejahtera bagi kita 

semuanya, Shalom, Om swastiastu, Namo Buddhaya, Salam kebajikan. 

Saya Sindi Claudia Vanessa, mahasiswa Universitas Nasional Fakultas 

Ekonomi dan Bisnis Program Studi Manajemen. Dalam hal ini, saya sedang 

melakukan penelitian dalam penyusunan Tugas Akhir yang berjudul “Pengaruh 

Fasilitas, Persepsi Harga, Lokasi, dan Word Of Mouth terhadap Keputusan Sewa 

Apartemen di Cibubur Village Apartment Jakarta Timur”. Dalam hal ini, responden 

diharapkan memiliki kriteria sebagai berikut: Sedang menyewa (penyewa) atau 

telah (pernah) menyewa unit apartemen di Cibubur Village Apartment melalui 

Kenny Jia Property. 

Dengan ini saya memohon kepada bapak/ibu/saudara/i untuk memberikan 

jawaban yang sesuai. Kuesioner berhubungan dengan keputusan Anda sebagai 

konsumen yang menyewa unit apartemen di Cibubur Village Apartment. Saya akan 

menjaga kerahasiaan data yang bapak/ibu/saudara/i berikan. Semua informasi dan 

jawaban yang Anda berikan tidak bernilai benar atau salah namun jawaban terbaik 

adalah jawaban yang sesuai dengan diri Anda. Terima kasih atas bantuan dan 

kesediaan waktunya. 

Peneliti, 

 

Sindi Claudia Vanessa 

NPM: 193402516275 



 

 

A. PETUNJUK PENGISIAN 

Responden dapat memberikan jawaban dengan memberikan tanda (√) 

pada salah satu pilihan jawaban yang tersedia. Dalam hal ini, hanya satu jawaban 

saja yang dimungkinkan untuk setiap pernyataan. Pada masing-masing pernyataan 

terdapat 5 (lima) alternatif jawaban yang mengacu pada skala Likert, yaitu: 

1 = Sangat Tidak Setuju (STS) 

2 = Tidak Setuju (TS) 

3 = Netral (N) 

4 = Setuju (S) 

5 = Sangat Setuju (SS) 

 

B. IDENTITAS & KARAKTERISTIK RESPONDEN 

1. Nama  : 

 

2. Jenis Kelamin :  

 

3. Usia  : 

 

 

4. Jenis Pekerjaan :  

 

 

5. Pendapatan : 

 

 

 

 

 

 

a. Pria 

b. Wanita 

a. 20 – 30 Tahun 

b. 31 – 40 Tahun 

c. 41 – 50 Tahun 

d. > 50 tahun 

a. Karyawan 

b. Wirausaha 

c. Wiraswasta 

d. Pegawai Negeri 

e. Lainnya 

a. 5.000.000 – 8.000.000 per bulan 

b. 8.100.000 – 11.000.000 per bulan 

c. 11.100.000 – 14.000.000 per bulan 

d. > 14.000.000 per bulan 



 

 

C. BUTIR PERNYATAAN 

1. Fasilitas (X1) 

 

No. 

 

Pernyataan 

Skala 

1 

(STS) 

2 

(TS) 

3  

(N) 

4 

(S) 

5 

(SS) 

1. Saya merasa bahwa 

Cibubur Village 

Apartment melalui 
Kenny Jia Property 

menawarkan unit 

apartemen dengan 

berbagai tipe 
(studio atau satu 

kamar dan dua 

kamar). 

     

2. Saya merasa bahwa 

unit apartemen di 

Cibubur Village 

Apartment yang 
ditawarkan oleh 

Kenny Jia Property 

memiliki interior 
yang menarik.  

     

3. Saya merasa bahwa 

Cibubur Village 

Apartment melalui 
Kenny Jia Property 

menawarkan unit 

apartemen yang di 
dalamnya terdapat 

beberapa fasilitas 

atau perabotan yang 
sesuai dengan 

kebutuhan Saya. 

     

4. Saya merasa bahwa 

Cibubur Village 
Apartment melalui 

Kenny Jia Property 

memberikan 
informasi yang 

lengkap mengenai 

unit apartemen 

dalam bentuk 
visual, seperti 

melalui gambar 

atau foto di manual 
book. 

     

 

 



 

 

2. Persepsi Harga (X2) 

 

No. 

 

Pernyataan 
Skala 

1 

(STS) 

2 

(TS) 

3  

(N) 

4 

(S) 

5 

(SS) 

1. Saya merasa bahwa 

harga yang 

ditawarkan oleh 
Kenny Jia Property 

untuk unit apartemen 

di Cibubur Village 

Apartment bervariasi 
dan terjangkau sesuai 

tipenya. 

     

2. Saya merasa bahwa 
harga yang 

ditawarkan oleh 

Kenny Jia Property 

untuk unit apartemen 
di Cibubur Village 

Apartment sesuai 

dengan kualitas yang 
diberikan. 

     

3. Saya merasa bahwa 

harga yang 

ditawarkan oleh 
Kenny Jia Property 

untuk unit apartemen 

di Cibubur Village 
Apartment, 

terjangkau dan sesuai 

dibandingkan dengan 
menyewa unit 

apartemen lain. 

     

4. Saya merasa bahwa 

harga yang 
ditawarkan oleh 

Kenny Jia Property 

untuk unit apartemen 
di Cibubur Village 

Apartment sesuai 

dengan manfaat atau 

fasilitas yang 
diberikan. 

     

 

 

 

 

 

 



 

 

3. Lokasi (X3) 

 

No. 
 

Pernyataan 
Skala 

1 

(STS) 

2 

(TS) 

3  

(N) 

4 

(S) 

5 

(SS) 

1. Saya merasa bahwa 
Cibubur Village 

Apartment 

memiliki lokasi 

yang mudah 
dijangkau oleh 

berbagai sarana 

transportasi. 

     

2. Saya merasa bahwa 

Cibubur Village 

Apartment 

memiliki lokasi 
yang strategis 

sehingga dapat 

dilihat dengan jelas 
dari tepi jalan. 

     

3. Saya merasa bahwa 

Cibubur Village 

Apartment berada 
di jalan utama 

sehingga 

menimbulkan 
keinginan Saya 

untuk menyewa 

unit apartemen di 

sana. 

     

4. Saya merasa bahwa 

Cibubur Village 

Apartment 
memiliki lahan 

parkir yang luas 

dan aman. 

     

5. Saya merasa bahwa 
Cibubur Village 

Apartment 

memiliki lokasi 
yang dekat dengan 

berbagai fasilitas 

publik, seperti 

rumah sakit, 
sekolah, pusat 

perbelanjaan, dan 

lain-lain. 

     

 

 

 



 

 

4. Word Of Mouth (X4) 

 

No. 
 

Pernyataan 
Skala 

1 

(STS) 

2 

(TS) 

3  

(N) 

4 

(S) 

5 

(SS) 

1. Saya mendapatkan 
informasi dari 

orang lain ataupun 

kerabat mengenai 
unit apartemen di 

Cibubur Village 

Apartment yang 

ditawarkan melalui 
Kenny Jia Property. 

