57

REFERENCES

Austin, J. L. (1975). How to Do Things with Words: Second Edition. Harvard
Univerity Press.

Beebe, L. M., Takahashi, T., & Uliss-Weltz, R. (1990). Pragmatic Transfer in ESL
Refusals. In R. Scarcella, E. Andersen, & S. D. Krashen, Development of
Communicative Competence in a Second Language (pp. 55-73). New York:
Newbury House.

Brown, G., & Yule, G. (1983). Discourse Analysis. Cambridge: Cambridge
University Press.

Brown, P., & Levinson, S. (1987). Politeness Some Universals in Language Usage.
Cambridge: Cambridge University Press.

Bryman, A. (2012). Social Research Methods. Oxford: Oxford University Press.

Crabtree, B., & Miller, W. (1999). Doing Qualitative Research (2nd ed.). London:
Sage.

Cruse, A. (2006). A Glossary of Semantics and Pragmatics. Edinburgh: Edinburgh
University Press Ltd.

Cutting, J. (2002). Pragmatics and Discourse: A resource book for students.
Florence, KY, USA: Routledge.

Daniel, N. (2020). 7 Data Collection Methods for Qualitative and Quantitative
Data. Retrieved from kyleads.com: https://www.kyleads.com/blog/data-
collection-methods/

Dawson, C. (2001). Practical research method: A user-friendly guide to mastering
research. Oxford: How To Books Ltd.

De Fonseca, M. (2000). Oral Communication Fundamentals and Strategic
Practice. Mexico City, Mexico: Editorial Pearson Education.

Eisenhardt, K. M. (1989). Building Theories from Case Study Research. The
Academy of Management Review, Vol. 14 No. 4, 532-550.

Felix-Brasdefer, J. C. (2008). Politeness in Mexico and the United States.
Philadelphia: John Benjamins Publishing Company.

Flor, A. M., & Juan, E. U. (2010). Speech Act Performance: Theoretical, Empirical
and Methodological Issues. Netherlands: John Benjamins Pub. Company.



58

Gass, S. M., & Houck, N. (1999). Interlanguage Refusals: A Cross Cultural Study
of Japanese-English. Berlin: Mouton de Gruyter.

Given, L. M. (Ed.). (2008). The SAGE Encyclopedia of Qualitative Research
Methods. United Kingdom: SAGE Publications.

ISAAC, S., & Michael, W. B. (1981). Handbook in Research and Evaluation. San
Diego: EdITS Publishers.

Kaplan, A. M. (2012). If you love something, let it go mobile: Mobile marketing
and mobile social media 4x4. In Business Horizons (pp. 129-139).

Kietzmann, J. H., & Hermkens, K. (2011). Social media? Get serious!
Understanding the functional building blocks of social media. In Business
Horizons (pp. 241-251).

Loglia, J. M., & Bowers, C. A. (2016). Chapter 3 - Emoticons in Business
Communication: Is the :) Worth it? In Emotions, Technology, and Design.
Elsevier Academic Press.

McManis, e. a. (1987). Language Files: Material for An Introduction to Language.
Ohio: Advocate Publishing Group.

Merriam-Webster. (n.d.). Social media. Retrieved November 03, 2022, from
Merriam-Webster.com dictionary: https://www.merriam-
webster.com/dictionary/social%20media

Nabilah, W. E. (2018). Bentuk-Bentuk Penolakan Verbal Dalam Bahasa Indonesia
Mahasiswa ASEAN Studies.

Obar, J. A., & Wildman, S. (2015). Social media definition and the governance
challenge: An introduction to the special issue. In Telecommunications
Policy (pp. 745-750).

Perriman, I. (2007). Giving refusals in Saudi Arabic with reference to American
English.

Rohm, A. J., & Swaminathan, V. (2004). A typology of online shoppers based on
shopping motivations. Journal of Business Research. Marketing on the web
— behavioral, strategy and practices and public policy, 748-757.

Rosa, R. N. (2010). Refusal Strategies Used by Male and Female Sellers at Pasar
Raya Padang.

Sattar, H. Q., Lah, S. C., & Suleiman, R. R. (2011, September). Refusal Strategies
In English By Malay University Students. GEMA Online™ Journal of
Language Studies, 11 (3).



