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 Penelitian ini bertujuan untuk menganalisis pengaruh kesusksesan sistem 

aplikasi keuangan tingkat instansi (SAKTI) terhadap net benefit melalui kepuasan 

pengguna melalu variable mediasi. Tujuan dari penelitian ini adalah untuk 

mengukur seberapa sukses implementasi Lembaga Keuangan Sistem Aplikasi 

(SAKTI) sedang dalam tahap uji coba awal dan untuk menyelidiki faktor-faktor 

yang mempengaruhi keberhasilan penggunaan Model keberhasilan informasi 

sistem DeLone dan McLean. Data dari studi kausal-penjelasan ini adalah 

dikumpulkan dari kuesioner yang dibagikan kepada 46 pengguna yang bekerja di 

Sekretarian Jenderal Kementerian Dalam Negeri yang dipilih melalui metode 

purposive sampling. Hasil dari analisis menggunakan Partial Least Square (PLS), 

metode alternatif Structural Equation Modeling (SEM), menunjukkan bahwa 

kualitas sistem, informasi Mutu dan kualitas layanan SAKTI berpengaruh positif 

terhadap kepuasan pengguna. Hasilnya juga menunjukkan bahwa kepuasan 

pengguna berpengaruh positif terhadap manfaat bersih SAKTI. 

Kata Kunci : DeLone and McLean Information System Success Model, system 

quality, information quality, service quality, user satisfaction, net benefit, SAKTI, 

partial least square (PLS).   
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ABSTRACT 

THE INFLUENCE OF THE SUCCESS OF AGENCY-LEVEL FINANCIAL 

APPLICATION SYSTEM (SAKTI) ON NET BENEFIT WITH USER 

SATISFACTION AS A MEDIATION VARIABLE THROUGH THE DELONE 

AND MCLEAN APPROACH (EMPIRICAL STUDY IN THE SECRETARIAT 

GENERAL OF THE MINISTRY OF HOME AFFAIRS) 

Safira Khairunnisa 

193403516104 

Thesis under the guidance Dr.Arni Karina, S.E., M.Si 

 

The objectives of this study are to measure how successful the implementation of 

Financial Institutions is Application System (SAKTI) is in the early piloting phase 

and to investigate the factors that influence the success of using DeLone and 

McLean system information success model. The data from this causal-explanatory 

study were collected from questionnaires distributed to 46 users who worked at the 

Secretariat General of the Ministry of Home Affairs who were selected through the 

purposive sampling method.. The results from the analysis using Partial Least 

Square (PLS), an alternative method of Structural Equation Modeling (SEM), show 

that system quality, information SAKTI's quality and service quality positively 

influence user satisfaction. The results also show that user satisfaction positively 

influences SAKTI's net benefits. 

Keyword : DeLone and McLean Information System Success Model, system quality, 

information quality, service quality, user satisfaction, net benefit, SAKTI, partial 

least square (PLS). 
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