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ABSTRAK 

Nama  : Hanna balqis 

NPM  : 193516516180 

Program Studi  : Ilmu Komunikasi 

Judul   : Kompetensi Komunikasi Humas dalam  mensosialisasikan 

   Program Tarif Integrasi Transportasi Umum Jakarta melalui 

   Instagram (Studi Pada Dewan Transportasi kota Jakarta) 

Kata Kunci : 

Kompetensi 

Komunikasi, 

Humas,Sosial

isasi, Media 

sosial. 

Tujuan penelitian ini untuk mengetahui dan menganalisis bagaimana 

Kompetensi Komunikasi Humas Dewan Transportasi Kota Jakarta 

dalam mensosialisasikan Program Tarif Integrasi transportasi umum 

melalui Instagram. Teori yang digunakan adalah Teori Kompetensi 

Komunikasi William Cupach. Kompetensi komunikasi yang terdiri 

dari (1) Motivasi (Motivation), (2) Pengetahuan (Knowledge), (3) 

Kemampuan (Skill) Metode penelitian ini menggunakan metode 

kualitatif dengan pendekatan Interpretatif. Hasil penelitian menunjukan 

bahwa kompetensi komunikasi humas dilihat dari unsur motivasi 

(Motivations), yaitu dengan mengikuti pendidikan dan pelatihan serta 

penghargaan yang diterima oleh tim Humas karena dianggap 

berprestasi oleh instansinya. Dilihatd ari unsur pengetahuan 

(Knowledge), yaitu adanya kemampuan tim humas dalam memahami 

program tariff integrasi transportasi umum untuk disosialisasikan dan 

dikomunikasikan melalui feed dan Caption di Instagram. Sedangkan 

dilihat dari unsur Kemampuan (Skill), ditunjukkan dengan adanya 

kemampuan untuk mengolah informasi melalui kecanggihan teknologi 

serta desain visual yang mudah dipahami pengikut instagram DTKJ. 

Kesimpulan dalam penelitian ini bahwa Humas Dewan Transportasi 

Kota Jakarta telah melakukan sosialisasi Program Tarif Integrasi 

Transportasi umum Jakarta melalui Instagram sudah memenuhi unsur 

sesuai dengan Teori Kompentensi Komunikasi William Cupach, 

disarankan pihak Humas DTKJ tidak hanya menggunakan satu media 

dalam mensosialisasikan Program Tarif Integrasi, tapi juga dapat 

menggunakan media lain, baik secara langsung maupun tidak 

langsung. 

Pembimbing Dr. Lely Arianie M.Si. 
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ABSTRACT 

 

Nama  : Hanna Balqis 

NPM  : 193516516180 

Study Program : Communication 

Title    : Communication Competence in Socializing The Public 

      Transportation integration tariff  Program Through Instagram 

      (Study on The Jakarta City Transportation Council) 

Keywords : 

Communication 

Competence, 

Public  

Relations,  

Socialization,  

Social Media, 

The purpose of this study is to find out and analyze how the 

Public Relations Communication Competence of the Jakarta 

City Transportation Council in socializing the Public 

Transportation Integration Tariff Program via Instagram. The 

theory used is William Cupach's Communication Competence 

Theory. Communication competence consisting of (1) 

Motivation (2) Knowledge, (3) Skill This research method uses 

a qualitative method with an interpretive approach. The results 

of the study show that the competence of public relations 

communication is seen from the elements of motivation, 

namely by participating in education and training as well as 

awards received by the Public Relations team because they are 

considered achievements by their agencies. Judging from the 

element of knowledge, namely the ability of the public relations 

team to understand the public transportation integration tariff 

program to be socialized and communicated through feeds and 

captions on Instagram. Meanwhile, seen from the element of 

ability (skill), it is shown by the ability to process information 

through technological sophistication and visual design that is 

easily understood by DTKJ Instagram followers. The conclusion 

in this study is that the Public Relations of the Jakarta City 

Transportation Council has socialized the Jakarta Public 

Transportation Integration Tariff Program via Instagram and has 

fulfilled the elements in accordance with William Cupach's 

Communication Competency Theory using other media, either 

directly or indirectly. 

Mentor Dr. Lely Arianie M.Si. 

 

 



xv 

DAFTAR ISI 

 

HALAMAN JUDUL ......................................................................................  i 

HALAMAN PENYATAAN ..........................................................................  iii 

HALAMAN PENGESAHAN ........................................................................  iv 

HALAMAN PENYATAAN ORISINALITAS ............................................  v 

DAFTAR TABEL ..........................................................................................  vi 

DAFTAR GAMBAR ......................................................................................  vii 

DAFTAR SINGKATAN ................................................................................  viii 

DAFTAR LAMPIRAN ..................................................................................  ix 

KATA PENGANTAR ....................................................................................  x 

ABSTRAK ......................................................................................................  xiii 

ABSTRACT .....................................................................................................  xiv 

DAFTAR ISI ...................................................................................................  xv 

 

BAB I PENDAHULUAN ..........................................................................  1 

1.1 Latar Belakang Masalah ............................................................  1 

1.2 Rumusan Masalah .....................................................................  5 

1.3 Tujuan masalah ..........................................................................  5 

1.4 Kegunaan Masalah ....................................................................  5 

1.4.1    Masalah Penelitian Teoritis ...........................................  5 

1.4.2 Masalah Penelitian Praktis ............................................  5 

1.5 Sistematika Penulisan ................................................................  6 

BAB II KAJIAN PUSTAKA ......................................................................  8 

2.1 Penelitian terdahulu ...................................................................  8 

2.2 Teori yang Digunakan ...............................................................  20 

2.2.1 Teori Kompetensi Komunikasi William Cupach .............  20 

2.2.2 Konsep Komunikasi .........................................................  23 

2.2.3 Konsep Humas .................................................................  23 

2.3 Teori New media Pierre Levy ...................................................  25 

2.3.1 Konsep Media sosial ........................................................  26 

2.4 Kerangka Pemikiran ..................................................................  27 

2.5 Model Kerangkan Pemikiran Penelitian ....................................  29 

BAB III METODOLOGI PENELITIAN ..................................................  30 



xvi 

3.1 Paradigma Penelitian .................................................................  30 

3.2 Metode Penelitian Kualitatif .....................................................  31 

3.3 Pendekatan Penelitian Interpretatif ...........................................  32 

3.4 Teknik Pengumpulan Data ........................................................  33 

3.5 Informan Penelitian ...................................................................  35 

3.6 Teknik Pemeriksanaan dan keabsahan data ..............................  37 

3.7 Teknik Pengolahan dan Analisis Data .......................................  38 

BAB IV HASIL PENELITIAN DAN PEMBAHASAN ............................  41 

4.1 Deskripsi Wilayah Penelitian ....................................................  41 

4.2 Profil Informan Penelitian .........................................................  49 

4.3 Penyajian Data hasil Penelitian .................................................  50 

4.4 Pembahasan ...............................................................................  73 

4.5 Konfigurasi Model Hasil Penelitian ..........................................  96 

BAB V KESIMPULAN DAN SARAN......................................................  97 

4.1 Kesimpulan ................................................................................  97 

4.2 Saran ..........................................................................................  98 

DAFTAR PUSTAKA .....................................................................................  99 

LAMPIRAN ....................................................................................................  103