     

2. Saya mendapatkan 

motivasi dari orang 
lain ataupun 

kerabat untuk 

menyewa unit 

apartemen di 
Cibubur Village 

Apartment yang 

ditawarkan melalui 
Kenny Jia Property. 

     

3. Saya mendapatkan 

rekomendasi dari 

orang lain ataupun 
kerabat mengenai 

keunggulan dalam 

menyewa unit 
apartemen di 

Cibubur Village 

Apartment melalui 

Kenny Jia Property. 

     

 

5. Keputusan Sewa (Y) 

 

No. 

 

Pernyataan 

Skala 

1 

(STS) 

2 

(TS) 

3  

(N) 

4 

(S) 

5 

(SS) 

1. Saya merasa yakin 

untuk menyewa unit 

apartemen di Cibubur 
Village Apartment 

melalui Kenny Jia 

Property. 

     

2. Saya akan menyewa 

unit apartemen di 

Cibubur Village 

Apartment melalui 
Kenny Jia Property 

     



 

 

berdasarkan 

pengalaman orang 

lain ataupun kerabat 
yang telah menyewa 

unit apartemen di 

sana.  

3. Saya akan 

merekomendasikan 

unit apartemen di 

Cibubur Village 
Apartment melalui 

Kenny Jia Property 

kepada orang lain 
ataupun kerabat.  

     

4. Saya merasakan 

kenyamanan setelah 

menyewa unit 
apartemen di Cibubur 

Village Apartment 

melalui Kenny Jia 
Property sehingga 

Saya akan menyewa 

kembali pada lain 

waktu. 

     

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

Lampiran 2: Hasil Kuesioner 

 

Nama  

Jenis 

Kelamin 

 

Usia 

Jenis 

Pekerjaan 

 

Pendapatan 

Fasilitas (X1)  

Total 
X1.1 X1.2 X1.3 X1.4 

Responden 1 2 1 2 2 4 5 5 5 19 

Responden 2 2 1 4 1 4 5 4 4 17 

Responden 3 2 1 2 2 4 4 4 5 17 

Responden 4 2 1 4 2 5 5 5 4 19 

Responden 5 2 4 1 2 4 5 5 5 19 

Responden 6 2 1 1 2 5 4 5 4 18 

Responden 7 2 1 1 2 4 5 4 5 18 

Responden 8 1 1 4 1 5 4 5 4 18 

Responden 9 2 1 1 1 4 5 4 5 18 

Responden 10 2 1 1 1 5 5 5 4 19 

Responden 11 1 4 3 1 5 4 5 4 18 

Responden 12 2 1 5 1 4 5 4 5 18 

Responden 13 2 1 1 1 5 5 5 4 19 

Responden 14 2 1 4 2 4 4 4 5 17 

Responden 15 2 1 2 1 5 4 5 5 19 

Responden 16 1 1 4 2 5 5 5 4 19 

Responden 17 2 1 2 2 4 4 4 5 17 

Responden 18 2 1 2 1 5 5 4 5 19 

Responden 19 2 1 1 1 5 5 5 4 19 

Responden 20 2 1 1 1 4 4 4 5 17 

Responden 21 2 1 2 1 5 5 5 4 19 

Responden 22 2 1 5 1 5 4 4 4 17 

Responden 23 1 1 3 1 4 4 5 5 18 

Responden 24 1 1 1 1 5 5 5 5 20 

Responden 25 2 1 2 3 5 4 5 4 18 

Responden 26 2 2 4 2 4 5 4 5 18 

Responden 27 2 1 1 1 5 5 5 5 20 

Responden 28 2 1 1 1 5 5 4 4 18 

Responden 29 2 1 1 1 5 4 5 5 19 

Responden 30 2 1 1 1 5 4 4 4 17 

Responden 31 2 1 4 2 4 5 5 5 19 

Responden 32 2 1 4 2 4 5 4 4 17 

Responden 33 2 1 2 1 5 4 4 5 18 

Responden 34 2 1 1 2 4 5 4 4 17 

Responden 35 2 2 1 1 5 4 4 5 18 

Responden 36 1 3 3 2 5 5 5 4 19 

Responden 37 2 3 5 1 4 5 4 5 18 

Responden 38 1 2 1 1 4 4 5 4 17 

Responden 39 2 3 5 4 5 4 4 5 18 



 

 

Responden 40 2 1 1 1 5 5 5 4 19 

Responden 41 2 2 3 3 4 4 4 5 17 

Responden 42 2 3 3 1 4 5 5 4 18 

Responden 43 2 1 4 3 5 5 4 5 19 

Responden 44 2 1 3 1 4 4 5 5 18 

Responden 45 1 2 1 1 5 5 5 5 20 

Responden 46 2 1 1 1 4 4 4 4 16 

Responden 47 2 3 3 4 5 5 5 5 20 

Responden 48 2 3 3 1 4 4 5 4 17 

Responden 49 2 3 3 3 4 5 5 5 19 

Responden 50 1 1 1 1 5 5 5 4 19 

Responden 51 1 4 3 1 5 5 4 4 18 

Responden 52 2 1 1 1 4 4 5 5 18 

Responden 53 2 1 1 2 4 5 4 4 17 

Responden 54 2 1 2 2 5 4 5 5 19 

Responden 55 1 1 1 1 5 5 4 4 18 

Responden 56 2 1 1 1 4 4 5 5 18 

Responden 57 2 1 4 2 5 4 5 4 18 

Responden 58 2 1 1 2 5 5 4 5 19 

Responden 59 2 4 3 1 4 4 5 4 17 

Responden 60 1 1 1 1 5 5 4 5 19 

Responden 61 2 3 2 1 5 5 5 4 19 

Responden 62 2 1 2 3 5 4 5 5 19 

Responden 63 2 1 2 3 4 5 4 5 18 

Responden 64 2 2 4 1 4 4 4 4 16 

Responden 65 2 2 1 1 5 5 4 5 19 

Responden 66 2 1 3 1 5 4 5 5 19 

Responden 67 1 1 1 1 4 5 4 5 18 

Responden 68 1 2 2 2 5 4 5 5 19 

Responden 69 1 1 1 1 5 5 4 4 18 

Responden 70 1 1 1 1 5 5 4 5 19 

Responden 71 2 1 2 1 4 4 5 4 17 

Responden 72 1 1 1 1 5 5 4 5 19 

Responden 73 1 1 1 1 5 4 5 4 18 

Responden 74 1 1 1 1 5 5 4 5 19 

Responden 75 2 1 1 1 4 5 4 5 18 

Responden 76 1 2 1 1 4 5 5 4 18 

Responden 77 1 1 2 4 5 5 5 5 20 

Responden 78 1 2 1 1 4 5 4 4 17 

Responden 79 2 3 3 1 4 5 4 5 18 

Responden 80 1 1 1 1 5 5 5 4 19 

Responden 81 2 2 1 1 5 5 5 5 20 

Responden 82 1 1 1 1 5 4 4 5 18 



 

 

