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ABSTRAK 

Nama   : Selviana Alifia Rossyanti 

Program Studi  : Administrasi Publik 

Judul Skripsi  : Penerapan Digitalisasi Sistem Informasi Halal  

 Bagi Usaha Mikro Dan Kecil Di Badan Penyelenggara   

 Jaminan Produk  Halal Kementerian Agama Republik   

 Indonesia (Studi pada Kecamatan Cipayung Jakarta      

 Timur) 

Penelitian ini bertujuan untuk mengetahui Penerapan Digitalisasi Sistem 

Informasi Halal (SIHalal) Bagi Usaha Mikro dan Kecil (UMK) Di Badan 

Penyelenggara Jaminan Produk Halal (BPJPH) Kementerian Agama (Studi pada 

Kota Jakarta Timur), dilihat dari Elemen Sukses Penerapan E-Government 

menurut Hasil Kajian Harvard JFK School of Government yaitu Support, 

Capacity, dan Value. Metode penelitian yang digunakan adalah pendekatan 

penelitian kualitatif deskriptif. Teknik pengumpulan data yaitu dengan 

wawancara, observasi, dan dokumentasi. Teknik pengolahan dan analisis data 

yaitu menggunakan model Miles dan Huberman terdiri dari reduksi data, 

penyajian data, dan penarikan kesimpulan. Informan berjumlah 5 orang yaitu 

SubKoordinator Sistem Informasi dan Hubungan Masyarakat, SubKoordinator 

Bidang Pendaftaran Sertifikasi Halal Produk Non-Kemasan, dan 3 pelaku UMK 

pengguna aplikasi SIHalal. Sumber data yang digunakan yaitu data primer yang 

diperoleh langsung dari informan dan data sekunder yang bersumber dari data 

yang ada di BPJPH Kemenag RI Jakarta Timur serta dokumen-dokumen yang 

berkaitan dengan masalah yang akan diteliti. Hasil penelitian menunjukan bahwa 

Penerapan Digitalisasi SIHalal bagi UMK dalam layanan sertifikasi halal dilihat 

dari elemen Support, Capacity, dan Value sudah berjalan cukup baik, walaupun 

masih terdapat hambatan yaitu, sosialisasi belum berjalan optimal, beberapa 

pengguna layanan aplikasi belum memahami alur sertifikasi halal secara online, 

Ketersediaan Sumber Daya Manusia belum memadai, jaringan internet lemot serta 

sistem error jika sedang maintenance.  

 

Kata Kunci : Penerapan, E-Government, Digitalisasi, UMK, Sistem Informasi   

         Halal, BPJPH. 
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ABSTRACK 

Name    : Selviana Alifia Rossyanti 

Study Program  : Public Administration  

Skripsi Title   : Implementation Of Halal Information System      

 Digitalization For Micro And Small Business In Halal   

 Product Assurance Implementing Agency Ministry  

Of  Religion Republic Of Indonesia  

(Study in Cipayung District, East Jakarta) 

 

This study aims to determine the Implementation of Halal Information 

System Digitization (SIHalal) for Micro and Small Enterprises (UMK) in the 

Ministry of Religion's Halal Product Guarantee Agency (BPJPH) (Study in East 

Jakarta City), seen from the Elements of Successful Implementation of E-

Government according to the Results Harvard JFK School of Government studies 

namely Support, Capacity, and Value. The research method used is a descriptive 

qualitative research approach. Data collection techniques are by interview, 

observation, and documentation. Data processing and analysis techniques are 

using the Miles and Huberman model consisting of data reduction, data 

presentation, and drawing conclusions. There were 5 informants, namely the Sub-

Coordinator for Information Systems and Public Relations, the Sub-Coordinator 

for the Registration of Non-Packaged Product Halal Certification, and 3 MSE 

actors using the SIHalal application. The data sources used are primary data 

obtained directly from informants and secondary data sourced from data at the 

Ministry of Religion BPJPH, East Jakarta, as well as documents related to the 

problem to be studied. The results showed that the application of Halal 

Digitalization for MSEs in halal certification services, seen from the Support, 

Capacity and Value elements, has been going quite well, although there are still 

obstacles, namely socialization has not run optimally, some application service 

users do not understand the flow of halal certification online, The availability of 

Human Resources is inadequate, the internet network is slow and the system has 

errors when it is being maintained. 

 

Key words : Application, E-Government, Digitalization, UMK, Halal Information   

       System, BPJPH 
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