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ABSTRAK 

PENGARUH BEBAN KERJA, DISIPLIN KERJA DAN KOMPENSASI 

FINANSIAL TERHADAP KINERJA PETUGAS PENANGANAN 

PRASARANA DAN SARANA UMUM (PPSU) DI KELURAHAN 

KEBAGUSAN JAKARTA SELATAN 

 

Oleh: 

Dona Savila 

193402416328 

 

Tugas akhir, dibawah ini bimbingan Dr. I Made Adnyana, S.E., M.M.  

Penelitian ini adalah hasil penelitian mengenai Pengaruh Beban Kerja, 

Disiplin kerja dan Kompensasi finansial Terhadap Kinerja Petugas Penanganan 

Prasarana dan Sarana Umum (PPSU) . Metode penelitan yang digunakan yaitu 

metode kuantitatif. Hasil penelitian ini dengan menggunakan data primer dalam 

bentuk kuesioner kepada 73 responden, hasil penelitian menyatakan bahwa 

terdapat pengaruh yang positif dan signifikan antara variabel Beban Kerja, 

Disiplin dan Kompensasi Terhadap Kinerja Petugas Penanganan Prasarana dan 

Sarana Umum (PPSU). 

 

Kata kunci: Beban Kerja, Disiplin, Kompensasi, kinerja Petugas PPSU 

 

 

 

 

 

 

 

 

 

 



 

 

 

ABSTRACT 

THE EFFECT OF WORK EXPENSES, DISCIPLINE AND 

COMPENSATION ON THE PERFORMANCE OF PUBLIC 

INFRASTRUCTURE AND FACILITIES HANDLING OFFICERS IN 

KELURAHAN KEBAGUSAN JAKARTA SELATAN 

 

By: 

Dona Savila 

193402416328 

 

Thesis under consideration from Dr. I Made Adnyana, S.E., M.M. 

This research is the result of research on the Effect of Workload, 

Discipline and Compensation on the Performance of Public Infrastructure and 

Facilities Handling Officers (PPSU). The research method used is the quantitative 

method. The results of this study used primary data in the form of a questionnaire 

to 73 respondents, the results of the study stated that there was a positive and 

significant influence between the variables Workload, Discipline and 

Compensation on the Performance of Public Infrastructure and Facilities Handling 

Officers (PPSU). 

 

Keywords: workload, discipline, compensation, performance of PPSU officers 
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