Responden 83 2 2 1 1 5 5 5 4 19 

Responden 84 2 1 1 1 4 4 4 5 17 

Responden 85 1 4 3 1 5 5 5 4 19 

Responden 86 1 1 1 1 4 5 5 4 18 

Responden 87 2 1 1 1 5 4 5 5 19 

Responden 88 2 1 3 1 5 5 4 5 19 

Responden 89 2 1 1 1 4 4 5 5 18 

Responden 90 1 1 1 1 5 5 4 5 19 

Responden 91 2 3 3 2 4 5 5 4 18 

Responden 92 2 1 3 1 5 5 4 4 18 

Responden 93 2 2 1 1 5 5 5 5 20 

Responden 94 1 2 3 2 5 4 4 4 17 

Responden 95 1 3 3 1 5 5 5 5 20 

Responden 96 2 1 2 1 5 4 5 5 19 

Responden 97 2 2 3 1 5 5 5 5 20 

Responden 98 2 3 3 4 4 4 4 4 16 

Responden 99 2 1 5 1 5 5 5 5 20 

Responden 100 2 4 2 3 4 4 4 4 16 

Responden 101 2 1 1 1 5 5 5 5 20 

Responden 102 2 3 3 1 4 4 5 4 17 

Responden 103 1 1 3 1 5 5 5 5 20 

Responden 104 1 3 3 1 4 5 5 5 19 

 

 

Nama 

Jenis 

Kelamin 

 

Usia 

Jenis 

Pekerjaan 

 

Pendapatan 

Persepsi Harga (X2)  

Total 
X2.1 X2.2 X2.3 X2.4 

Responden 1 2 1 2 2 5 5 5 4 19 

Responden 2 2 1 4 1 4 4 4 5 17 

Responden 3 2 1 2 2 5 5 5 5 20 

Responden 4 2 1 4 2 5 4 5 4 18 

Responden 5 2 4 1 2 4 5 4 5 18 

Responden 6 2 1 1 2 5 4 5 4 18 

Responden 7 2 1 1 2 3 5 5 5 18 

Responden 8 1 1 4 1 5 4 5 5 19 

Responden 9 2 1 1 1 5 5 4 5 19 

Responden 10 2 1 1 1 4 5 3 4 16 

Responden 11 1 4 3 1 4 5 4 4 17 

Responden 12 2 1 5 1 5 4 4 4 17 

Responden 13 2 1 1 1 4 5 5 5 19 

Responden 14 2 1 4 2 3 4 5 4 16 

Responden 15 2 1 2 1 4 5 5 4 18 

Responden 16 1 1 4 2 4 5 5 5 19 

Responden 17 2 1 2 2 4 4 5 4 17 



 

 

Responden 18 2 1 2 1 5 5 5 5 20 

Responden 19 2 1 1 1 4 4 4 4 16 

Responden 20 2 1 1 1 3 5 5 5 18 

Responden 21 2 1 2 1 4 4 4 4 16 

Responden 22 2 1 5 1 3 5 5 5 18 

Responden 23 1 1 3 1 4 5 4 5 18 

Responden 24 1 1 1 1 5 5 5 5 20 

Responden 25 2 1 2 3 4 5 4 4 17 

Responden 26 2 2 4 2 4 4 5 5 18 

Responden 27 2 1 1 1 5 5 4 5 19 

Responden 28 2 1 1 1 5 5 5 3 18 

Responden 29 2 1 1 1 5 5 5 5 20 

Responden 30 2 1 1 1 3 4 4 5 16 

Responden 31 2 1 4 2 4 5 5 2 16 

Responden 32 2 1 4 2 4 4 4 4 16 

Responden 33 2 1 2 1 4 3 5 4 16 

Responden 34 2 1 1 2 4 4 4 5 17 

Responden 35 2 2 1 1 5 5 5 4 19 

Responden 36 1 3 3 2 4 5 4 4 17 

Responden 37 2 3 5 1 4 5 5 5 19 

Responden 38 1 2 1 1 4 4 4 4 16 

Responden 39 2 3 5 4 4 4 5 5 18 

Responden 40 2 1 1 1 5 5 5 5 20 

Responden 41 2 2 3 3 4 4 4 4 16 

Responden 42 2 3 3 1 4 4 4 4 16 

Responden 43 2 1 4 3 5 5 5 5 20 

Responden 44 2 1 3 1 4 5 5 3 17 

Responden 45 1 2 1 1 5 4 5 4 18 

Responden 46 2 1 1 1 4 4 5 4 17 

Responden 47 2 3 3 4 3 5 4 4 16 

Responden 48 2 3 3 1 4 4 4 4 16 

Responden 49 2 3 3 3 5 5 5 5 20 

Responden 50 1 1 1 1 4 4 4 4 16 

Responden 51 1 4 3 1 5 4 5 4 18 

Responden 52 2 1 1 1 4 5 4 5 18 

Responden 53 2 1 1 2 4 4 5 4 17 

Responden 54 2 1 2 2 4 4 4 4 16 

Responden 55 1 1 1 1 4 5 5 5 19 

Responden 56 2 1 1 1 5 5 5 5 20 

Responden 57 2 1 4 2 4 4 3 4 15 

Responden 58 2 1 1 2 4 4 4 5 17 

Responden 59 2 4 3 1 4 4 4 4 16 

Responden 60 1 1 1 1 5 5 5 4 19 



 

 

Responden 61 2 3 2 1 5 4 4 4 17 

Responden 62 2 1 2 3 5 5 5 5 20 

Responden 63 2 1 2 3 4 4 4 5 17 

Responden 64 2 2 4 1 5 5 5 4 19 

Responden 65 2 2 1 1 4 4 4 4 16 

Responden 66 2 1 3 1 5 4 5 4 18 

Responden 67 1 1 1 1 5 5 5 5 20 

Responden 68 1 2 2 2 4 4 4 5 17 

Responden 69 1 1 1 1 5 4 5 4 18 

Responden 70 1 1 1 1 3 5 3 5 16 

Responden 71 2 1 2 1 5 4 5 4 18 

Responden 72 1 1 1 1 4 5 4 4 17 

Responden 73 1 1 1 1 4 4 4 4 16 

Responden 74 1 1 1 1 3 5 5 5 18 

Responden 75 2 1 1 1 4 5 5 4 18 

Responden 76 1 2 1 1 4 5 4 4 17 

Responden 77 1 1 2 4 5 4 5 4 18 

Responden 78 1 2 1 1 4 5 4 5 18 

Responden 79 2 3 3 1 5 5 4 5 19 

Responden 80 1 1 1 1 4 4 4 4 16 

Responden 81 2 2 1 1 5 4 5 4 18 

Responden 82 1 1 1 1 4 5 5 5 19 

Responden 83 2 2 1 1 5 4 4 4 17 

Responden 84 2 1 1 1 4 4 5 5 18 

Responden 85 1 4 3 1 5 5 5 5 20 

Responden 86 1 1 1 1 4 4 4 4 16 

Responden 87 2 1 1 1 4 5 4 5 18 

Responden 88 2 1 3 1 3 4 5 4 16 

Responden 89 2 1 1 1 4 5 4 4 17 

Responden 90 1 1 1 1 4 4 5 4 17 

Responden 91 2 3 3 2 5 5 5 5 20 

Responden 92 2 1 3 1 5 5 4 5 19 

Responden 93 2 2 1 1 5 5 4 5 19 

Responden 94 1 2 3 2 4 5 4 4 17 

Responden 95 1 3 3 1 5 5 5 3 18 

Responden 96 2 1 2 1 4 5 4 4 17 

Responden 97 2 2 3 1 5 5 4 5 19 

Responden 98 2 3 3 4 5 4 5 4 18 

Responden 99 2 1 5 1 3 5 5 5 18 

Responden 100 2 4 2 3 4 4 4 4 16 

Responden 101 2 1 1 1 5 5 5 5 20 

Responden 102 2 3 3 1 5 4 4 5 18 

Responden 103 1 1 3 1 5 5 5 5 20 



 

