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ABSTRAK 

Nama    : MUHAMMAD 

NPM :  193516516462  

Program Studi  : Komunikasi Organisasi  

Judul : Dalam Membangun  Keberlangsungan Kerja Divisi Humas 

(Pendekatan Likert Pada Biro Setjen Hubungan Kemitraan Di  

Kementerian.Pertahanan RI) 

 
 
 
 
 
 
 
 

Kata Kunci : 

Komunikasi Organisasi, 

Keberlangsungan Kerja 

Tujuan penelitian untuk mengetahui Komunikasi Organisasi dalam 

membangun keberlangsungan kerja divisi humas biro sekjen 

hubungan kemitraan kementrian pertahanan RI. Teori yang digunakan 

adalah Teori peniti penyambung dari Likert dan Wayne Face. Yang 

terdiri atas (1) Hubungan antar kelompok (2) Orientasi Keatas (3) 

Orientasi Kebawah (4) Komunikasi Pengaruh (5) Pengawasan. 

Metode penelitian Kualitatif dengan pendekatan interpretif. Hasil 

penelitian menunjukkan bahwa dilihat dari hubungan antar kelompok 

terdapat Kerjasama disemua biro-biri pada hubungan kemitraan untuk 

membangun keberlangsungan kerja. Dilihat dari unsur orientasi 

keatas pemimpin pada divisi humas dilihat sebagai modelling untuk 

membangun keberlangsungan kerja di divisi humas biro sekjen 

hubungan kemitraan . Dilihat dari unsur orientasi kebawah pemimpin 

selalu melakukan interaksi dengan bawahan terutama yang berkaitan 

tugas masing-masing biro sehingga keberlangsungan kerja bisa terus 

dibangun. Dilihat dari unsur komunikasi pengaruh masing-masing 

biro disekjen hubungan kemintraan dalam membangun 

keberlangsungan kerja menyadari bahwa ada deskrpsi dan wewenang 

kerja yang diberikan sesuai dengan kapasitas dan bidang kerja 

masing-masing Biro, sehingga terjadi komunikasi pengaruh diantara 

biro-biro yang dimana biro lain tidak bisa ikut campur tangan. Dilihat 

dari unsur pengawasan Komunikasi organisasi dalam  membangun 

hubungan kerja dilakukan sesuai dengan kapasitas kepemimpinan 

masing-masing biro hubungan kemitraan. Kesimpulan dalam 

penelitian bahwa komunikasi organisasi dalam membangun 

keberlangsungan kerja di divsi humas biro sekjen hubungan 

kemitraan kementrian  pertahanan telah melakukan komunikasi sesuai 

dengan teori peniti penyambung oleh Likert dan Wayen face. Peneliti 

menyarakan agar masing-masing biro dapat meningkatkan orientasi 

komunikasi termasuk hubungan antar kelompok dalam membangun 

keberlangsungan  kerja. 

Pembimbing Dr. Lely Arrianie M.Si. 
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ABSTRACT 

Name    : MUHAMMAD 

NPM   : 193516516462 

Study Program  : Communication 

Judul  : Organizational Communication in Building the Sustainability of the 

Public Relations Division's Work (Likert Approach at the Secretariat 

General Bureau of Partnership Relations at the Ministry of Defense of 

the Republic of Indonesia) 

 
 

 
 
 
 
 
 
 
 

Keyword : 

Organizational 

Communications, 

Work Continuity 

 

The aim of the research is to find out Organizational Communication in 

building the continuity of the work of the public relations division of the 

secretary general's bureau of partnership relations with the Indonesian 

Ministry of Defense. The theory used is the theory of the connecting pin from 

Likert and Wayne Face. Which consists of (1) Inter-group relations (2) 

