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Nama

ABSTRAK

: Bilal Khatami

Nomor Pokok Mahasiswa 1193516516389

Program Studi

Judul Skripsi

: llImu Komunikasi

Peran Humas Badan Penelitian dan Pengembangan

Hukum dan Hak  Asasi Manusia  dalam

Mempertahankan Citra Melalui Website

Balitbangham.go.id

Kata Kunci:

Tujuan penelitian ini adalah untuk’' mengetahui strategi humas
Badan Penelitian dan Pengembangan Hukum dan Hak Asasi
Manusia dalam mempertahankan citra positif melalui website
Balitbangham.go.id dan mengetahui hambatan yang dihadapi serta
solusinya saat menjalankan strategi humas dalam mempertahankan
citra positif. Dalam penelitian ini peneliti menggunakan 4 (empat)
Langkah strategi -yakni; fact finding, Planning, Action , dan
Evaluation. Metode yang digunakan pada penelitian ini adalah
metode kualitatif dan dibantu dengan teknik pengumpulan data
seperti wawancara dan observasi. Fact Finding, berisikan
penemuan fakta bahwa komunikasi sangat berpengaruh untuk
menjalin hubungan baik antara Instansi dan masyarakat; Planning,
berisikan pembuatan program rencana terkait program kehumasan;
Action, Humas Balitbang Hukum dan HAM mampu memberikan
aksi berupa respon cepat tanggap dan komunikasi dalam bentuk
edukasi masyarakat; evaluasi, adanya peningkatan pelayanan
dengan setelah menjalankan program adanya kritikan, saran serta
tanggapan dari masyarakat. Berdasarkan hasil penelitian telah
memberikan informasi terkait strategi humas Badan Penelitian dan
Pengembangan Hukum dan HAM dalam mempertahankan citranya
dengan program pelayanan untuk masyarakat. Adapun humas
Balitbang Hukum dan HAM memberikan program dalam website
balitbangham.go.id yang terdapat 6 (enam) pelayanan public antara
lain;(1) Penelitian dan Pengkajian,(2)E-Book, Perpustakaan,
Narasumber, Ejournal, OPini(Obrolan Peneliti). Pelayanan tersebut
dengan mudah didaftarkan pada website agar masyarakat dengan
mudah berinteraksi.
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Swastinigsih, SE., M.Si.
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ABSTRACT

Name : Bilal Khatami

ID 1193516516389

Study Program : llmu Komunikasi

Judul Skripsi Public Relations Strategy of Legal and Human
Rights Research and Development Agency in
Maintaining Image Through the Balitbangham.go.id
Website

Kata Kunci: | The purpose of this research is to' find out the public relations

strategy of the Legal and Human Rights Research and Development
Agency in maintaining a positive image through the
Balitbangham.go.id website and to find out the obstacles faced and
the solutions when-implementing a public relations strategy in
maintaining a positive image. In this study, researchers used 4
(four) strategic steps namely; Fact Finding, Planning, Action, and
Evaluation. The method used in this study is a qualitative method
and assisted by data collection techniques such as interviews and
observation. Fact Finding, contains the discovery of the fact that
communication is-very influential in establishing good relations
between agencies and the public; Planning, contains planning
programs related to public relations programs; Action, Public
Relations Balitbang Law and Human Rights is able to provide
action in the form of quick response and communication in the form
of public education; evaluation, there is an increase in service with
after running the program there are criticisms, suggestions and
responses from the community. Based on the results of the research,
it has provided information related to the public relations strategy of
the Legal and Human Rights Research and Development Agency in
maintaining its image with service programs for the community.
Meanwhile, the Balitbang Law and Human Rights Public Relations
Center provides programs on the balitbangham.go.id website which
has 6 (six) public services, including; (1) Research and Studies, (2)
E-Books, Libraries, Resource Persons, Ejournals, Opinions
(Researcher Chats) ). This service is facilitated by monitoring on
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the website so that people can interact easily.
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