 

Responden 104 1 3 3 1 4 4 4 4 16 

 

 

Nama  

Jenis 

Kelamin 

 

Usia 

Jenis 

Pekerjaan 

 

Pendapatan 

Lokasi (X3)  

Total 
X3.1 X3.2 X3.3 X3.4 X3.5 

Responden 1 2 1 2 2 4 5 4 5 5 23 

Responden 2 2 1 4 1 5 5 4 5 4 23 

Responden 3 2 1 2 2 5 5 5 5 5 25 

Responden 4 2 1 4 2 4 5 4 4 4 21 

Responden 5 2 4 1 2 4 5 3 5 5 22 

Responden 6 2 1 1 2 5 5 5 4 5 24 

Responden 7 2 1 1 2 5 4 5 4 4 22 

Responden 8 1 1 4 1 4 5 5 4 5 23 

Responden 9 2 1 1 1 4 4 5 5 4 22 

Responden 10 2 1 1 1 5 5 5 4 5 24 

Responden 11 1 4 3 1 4 5 3 4 5 21 

Responden 12 2 1 5 1 4 4 4 5 4 21 

Responden 13 2 1 1 1 5 5 5 5 5 25 

Responden 14 2 1 4 2 5 5 5 5 4 24 

Responden 15 2 1 2 1 4 5 4 5 4 22 

Responden 16 1 1 4 2 4 4 5 3 5 21 

Responden 17 2 1 2 2 5 5 5 5 4 24 

Responden 18 2 1 2 1 5 5 5 5 5 25 

Responden 19 2 1 1 1 5 4 5 5 4 23 

Responden 20 2 1 1 1 5 5 2 4 3 19 

Responden 21 2 1 2 1 5 4 4 5 4 22 

Responden 22 2 1 5 1 5 5 5 4 4 23 

Responden 23 1 1 3 1 5 5 2 3 5 20 

Responden 24 1 1 1 1 5 5 5 5 3 23 

Responden 25 2 1 2 3 4 4 5 4 4 21 

Responden 26 2 2 4 2 4 5 4 5 5 23 

Responden 27 2 1 1 1 5 5 2 3 4 19 

Responden 28 2 1 1 1 3 5 5 5 3 21 

Responden 29 2 1 1 1 5 5 5 5 5 25 

Responden 30 2 1 1 1 4 5 5 5 5 24 

Responden 31 2 1 4 2 5 4 3 5 4 21 

Responden 32 2 1 4 2 2 5 4 5 3 19 

Responden 33 2 1 2 1 4 4 5 5 4 22 

Responden 34 2 1 1 2 3 5 2 5 5 20 

Responden 35 2 2 1 1 2 3 4 5 4 18 

Responden 36 1 3 3 2 5 4 5 5 5 24 

Responden 37 2 3 5 1 2 5 4 5 3 19 

Responden 38 1 2 1 1 4 4 4 5 5 22 



 

 

Responden 39 2 3 5 4 5 4 4 5 5 23 

Responden 40 2 1 1 1 5 5 4 5 4 23 

Responden 41 2 2 3 3 5 4 4 5 3 21 

Responden 42 2 3 3 1 4 5 3 5 3 20 

Responden 43 2 1 4 3 5 4 5 5 5 24 

Responden 44 2 1 3 1 3 5 5 2 4 19 

Responden 45 1 2 1 1 4 5 4 5 5 23 

Responden 46 2 1 1 1 5 5 3 5 2 20 

Responden 47 2 3 3 4 5 5 5 4 5 24 

Responden 48 2 3 3 1 4 5 5 5 3 22 

Responden 49 2 3 3 3 5 4 5 5 5 24 

Responden 50 1 1 1 1 5 5 2 5 5 22 

Responden 51 1 4 3 1 4 5 5 5 3 22 

Responden 52 2 1 1 1 5 5 5 5 4 24 

Responden 53 2 1 1 2 4 5 5 4 3 21 

Responden 54 2 1 2 2 4 4 4 3 4 19 

Responden 55 1 1 1 1 5 5 5 4 4 23 

Responden 56 2 1 1 1 5 4 5 5 5 24 

Responden 57 2 1 4 2 4 5 4 5 3 21 

Responden 58 2 1 1 2 5 4 5 4 5 23 

Responden 59 2 4 3 1 4 5 4 5 5 23 

Responden 60 1 1 1 1 5 4 5 5 4 23 

Responden 61 2 3 2 1 4 5 4 4 3 20 

Responden 62 2 1 2 3 5 4 5 2 5 21 

Responden 63 2 1 2 3 5 5 5 4 4 23 

Responden 64 2 2 4 1 4 4 5 5 5 23 

Responden 65 2 2 1 1 5 5 5 4 5 24 

Responden 66 2 1 3 1 4 4 5 5 4 22 

Responden 67 1 1 1 1 5 5 5 4 5 24 

Responden 68 1 2 2 2 4 4 4 5 2 19 

Responden 69 1 1 1 1 4 5 5 4 3 21 

Responden 70 1 1 1 1 5 5 5 5 4 24 

Responden 71 2 1 2 1 4 5 4 4 5 22 

Responden 72 1 1 1 1 5 3 5 5 4 22 

Responden 73 1 1 1 1 4 5 4 4 5 22 

Responden 74 1 1 1 1 5 4 5 5 3 22 

Responden 75 2 1 1 1 4 4 5 5 3 21 

Responden 76 1 2 1 1 3 4 5 4 4 20 

Responden 77 1 1 2 4 5 5 4 5 5 24 

Responden 78 1 2 1 1 5 3 5 4 4 21 

Responden 79 2 3 3 1 4 5 5 3 5 22 

Responden 80 1 1 1 1 5 5 4 4 3 21 

Responden 81 2 2 1 1 4 5 4 4 4 21 



 

 

Responden 82 1 1 1 1 3 5 5 4 5 22 

Responden 83 2 2 1 1 5 5 4 5 5 24 

Responden 84 2 1 1 1 4 4 5 5 4 22 

Responden 85 1 4 3 1 5 4 5 5 5 24 

Responden 86 1 1 1 1 4 4 4 4 4 20 

Responden 87 2 1 1 1 5 5 5 5 5 25 

Responden 88 2 1 3 1 4 5 4 5 4 22 

Responden 89 2 1 1 1 5 4 5 4 4 22 

Responden 90 1 1 1 1 5 5 5 5 5 25 

Responden 91 2 3 3 2 5 4 5 4 5 23 

Responden 92 2 1 3 1 3 4 4 5 5 21 

Responden 93 2 2 1 1 5 5 5 5 4 24 

Responden 94 1 2 3 2 4 4 4 4 5 21 

Responden 95 1 3 3 1 5 3 5 5 4 22 

Responden 96 2 1 2 1 4 5 4 4 5 22 

Responden 97 2 2 3 1 5 4 5 5 4 23 

Responden 98 2 3 3 4 4 5 4 5 4 22 

Responden 99 2 1 5 1 5 5 5 3 5 23 

Responden 100 2 4 2 3 4 5 4 5 4 22 

Responden 101 2 1 1 1 5 5 3 5 5 23 

Responden 102 2 3 3 1 4 5 4 5 4 22 

Responden 103 1 1 3 1 3 5 5 4 4 21 

Responden 104 1 3 3 1 4 5 4 5 4 22 

 

