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ABSTRAK 

 

PENGARUH METODE PELATIHAN, MATERI PELATIHAN, DAN 

INSTRUKTUR PELATIHAN TERHADAP KINERJA RELAWAN PAJAK 

(Studi Kasus Pada Relawan Pajak Se-Kanwil DJP Jakarta Selatan Tahun 

2022) 

 

Oleh: 

Clarissa Helen Rehuel 

NPM: 193403516101 

 

Tugas Akhir, dibawah bimbingan Dr. Bambang Subiyanto S.E., M.Ak., CPA. 

 

Penelitian ini bertujuan untuk menganalisis pengaruh Metode Pelatihan, 

Materi Pelatihan, dan Instruktur Pelatihan terhadap Kinerja Relawan Pajak (Studi 

Kasus Pada Relawan Pajak Se-Kanwil DJP Jakarta Selatan II Tahun 2022). Data 

penelitian ini menggunakan data primer melalui kuesioner kepada 86 responden 

Relawan Pajak Se-Kanwil DJP Jakarta Selatan II. Teknik analisis data dengan 

menggunakan analisis inferensial dengan regresi linear berganda dan program 

Statistical Product and Service Solution (SPSS) versi 26.0. Hasil analisis regresi 

linear berganda menunjukan bahwa variabel Metode Pelatihan (X1), Materi 

Pelatihan (X2), dan Instruktur Pelatihan (X3) berpengaruh positif dan signifikan 

terhadap Kinerja Relawan Pajak (Y). Hasil penelitian ini diharapkan mampu 

menjadikan Kanwil DJP Jakarta Selatan II mampu memperhatikan kualitas Metode 

Pelatihan, efektivitas Materi Pelatihan dan kualifikasi Instruktur pelatihan yang 

dapat meningkatkan kinerja Relawan Pajak. 

 

Kata Kunci: Metode Pelatihan, Materi Pelatihan, Instruktur Pelatihan, Kinerja 

Relawan Pajak.  
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ABSTRACT 

 

THE EFFECT OF TRAINING METHODS, TRAINING MATERIALS, AND 

TRAINING INSTRUCTORS ON THE PERFORMANCE OF TAX 

VOLUNTEERS 

 (Case Study on Tax Volunteers in the Regional Office of DGT South Jakarta II 

in 2022) 

 

 

By: 

Clarissa Helen Rehuel 

NPM: 193403516101 

Thesis, under the guidance Dr. Bambang Subiyanto S.E., M.Ak., CPA. 

 

This study aims to determine the effect of Training Methods, Training 

Materials, and Training Instructors on the Performance of Tax Volunteers (Case 

study on Tax Volunteers in the Regional Office of DJP South Jakarta II in 2022). 

The data of this study used primary data in the form of questionnaires to 86 

respondents of Tax Volunteers in the Regional Office of DJP South Jakarta II. The 

data analysis technique used inferential analysis with multiple linear regression 

and used the Statistical Product and Service Solution (SPSS) program version 26.0. 

The results of multiple linear regression analysis show that the variables of 

Training Methods (X1), Training Materials (X2) and Training Instructor (X3) have 

a positive and significant effect on the Performance of Tax Volunteers. The results 

of this study hope that the Region Office of DGT South Jakarta II able to pay 

attention to the quality of Training Methods, the effectiveness of Training Materials 

and the qualifications of training instructors who can improve the performance of 

Tax Volunteers. 

 

Keywords: Training Methods, Training Materials, Training Instructors, 

Performance of Tax Volunteers.  
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