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ABSTRAK  

Oleh: 

Safitri Wulan Sari  

NPM: 193402516306 

Tugas Akhir, dibawah bimbingan Bapak Dr. Eddy Guridno, S.E., M.Si.M. 

 

Penelitian ini bertujuan untuk mengetahui dan menganalisis Pengaruh 

Insentif, Motivasi Intrinsik, dan Disiplin Kerja Terhadap Kinerja Karyawan 

Kantor Pusat PT. Asuransi MSIG Indonesia. Penelitian ini termasuk kepada 

penelitian kuantitatif, dimana instrumen penelitian ini berupa kuesioner. Sampel 

pada penelitian ini ialah karyawan kantor pusat PT. Asuransi MSIG Indonesia 

yang berjumlah 111 karyawan. Uji instrumen pada penelitian ini diarahkan 

mempergunakan uji validitas dan reliabilitas. Teknik analisis data pada penelitian 

ini diarahkan mempergunakan teknik analisis regresi linear berganda dan 

menggunakan program Statistical Product and Service Solution (SPSS) versi 

23.0. Hasil analisis regresi linear berganda menunjukkan bahwa variabel Insentif 

(X1), Motivasi (X2), dan Disiplin Kerja (X3) berpengaruh positif dan signifikan 

terhadap Kinerja Karyawan (Y). Hasil penelitian ini diharapkan PT. Asuransi 

MSIG Indonesia mampu memperhatikan Insentif, Motivasi Intrinsik, dan Disiplin 

Kerja dalam rangka meningkatkan Kinerja Karyawan. 

 

Kata Kunci: Insentif; Motivasi Intrinsik; Disiplin Kerja; Kinerja Karyawan 

 

 

 

 

 



 
 

 

ABSTRACT 

By: 

Safitri Wulan Sari 

NPM: 193402516306 

Thesis, under the guidance Sir Dr. Eddy Guridno, S.E., M.Si.M. 

This study aims to determine and analyze the Influence of Incentives, 

Intrinsic Motivation, and Work Discipline on the Performance of Employees at 

the Head Office of PT. MSIG Indonesia Insurance. This research belongs to 

quantitative research, where the research instrument is a questionnaire. The 

sample in this study were employees at the head office of PT. Asuransi MSIG 

Indonesia, which has a total of 111 employees. The instrument test in this study 

was directed to use validity and reliability tests. The data analysis technique in 

this study was directed at using multiple linear regression analysis techniques and 

using the Statistical Product and Service Solution (SPSS) version 23.0 program. 

The results of multiple linear regression analysis show that the variables 

Incentives (X1), Motivation (X2), and Work Discipline (X3) have a positive and 

significant effect on Employee Performance (Y). The results of this study are 

expected that PT. Asuransi MSIG Indonesia is able to pay attention to Incentives, 

Motivation and Work Discipline in order to improve Employee Performance. 

Keywords: Incentives; Intrinsic Motivation; Work Discipline; Employee 

performance
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