 

Nama  

Jenis 

Kelamin 

 

Usia 

Jenis 

Pekerjaan 

 

Pendapatan 

Word Of Mouth (X4)  

Total 
X4.1 X4.2 X4.3 

Responden 1 2 1 2 2 5 5 5 15 

Responden 2 2 1 4 1 4 4 4 12 

Responden 3 2 1 2 2 5 4 5 14 

Responden 4 2 1 4 2 4 5 4 13 

Responden 5 2 4 1 2 4 4 5 13 

Responden 6 2 1 1 2 5 4 4 13 

Responden 7 2 1 1 2 5 5 5 15 

Responden 8 1 1 4 1 5 5 5 15 

Responden 9 2 1 1 1 5 5 5 15 

Responden 10 2 1 1 1 4 4 4 12 

Responden 11 1 4 3 1 5 5 4 14 

Responden 12 2 1 5 1 4 4 4 12 

Responden 13 2 1 1 1 4 5 4 13 

Responden 14 2 1 4 2 3 4 3 10 

Responden 15 2 1 2 1 4 5 4 13 

Responden 16 1 1 4 2 5 4 5 14 



 

 

Responden 17 2 1 2 2 4 5 5 14 

Responden 18 2 1 2 1 5 5 5 15 

Responden 19 2 1 1 1 4 5 4 13 

Responden 20 2 1 1 1 5 4 5 14 

Responden 21 2 1 2 1 4 4 4 12 

Responden 22 2 1 5 1 3 5 3 11 

Responden 23 1 1 3 1 4 4 4 12 

Responden 24 1 1 1 1 4 4 4 12 

Responden 25 2 1 2 3 5 5 4 14 

Responden 26 2 2 4 2 4 4 4 12 

Responden 27 2 1 1 1 5 5 5 15 

Responden 28 2 1 1 1 4 5 5 14 

Responden 29 2 1 1 1 5 5 5 15 

Responden 30 2 1 1 1 5 4 5 14 

Responden 31 2 1 4 2 5 4 5 14 

Responden 32 2 1 4 2 4 4 4 12 

Responden 33 2 1 2 1 5 4 5 14 

Responden 34 2 1 1 2 4 4 4 12 

Responden 35 2 2 1 1 5 4 4 13 

Responden 36 1 3 3 2 4 3 5 12 

Responden 37 2 3 5 1 5 4 4 13 

Responden 38 1 2 1 1 4 4 4 12 

Responden 39 2 3 5 4 5 5 5 15 

Responden 40 2 1 1 1 5 5 5 15 

Responden 41 2 2 3 3 4 4 4 12 

Responden 42 2 3 3 1 4 4 4 12 

Responden 43 2 1 4 3 5 5 5 15 

Responden 44 2 1 3 1 5 4 4 13 

Responden 45 1 2 1 1 4 4 5 13 

Responden 46 2 1 1 1 3 4 4 11 

Responden 47 2 3 3 4 5 4 4 13 

Responden 48 2 3 3 1 4 4 4 12 

Responden 49 2 3 3 3 5 5 5 15 

Responden 50 1 1 1 1 5 5 5 15 

Responden 51 1 4 3 1 4 4 4 12 

Responden 52 2 1 1 1 4 4 4 12 

Responden 53 2 1 1 2 5 5 5 15 

Responden 54 2 1 2 2 4 5 4 13 

Responden 55 1 1 1 1 5 4 4 13 

Responden 56 2 1 1 1 3 3 5 11 

Responden 57 2 1 4 2 4 4 4 12 

Responden 58 2 1 1 2 4 5 3 12 

Responden 59 2 4 3 1 4 4 4 12 



 

 

Responden 60 1 1 1 1 5 4 5 14 

Responden 61 2 3 2 1 4 4 4 12 

Responden 62 2 1 2 3 3 3 4 10 

Responden 63 2 1 2 3 4 4 4 12 

Responden 64 2 2 4 1 5 5 5 15 

Responden 65 2 2 1 1 4 4 4 12 

Responden 66 2 1 3 1 4 5 4 13 

Responden 67 1 1 1 1 4 4 5 13 

Responden 68 1 2 2 2 4 4 4 12 

Responden 69 1 1 1 1 4 4 4 12 

Responden 70 1 1 1 1 3 5 5 13 

Responden 71 2 1 2 1 4 4 4 12 

Responden 72 1 1 1 1 5 5 5 15 

Responden 73 1 1 1 1 4 4 4 12 

Responden 74 1 1 1 1 5 4 4 13 

Responden 75 2 1 1 1 5 5 5 15 

Responden 76 1 2 1 1 4 5 5 14 

Responden 77 1 1 2 4 5 4 4 13 

Responden 78 1 2 1 1 4 5 4 13 

Responden 79 2 3 3 1 5 4 5 14 

Responden 80 1 1 1 1 4 5 4 13 

Responden 81 2 2 1 1 4 5 4 13 

Responden 82 1 1 1 1 4 4 3 11 

Responden 83 2 2 1 1 5 4 4 13 

Responden 84 2 1 1 1 4 4 4 12 

Responden 85 1 4 3 1 5 5 5 15 

Responden 86 1 1 1 1 4 4 4 12 

Responden 87 2 1 1 1 4 5 4 13 

Responden 88 2 1 3 1 4 3 4 11 

Responden 89 2 1 1 1 4 4 4 12 

Responden 90 1 1 1 1 5 5 5 15 

Responden 91 2 3 3 2 5 5 4 14 

Responden 92 2 1 3 1 5 4 4 13 

Responden 93 2 2 1 1 5 4 5 14 

Responden 94 1 2 3 2 4 4 4 12 

Responden 95 1 3 3 1 5 5 5 15 

Responden 96 2 1 2 1 5 4 4 13 

Responden 97 2 2 3 1 4 3 4 11 

Responden 98 2 3 3 4 4 4 4 12 

Responden 99 2 1 5 1 5 5 5 15 

Responden 100 2 4 2 3 4 4 4 12 

Responden 101 2 1 1 1 5 5 5 15 

Responden 102 2 3 3 1 4 5 4 13 



 

 

Responden 103 1 1 3 1 5 4 4 13 

Responden 104 1 3 3 1 4 4 4 12 

 

 

Nama  

Jenis 

Kelamin 

 

Usia 

Jenis 

Pekerjaan 

 

Pendapatan 

Keputusan Sewa (Y)  