Upward Orientation (3) Downward Orientation (4) Influence Communication 

(5) Supervision. Qualitative research method with interpretive approach. The 

results of the study show that seen from the relationship between groups 

there is cooperation in all agencies in partnership relations to build work 

continuity. Viewed from the upward orientation element of the leader in the 

public relations division it is seen as modeling to build continuity of work in 

the public relations division of the secretary general's bureau of partnership 

relations. Judging from the downward orientation element, the leader always 

interacts with subordinates, especially those related to the duties of each 

bureau so that work continuity can continue to be built. Judging from the 

communication element, the influence of each bureau of the Directorate 

General of Partnership Relations in developing work continuity realizes that 

there are descriptions and work authority that are given according to the 

capacity and field of work of each bureau, resulting in a communication of 

influence between bureaus where other bureaus cannot. intervene. Judging 

from the oversight element, organizational communication in building 

working relationships is carried out in accordance with the leadership 

capacity of each partnership relations bureau. The conclusion in the research 

is that organizational communication in building work continuity in the 

public relations division of the secretary general's partnership relations 

bureau of the Ministry of Defense has communicated in accordance with the 

connecting pin theory by Likert and Wayen face. The researcher suggests 

that each bureau can improve communication orientation including inter-

group relations in building work continuity. 

 

Mentor  Dr. Lely Arrianie M.Si. 



xv   

 
 
 
 
 

DAFTAR ISI 
 
 
 

HALAMAN JUDUL ........................................................................................................ i 

HALAMAN PENGESAHAN ......................................................................................... ii 

DAFTAR TABEL............................................................................................................ vi 

DAFTAR GAMBAR ...................................................................................................... vii 

DAFTAR SINGKATAN ............................................................................................... viii 

DAFTAR LAMPIRAN.................................................................................................... ix 

KATA PENGANTAR ........................................................................................................ 

ABSTRAK ........................................................................................................................ x 

ABSTRACT....................................................................................................................... xi 

DAFTAR ISI .................................................................................................................. xii 

BAB I PENDAHULUAN ............................................................................................... 1 

1.1 Latar Belakang Masalah ................................................................................ 1 

1.2 Identifikasi dan Rumusan Masalah ............................................................... 5 

1.3 Tujuan Penelitian .......................................................................................... 5 

1.4 Kegunaan / Manfaat Penelitian ..................................................................... 6 

1.4.1    Kegunaan Teoritis ............................................................................. 6 

1.4.2    Kegunaan Praktis .............................................................................. 6 
 

1.5 Sistematika Penulisan ................................................................................... 6 
 

BAB II KAJIAN PUSTAKA DAN KERANGKA PEMIKIRAN ................................ 
 

2.1 Penelitian Terdahulu ...................................................................................... 8 

2.2 Teori Yang Digunakan ................................................................................. 21 

2.2.1    Komunikasi Organisasi ................................................................... 21 

2.2.2    Teori Likert (Peniti Penyambung)  .................................................. 23 

2.2.3    Teori Fusi Bakke dan Argyaris ........................................................ 27 

2.3 Kerangka Pemikiran .................................................................................... 29 

2.4 Model Kerangka Pemikiran Penelitian ....................................................... 31 
 

BAB III METODOLOGI PENELITIAN ...................................................................... 
 

3.1 Paradigma penelitian ................................................................................... 32 

3.2 Metode Penelitian ........................................................................................ 33



xvi   

3.3 Pendekatan Penelitian ................................................................................. 33 

3.4 Teknik Pengumpulan Data .......................................................................... 34 

3.5 Informan Penelitian ..................................................................................... 36 

3.6 Teknik Pemeriksaan Keabsahan Data ......................................................... 38 

3.7 Teknik Analisis Data ................................................................................... 39 
 

BAB IV HASIL PENELITIAN DAN PEMBAHASAN ........................................... 42 
 

4.1 Deskripsi Wilayah Penelitian ....................................................................... 42 

4.2 Profil Informan Penelitian............................................................................ 60 

4.3 Penyajian  Data  Hasil  Penelitian:Komunikasi  Organisasi  Dalam  Membangun 

Keberlangsungan Kerja Divisi Humas......................................................... 61 

4.4 Pembahasan.................................................................................................. 71 

4.5 Konfigurasi Model Hasil Penelitian: Komunikasi Organisasi Dalam Membangun 

Keberlangsungan Kerja Divisi Humas......................................................... 78 
 

BAB V KESIMPULAN DAN SARAN ....................................................................... 79 
 

5.1  Kesimpulan .................................................................................................. 79 

5.2  Saran............................................................................................................. 80 
 

Daftar Pustaka .............................................................................................................. 81 
 

Catatan Lapangan (Field Note) ................................................................................... 84 
 

Lampiran ....................................................................................................................... 85 


