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ABSTRAK 

 

 

HUBUNGAN LOYALITAS DAN KEPUASAN KERJA TERHADAP KINERJA 

PERAWAT DI RUANG RAWAT INAP DALAM MELAKUKAN  

ASUHAN KEPERAWATAN DI RSU UKI JAKARTA 

 

Dyah Indrani, Dwi Rochyani, Rizqi Nur Sasmita 

 

 

Latar belakang: Kinerja perawat sangat dipengaruhi oleh loyalitas dan kepuasan yang 

didapat oleh perawat, keberhasilan pelayanan keperawatan sangat ditentukan oleh kinerja 

para perawat. Jika perawat memiliki rasa loyalitas yang diperoleh dari kepuasan 

kerja sehingga mutu pelayanan rumah sakit yang diberikan sangat memuaskan 

karena perawat mampu memberikan perawatan secara optimal.  
Tujuan: Mengetahui adakah hubungan loyalitas dan kepuasan kerja terhadap kinerja 

perawat di ruang rawat inap dalam asuhan keperawatan di RSU UKI Jakarta 

Metodologi: Penelitian kuantitatif dengan desain survei deskriptif menggunakan 

pendekatan cross sectional, dengan sampel sebanyak 56 orang yang berasal dari ruang 

Edelweis, Flamboyan, Dahlia, Bougenvil dan Cempaka, data dianalisis dengan descriptive 

statistic untuk mengetahui hubungan loyalitas dan kepuasan kerja terhadap kinerja perawat 

dalam asuhan keperawatan. 

Hasil penelitian: hasil penelitian menunjukan bahwa tidak adanya hubungan loyalitas 

terhadap kinerja (p>0,05) dan tidak ada hubungan kepuasan kerja terhadap kinerja 

(p>0,05). 

Simpulan dan saran : Tidak ada hubungan loyalitas dan kepuasan kerja terhadap kinerja 

perawat dalam melakukan asuhan keperawatan.  

Diharapkan peneliti selanjutnya dapat menambahkan variabel lain yang mungkin memiliki 

hubungan dengan kinerja perawat. 

Kata kunci : Loyalitas, Kepuasan, Kinerja Perawat. 

Kepustakaan : 34 Pustaka (2017-2022) 

  



8 

 

 
  

Abstract 
 

THE RELATIONSHIP BETWEEN LOYALTY AND JOB SATISFACTION TO THE 

PERFORMANCE OF NURSES IN INPATIENT WARDS TOWARD NURSING CARE 

PRACTICE AT RSU UKI JAKARTA 
 

Dyah Indrani, Dwi Rochyani, Rizqi Nur Sasmita 
 

Background: Nurse performance is strongly influenced by the loyalty and satisfaction obtained 

by nurses, the success of nursing services is largely determined by the performance of nurses. If 

nurses have a sense of loyalty that is obtained from job satisfaction so that the quality of hospital 

services provided is very satisfying because nurses are able to provide optimal care. 

Objective: To determine whether there is a relationship between loyalty and job satisfaction on 

the performance of nurses in the inpatient ward in nursing care at UKI Hospital Jakarta 
Methodology: Quantitative study with a descriptive survey design using a cross-sectional 
approach, with a sample of 56 people from the Edelweis, Flamboyan, Dahlia rooms , Bougenvil 

and Cempaka, the data were analyzed using descriptive statistics to determine the relationship 
between loyalty and job satisfaction on the performance of nurses in nursing care.  
Results: the research results show that there is no relationship between loyalty and performance 
(p> 0.05) and there is no relationship between job satisfaction and performance (p> 0.05). 

Conclusion: There is no relationship between loyalty and job satisfaction on the performance 
of nurses in carrying out nursing care.  
Suggestion: It is hoped that future researchers can add other variables that may have a 
relationship with nurse performance. 
Keywords: loyalty, satisfaction, nurse performance.  
References : 34 (2017-2022). 
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