Total 
Y1 Y2 Y3 Y4 

Responden 1 2 1 2 2 5 5 5 5 20 

Responden 2 2 1 4 1 5 4 4 4 17 

Responden 3 2 1 2 2 5 5 5 5 20 

Responden 4 2 1 4 2 5 4 5 5 19 

Responden 5 2 4 1 2 5 5 5 5 20 

Responden 6 2 1 1 2 5 4 4 4 17 

Responden 7 2 1 1 2 4 5 5 5 19 

Responden 8 1 1 4 1 5 4 4 5 18 

Responden 9 2 1 1 1 4 5 5 5 19 

Responden 10 2 1 1 1 5 5 4 4 18 

Responden 11 1 4 3 1 5 4 5 4 18 

Responden 12 2 1 5 1 5 4 4 4 17 

Responden 13 2 1 1 1 4 5 5 5 19 

Responden 14 2 1 4 2 4 5 4 4 17 

Responden 15 2 1 2 1 5 4 4 4 17 

Responden 16 1 1 4 2 4 5 5 5 19 

Responden 17 2 1 2 2 5 5 4 5 19 

Responden 18 2 1 2 1 4 5 4 4 17 

Responden 19 2 1 1 1 4 4 5 4 17 

Responden 20 2 1 1 1 5 4 5 4 18 

Responden 21 2 1 2 1 4 5 4 4 17 

Responden 22 2 1 5 1 4 5 5 4 18 

Responden 23 1 1 3 1 4 4 4 4 16 

Responden 24 1 1 1 1 5 5 4 5 19 

Responden 25 2 1 2 3 4 5 5 4 18 

Responden 26 2 2 4 2 5 4 4 4 17 

Responden 27 2 1 1 1 5 5 5 5 20 

Responden 28 2 1 1 1 5 4 5 5 19 

Responden 29 2 1 1 1 5 5 5 5 20 

Responden 30 2 1 1 1 3 5 5 4 17 

Responden 31 2 1 4 2 4 4 5 4 17 

Responden 32 2 1 4 2 4 4 4 5 17 

Responden 33 2 1 2 1 5 3 5 5 18 

Responden 34 2 1 1 2 4 4 4 5 17 

Responden 35 2 2 1 1 4 4 4 4 16 

Responden 36 1 3 3 2 5 5 5 5 20 

Responden 37 2 3 5 1 4 4 5 4 17 



 

 

Responden 38 1 2 1 1 4 5 5 4 18 

Responden 39 2 3 5 4 5 5 4 5 19 

Responden 40 2 1 1 1 5 5 5 5 20 

Responden 41 2 2 3 3 4 4 4 4 16 

Responden 42 2 3 3 1 4 4 4 4 16 

Responden 43 2 1 4 3 5 5 5 5 20 

Responden 44 2 1 3 1 5 4 5 4 18 

Responden 45 1 2 1 1 4 4 5 4 17 

Responden 46 2 1 1 1 4 4 4 4 16 

Responden 47 2 3 3 4 5 4 5 4 18 

Responden 48 2 3 3 1 5 5 4 4 18 

Responden 49 2 3 3 3 5 5 4 5 19 

Responden 50 1 1 1 1 5 5 5 5 20 

Responden 51 1 4 3 1 5 4 5 4 18 

Responden 52 2 1 1 1 4 4 4 5 17 

Responden 53 2 1 1 2 4 5 5 5 19 

Responden 54 2 1 2 2 5 4 4 4 17 

Responden 55 1 1 1 1 5 5 5 5 20 

Responden 56 2 1 1 1 5 4 4 5 18 

Responden 57 2 1 4 2 4 4 5 4 17 

Responden 58 2 1 1 2 4 5 4 5 18 

Responden 59 2 4 3 1 4 5 5 5 19 

Responden 60 1 1 1 1 5 5 4 5 19 

Responden 61 2 3 2 1 4 4 4 5 17 

Responden 62 2 1 2 3 5 5 4 5 19 

Responden 63 2 1 2 3 4 3 5 4 16 

Responden 64 2 2 4 1 5 4 5 4 18 

Responden 65 2 2 1 1 4 4 4 4 16 

Responden 66 2 1 3 1 5 5 4 4 18 

Responden 67 1 1 1 1 5 5 5 5 20 

Responden 68 1 2 2 2 4 4 4 4 16 

Responden 69 1 1 1 1 4 5 5 4 18 

Responden 70 1 1 1 1 5 5 5 5 20 

Responden 71 2 1 2 1 4 5 5 4 18 

Responden 72 1 1 1 1 4 4 4 4 16 

Responden 73 1 1 1 1 4 5 4 4 17 

Responden 74 1 1 1 1 5 4 5 5 19 

Responden 75 2 1 1 1 4 5 4 5 18 

Responden 76 1 2 1 1 4 4 4 4 16 

Responden 77 1 1 2 4 4 5 5 5 19 

Responden 78 1 2 1 1 4 4 5 4 17 

Responden 79 2 3 3 1 5 5 5 5 20 

Responden 80 1 1 1 1 4 5 5 4 18 



 

 

Responden 81 2 2 1 1 4 4 4 4 16 

Responden 82 1 1 1 1 5 5 5 5 20 

Responden 83 2 2 1 1 4 5 4 5 18 

Responden 84 2 1 1 1 4 4 4 4 16 

Responden 85 1 4 3 1 5 5 5 5 20 

Responden 86 1 1 1 1 4 4 5 4 17 

Responden 87 2 1 1 1 4 5 4 4 17 

Responden 88 2 1 3 1 5 4 4 4 17 

Responden 89 2 1 1 1 4 5 4 5 18 

Responden 90 1 1 1 1 5 5 5 5 20 

Responden 91 2 3 3 2 5 4 5 4 18 

Responden 92 2 1 3 1 5 5 5 5 20 

Responden 93 2 2 1 1 5 5 5 5 20 

Responden 94 1 2 3 2 4 4 4 5 17 

Responden 95 1 3 3 1 5 5 5 5 20 

Responden 96 2 1 2 1 5 4 4 5 18 

Responden 97 2 2 3 1 4 5 4 4 17 

Responden 98 2 3 3 4 5 4 4 4 17 

Responden 99 2 1 5 1 5 5 5 5 20 

Responden 100 2 4 2 3 4 4 4 4 16 

Responden 101 2 1 1 1 5 5 5 5 20 

Responden 102 2 3 3 1 4 4 4 4 16 

Responden 103 1 1 3 1 5 4 5 5 19 

Responden 104 1 3 3 1 4 5 5 5 19 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

Lampiran 3: Output SPSS 

Karakteristik Responden 

 

Jenis Kelamin 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Pria 31 29.8 29.8 29.8 

Wanita 73 70.2 70.2 100.0 

Total 104 100.0 100.0  

 

Usia 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 20 - 30 Tahun 69 66.3 66.3 66.3 

31 - 40 Tahun 15 14.4 14.4 80.8 

41 - 50 Tahun 14 13.5 13.5 94.2 

> 50 tahun 6 5.8 5.8 100.0 

Total 104 100.0 100.0  

 

Jenis Pekerjaan 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Karyawan 47 45.2 45.2 45.2 

Wirausaha 17 16.3 16.3 61.5 

Wiraswasta 24 23.1 23.1 84.6 

Pegawai Negeri 11 10.6 10.6 95.2 

Lainnya 5 4.8 4.8 100.0 

Total 104 100.0 100.0  

 

