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ABSTRAK 

 

Nama   : Cintia Gita Pramesi 

Program Studi  : Ilmu Komunikasi 

Judul : Manajemen Program Corporate Social Responsibility 

(CSR) Djarum Beasiswa Plus dalam Mengembangkan Soft 

Skill Beswan Djarum 2021/2022 (Studi kasus Leadership 

Development dan Nation Building) 

 

Kata Kunci 

Manajemen, 

CSR, 

Soft Skill. 

Tujuan penelitian ini untuk mengetahui bagaimana manajemen 

program Corporate Social Responsibility (CSR) Djarum 

Beasiswa Plus dalam mengembangkan soft skill Beswan 

Djarum 2021/2022 (Studi kasus Leadership Development dan 

Nation Building). Penelitian ini menggunakan metode 

penelitian kualitatif deskriptif dengan teknik pengumpulan data 

menggunakan data primer wawancara mendalam bersama key 

informan dari Program Associate Djarum Beasiswa Plus, dan 

informan dari 3 (tiga) Beswan Djarum 2021/2022, penelitian 

ini juga menggunakan data sekunder berupa dokumentasi dan 

seluruh data diuji keabsahannya menggunakan uji keabsahan 

data kredibilitas, transferabilitas, dependabilitas, dan 

konfirmabilitas dengan teknik pengolahan data reduksi dan 

kategorisasi, penyajian data, dan verifikasi. Hasil penelitian ini 

mendeksripsikan bahwa dalam menjalankan program CSR 

Djarum Beasiswa Plus, manajemen program Leadership 

Development dan Nation Building melalui 4 fungsi manajemen 

POAC menurut George R. Terry, yaitu planning, organizing, 

actuating, dan controlling yang menunjukkan bahwa 

pelaksanaan berjalan dengan baik karena memiliki 

perencanaan yang matang. Hal tersebut memunculkan temuan 

lapangan pada bagian actuating adanya perkembangan soft 

skill yang diterima oleh para informan dari Beswan Djarum 

2021/2022. 

Pembimbing Yayu Sriwartini, S.Sos., M.Si 
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ABSTRACT 

 

Name   : Cintia Gita Pramesi 

Study Program : Ilmu Komunikasi 

Title : Management of Program Corporate Social Responsibility 

(CSR) Djarum Beasiswa Plus in Developing Soft Skills of 

Beswan Djarum 2021/2022 (Case Study Leadership 

Development and Nation Building) 

  

Keyword 

Management, 

CSR, Soft Skill. 

The purpose of this study is to find out how the Management of 

Program Social Responsibility (CSR) Djarum Beasiswa Plus 

Corporate in developing soft skills of Beswan Djarum 

2021/2022 (Case study of Leadership Development and Nation 

Building). This study uses a descriptive qualitative research 

method with data collection techniques using primary data in-

depth interviews with key informants from the Program 

Associate Djarum Beasiswa Plus, and informants from 3 

(three) Beswan Djarum 2021/2022, this research also uses 

secondary data in the form of documentation and all data 

tested for its validity using credibility, transferability, 

dependability, and confirmability data validity tests with 

reduction and categorization data processing techniques, data 

presentation, and verification. The results of this study describe 

that in carrying out the Djarum Beasiswa Plus CSR program, 

management of the Leadership Development and Nation 

Building programs is through 4 POAC management functions 

according to George R. Terry, namely planning, organizing, 

actuating, and controlling which shows that the 

implementation goes well because it has a conceptual plan. 

This led to field findings in the actuating section of the 

development of soft skills received by informants from Beswan 

Djarum 2021/2022. 

Lecturer Yayu Sriwartini, S.Sos., M.Si 
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