Pendapatan 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 5.000.000 - 8.000.000 

per bulan 

72 69.2 69.2 69.2 

8.100.000 - 11.000.000 

per bulan 

21 20.2 20.2 89.4 

11.100.000 - 14.000.000 

per bulan 

7 6.7 6.7 96.2 

> 14.000.000 per bulan 4 3.8 3.8 100.0 



 

 

Total 104 100.0 100.0  

 

 

Variabel-Variabel Penelitian 

 

Statistics 

 X1.1 X1.2 X1.3 X1.4 

N Valid 104 104 104 104 

Missing 0 0 0 0 

Mean 4.59 4.61 4.56 4.57 

Median 5.00 5.00 5.00 5.00 

Std. Deviation .495 .491 .499 .498 

Variance .245 .241 .249 .248 

Range 1 1 1 1 

Minimum 4 4 4 4 

Maximum 5 5 5 5 

 

X1.1 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid S 43 41.3 41.3 41.3 

SS 61 58.7 58.7 100.0 

Total 104 100.0 100.0  

 

X1.2 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid S 41 39.4 39.4 39.4 

SS 63 60.6 60.6 100.0 

Total 104 100.0 100.0  

 

X1.3 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid S 46 44.2 44.2 44.2 

SS 58 55.8 55.8 100.0 

Total 104 100.0 100.0  

 

 

 

 

 



 

 

X1.4 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid S 45 43.3 43.3 43.3 

SS 59 56.7 56.7 100.0 

Total 104 100.0 100.0  

 

 

Statistics 

 X2.1 X2.2 X2.3 X2.4 

N Valid 104 104 104 104 

Missing 0 0 0 0 

Mean 4.30 4.53 4.50 4.40 

Median 4.00 5.00 5.00 4.00 

Std. Deviation .637 .521 .557 .600 

Variance .405 .271 .311 .360 

Range 2 2 2 3 

Minimum 3 3 3 2 

Maximum 5 5 5 5 

 

X2.1 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid N 10 9.6 9.6 9.6 

S 53 51.0 51.0 60.6 

SS 41 39.4 39.4 100.0 

Total 104 100.0 100.0  

 

X2.2 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid N 1 1.0 1.0 1.0 

S 47 45.2 45.2 46.2 

SS 56 53.8 53.8 100.0 

Total 104 100.0 100.0  

 

 

 

 

 

 



 

 

X2.3 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid N 3 2.9 2.9 2.9 

S 46 44.2 44.2 47.1 

SS 55 52.9 52.9 100.0 

Total 104 100.0 100.0  

 

X2.4 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid TS 1 1.0 1.0 1.0 

N 3 2.9 2.9 3.8 

S 53 51.0 51.0 54.8 

SS 47 45.2 45.2 100.0 

Total 104 100.0 100.0  

 

 

Statistics 

 X3.1 X3.2 X3.3 X3.4 X3.5 

N Valid 104 104 104 104 104 

Missing 0 0 0 0 0 

Mean 4.38 4.60 4.40 4.53 4.24 

Median 5.00 5.00 5.00 5.00 4.00 

Std. Deviation .741 .566 .807 .696 .782 

Variance .550 .321 .651 .485 .612 

Range 3 2 3 3 3 

Minimum 2 3 2 2 2 

Maximum 5 5 5 5 5 

 

X3.1 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid TS 3 2.9 2.9 2.9 

N 7 6.7 6.7 9.6 

S 41 39.4 39.4 49.0 

SS 53 51.0 51.0 100.0 

Total 104 100.0 100.0  

 

 



 

 

X3.2 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid N 4 3.8 3.8 3.8 

S 34 32.7 32.7 36.5 

SS 66 63.5 63.5 100.0 

Total 104 100.0 100.0  

 

X3.3 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid TS 5 4.8 4.8 4.8 

N 6 5.8 5.8 10.6 

S 35 33.7 33.7 44.2 

SS 58 55.8 55.8 100.0 

Total 104 100.0 100.0  

 

X3.4 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid TS 2 1.9 1.9 1.9 

N 6 5.8 5.8 7.7 

S 31 29.8 29.8 37.5 

SS 65 62.5 62.5 100.0 

Total 104 100.0 100.0  

 

X3.5 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid TS 2 1.9 1.9 1.9 

N 16 15.4 15.4 17.3 

S 41 39.4 39.4 56.7 

SS 45 43.3 43.3 100.0 

Total 104 100.0 100.0  

 

 

 

 

 

 



 

 

Statistics 

 X4.1 X4.2 X4.3 

N Valid 104 104 104 

Missing 0 0 0 

Mean 4.38 4.35 4.34 

Median 4.00 4.00 4.00 

Std. Deviation .594 .571 .551 

Variance .353 .326 .303 

Range 2 2 2 

Minimum 3 3 3 

Maximum 5 5 5 

 

X4.1 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid N 6 5.8 5.8 5.8 

S 53 51.0 51.0 56.7 

SS 45 43.3 43.3 100.0 

Total 104 100.0 100.0  

 

X4.2 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid N 5 4.8 4.8 4.8 

S 58 55.8 55.8 60.6 

SS 41 39.4 39.4 100.0 

Total 104 100.0 100.0  

 

X4.3 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid N 4 3.8 3.8 3.8 

S 61 58.7 58.7 62.5 

SS 39 37.5 37.5 100.0 

Total 104 100.0 100.0  

 

 

 

 

 

 



 

 

Statistics 

 Y1 Y2 Y3 Y4 

N Valid 104 104 104 104 

Missing 0 0 0 0 

Mean 4.50 4.51 4.54 4.50 

Median 5.00 5.00 5.00 4.50 

Std. Deviation .521 .540 .501 .502 

Variance .272 .291 .251 .252 

Range 2 2 1 1 

Minimum 3 3 4 4 

Maximum 5 5 5 5 

 

Y1 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid N 1 1.0 1.0 1.0 

S 50 48.1 48.1 49.0 

SS 53 51.0 51.0 100.0 

Total 104 100.0 100.0  

 

Y2 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid N 2 1.9 1.9 1.9 

S 47 45.2 45.2 47.1 

SS 55 52.9 52.9 100.0 

Total 104 100.0 100.0  

 

Y3 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid S 48 46.2 46.2 46.2 

SS 56 53.8 53.8 100.0 

Total 104 100.0 100.0  

 

 

 

 

 

 

 

 



 

 

Y4 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid S 52 50.0 50.0 50.0 

SS 52 50.0 50.0 100.0 

Total 104 100.0 100.0  

 

 

Uji Instrumen Penelitian 

Correlations 

 X1.1 X1.2 X1.3 X1.4 Fasilitas 

X1.1 Pearson Correlation 1 .122 .196* -.024 .624** 

Sig. (2-tailed)  .218 .046 .810 .000 

N 104 104 104 104 104 

X1.2 Pearson Correlation .122 1 -.045 .010 .520** 

Sig. (2-tailed) .218  .650 .917 .000 

N 104 104 104 104 104 

X1.3 Pearson Correlation .196* -.045 1 -.113 .504** 

Sig. (2-tailed) .046 .650  .251 .000 

N 104 104 104 104 104 

X1.4 Pearson Correlation -.024 .010 -.113 1 .423** 

Sig. (2-tailed) .810 .917 .251  .000 

N 104 104 104 104 104 

Fasilitas Pearson Correlation .624** .520** .504** .423** 1 

Sig. (2-tailed) .000 .000 .000 .000  

N 104 104 104 104 104 

*. Correlation is significant at the 0.05 level (2-tailed). 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

Correlations 

 X2.1 X2.2 X2.3 X2.4 Persepsi Harga 

X2.1 Pearson Correlation 1 .076 .260** .012 .609** 

Sig. (2-tailed)  .441 .008 .902 .000 

N 104 104 104 104 104 

X2.2 Pearson Correlation .076 1 .117 .273** .587** 

Sig. (2-tailed) .441  .236 .005 .000 

N 104 104 104 104 104 

X2.3 Pearson Correlation .260** .117 1 .029 .589** 



 

 

Sig. (2-tailed) .008 .236  .770 .000 

N 104 104 104 104 104 

X2.4 Pearson Correlation .012 .273** .029 1 .563** 

Sig. (2-tailed) .902 .005 .770  .000 

N 104 104 104 104 104 

Persepsi Harga Pearson Correlation .609** .587** .589** .563** 1 

Sig. (2-tailed) .000 .000 .000 .000  

N 104 104 104 104 104 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

Correlations 

 X3.1 X3.2 X3.3 X3.4 X3.5 Lokasi 

X3.1 Pearson Correlation 1 -.043 .127 .016 .191 .606** 

Sig. (2-tailed)  .667 .198 .873 .053 .000 

N 104 104 104 104 104 104 

X3.2 Pearson Correlation -.043 1 -.235* -.069 .024 .196* 

Sig. (2-tailed) .667  .017 .489 .809 .047 

N 104 104 104 104 104 104 

X3.3 Pearson Correlation .127 -.235* 1 -.021 .060 .495** 

Sig. (2-tailed) .198 .017  .833 .545 .000 

N 104 104 104 104 104 104 

X3.4 Pearson Correlation .016 -.069 -.021 1 -.147 .332** 

Sig. (2-tailed) .873 .489 .833  .137 .001 

N 104 104 104 104 104 104 

X3.5 Pearson Correlation .191 .024 .060 -.147 1 .546** 

Sig. (2-tailed) .053 .809 .545 .137  .000 

N 104 104 104 104 104 104 

Lokasi Pearson Correlation .606** .196* .495** .332** .546** 1 

Sig. (2-tailed) .000 .047 .000 .001 .000  

N 104 104 104 104 104 104 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 

 

Correlations 

 X4.1 X4.2 X4.3 Word Of Mouth 

X4.1 Pearson Correlation 1 .301** .501** .802** 

Sig. (2-tailed)  .002 .000 .000 

N 104 104 104 104 

X4.2 Pearson Correlation .301** 1 .275** .693** 

Sig. (2-tailed) .002  .005 .000 



 

 

N 104 104 104 104 

X4.3 Pearson Correlation .501** .275** 1 .774** 

Sig. (2-tailed) .000 .005  .000 

N 104 104 104 104 

Word Of Mouth Pearson Correlation .802** .693** .774** 1 

Sig. (2-tailed) .000 .000 .000  

N 104 104 104 104 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

Correlations 

 Y1 Y2 Y3 Y4 

Keputusan 

Sewa 

Y1 Pearson Correlation 1 .052 .149 .334** .591** 

Sig. (2-tailed)  .602 .132 .001 .000 

N 104 104 104 104 104 

Y2 Pearson Correlation .052 1 .196* .412** .651** 

Sig. (2-tailed) .602  .046 .000 .000 

N 104 104 104 104 104 

Y3 Pearson Correlation .149 .196* 1 .231* .598** 

Sig. (2-tailed) .132 .046  .018 .000 

N 104 104 104 104 104 

Y4 Pearson Correlation .334** .412** .231* 1 .757** 

Sig. (2-tailed) .001 .000 .018  .000 

N 104 104 104 104 104 

Keputusan 

Sewa 

Pearson Correlation .591** .651** .598** .757** 1 

Sig. (2-tailed) .000 .000 .000 .000  

N 104 104 104 104 104 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 

 

Fasilitas (X1) 

 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.670 4 

 

 

 

 

 



 

 

Persepsi Harga (X2) 

 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.694 4 

 

 

Lokasi (X3) 

 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.640 5 

 

 

Word Of Mouth (X4) 

 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.626 3 

 

 

Keputusan Sewa (Y) 

 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.738 4 

 

 

Uji Asumsi Klasik 

 

Model Summaryb 

Model R R Square 

Adjusted R 

Square 

Std. Error of the 

Estimate Durbin-Watson 

1 .621a .386 .361 1.070 2.391 

a. Predictors: (Constant), Word Of Mouth, Lokasi, Fasilitas, Persepsi Harga 

b. Dependent Variable: Keputusan Sewa 

 



 

 

 

ANOVAa 

Model 

Sum of 

Squares df 

Mean 

Square F Sig. 

1 Regression 71.324 4 17.831 15.562 .000b 

Residual 113.436 99 1.146   

Total 184.760 103    

a. Dependent Variable: Keputusan Sewa 

b. Predictors: (Constant), Word Of Mouth, Lokasi, Fasilitas, Persepsi Harga 

 

 

 

Coefficientsa 

Model 

Unstandardized 

Coefficients 

Standardized 

Coefficients 

t Sig. 

Collinearity 

Statistics 

B Std. Error Beta Tolerance VIF 

1 (Constant) 1.562 2.339  .668 .506   

Fasilitas .216 .108 .165 1.996 .049 .905 1.105 

Persepsi 

Harga 

.264 .085 .268 3.105 .002 .834 1.198 

Lokasi .178 .068 .216 2.628 .010 .922 1.084 

Word Of 

Mouth 

.299 .088 .290 3.398 .001 .850 1.177 

a. Dependent Variable: Keputusan Sewa 

 

 

One-Sample Kolmogorov-Smirnov Test 

 

Unstandardized 

Residual 

N 104 

Normal Parametersa,b Mean .0000000 

Std. Deviation 1.04943804 

Most Extreme Differences Absolute .083 

Positive .033 

Negative -.083 

Test Statistic .083 

Asymp. Sig. (2-tailed) .075c 

a. Test distribution is Normal. 

b. Calculated from data. 

c. Lilliefors Significance Correction. 

 



 

 

Coefficientsa 

Model 

Unstanardized 

Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) -.445 1.425  -.313 .755 

Fasilitas .035 .066 .056 .535 .594 

Persepsi Harga .015 .052 .031 .283 .778 

Lokasi .020 .041 .051 .487 .628 

Word Of Mouth -.006 .054 -.012 -.112 .911 

a. Dependent Variable: ABS_RES 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

Lampiran 4: Dokumentasi (Foto) 

 

 

 



 

 

 

 

 



 

 

       

       

       



 

 

       

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

Lampiran 5: Laporan Bimbingan 

 



 

 

Lampiran 6: Hasil Cek Turnitin 

 

 



 

 

 

 

 