59

Schejter, A., & Tirosh, N. (2015). Seek the meek, seek the just: Social media and
social justice. In Telecommunications Policy (pp. 796-803).

Searle, J. R. (1969). Speech Acts: An Essay in the Philosophy of Language.
Cambridge: Cambridge University Press.

Searle, J. R. (1975). Indirect Speech Acts. In P. Cole and J. Morgan (Eds.). Syntax
and Semantics, Vol. 3: Speech Acts, 59— 82.

Searle, J. R. (1981). Expression and Meaning: Studies in the Theory of Speech Acts.
USA: Cambridge University Press.

Stilwell Peccel, J. (1999). Pragmatics. London: Routledge.

The Alibaba phenomenon. (2013, March 23rd). Retrieved from The Economics:
https://www.economist.com/leaders/2013/03/23/the-alibaba-phenomenon

Thomas, J. (1995). Meaning in Interaction. London: Longman.

Widya, & Agustiana, E. (2021). Refusal Strategies Used by Javanese in
Communicating: A Pragmatics Study.

Yang, J. (2008). How to Say ‘No’ in Chinese: A Pragmatic Study of Refusal
Strategies in Five TV Series. Ohio: The Ohio State University.

Yin, R. K. (2014). Case study research. Design and methods, (5th ed.). London,
Thousand Oaks: Sage Publications.

Yule, G. (1996). Pragmatics. Oxford: Oxford University Press.



60

APPENDICES

ando-LEGO SALE # ®
{@bolehmasandoo

Hello, can | get the hogwarts castle with discount?

Dec 19, 2022, 10:34 AM

inned tweet?

or 200k less?

100K less?

Dec 19, 2022, 10:49 AM

-
. I'm really sorry, the price can't be changed

Dec 19, 2022, 10:51 AM

Bd [#7 Start a new message ® >
Datum 1



HT Cosplay

Online

Excuse me, is the hu tao hat ready

to order? 09:42 am W/
Hello, this is a pre-order item_ you
will have to wait, we will make it first
09:49 am

|5 it possible ‘ join the pre-order
with a down payment first?
09:51 am

Pre-order can be done if you do a full

payment for the hat bo 52 am

@ Message S @& ‘

Datum 2
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& e - zee|rainy head

Active now

@ Message...

O &

Can you give me a better

- TS
nrice NN vae <

Datum 3

62



-

e ONIiNE

 Ailee admin

WY

Yesterday

Can | get a free shipping fee?
01:41 pm v/

H

Datum 4
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< Momocco'# @

@chocolatteweep

Can you give me a lower price on

the red staff?

Thu 12:32 PM

[\d [c¢] Startamessage >

Datum 5

64
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( - O :::i::dsteen o

| want to order the album but can |
get them separately? 02020m v/

Sorry, you cant because it’s a set for

Datum 6



JASTIP TDS&S @
({@parkmauraaw

Can | return the whole al? | didn’t get my bias’ set

Wed 12:02 PM v

albuumm®

Wed 12202 PM




< 2 Q jur_dan admin

Today

O &

Hi, | placed an order. My order is

&

h B
ek
e
.

4
=

000632, can you record how you

i

'E'E,‘ ITAS W F'E' .-.-‘_:"'5' L.-'_.-

Datum 8

67



®

Hi, unfortunately this particular
palette is currently out of stock.
However, we expect fo receive
a shipment from our warehouse

Hello, is this one ready to order now?
v

68



<& @B GUNPLA-Phant.. D G

Can you ship the package to Kemang
area with JNE or JNT?

Datum 10

69



Kleanbun.Pop @

{@kleanbunpop

Hi, is it possible for me to book my
order first?

Mon 12:09 PM

Datum 11

70



Franz @

@yanfranz

Hello, can | take the Xiao acrylic

for 90k?

Mon 4:32 PFM

Hellocanitake the Xiao acrylic

for 90Kk?

Mon 4:32 FM

Ahighsee okaylido youaccept

GRS payments?

Mon 4:35 PM
Sorry, our store hasn't
registered for a QRIS. We
do accept e-wallets though,
the number will be visible

at the end of the form.

.

Mon 4:40 PR

Datum 12

71



< 1" o Lily TSMerch 0 <

Online

Hello, I'm interested in the midnights
vinyls, is it possible for me to get

them separately? 1236 pm W&

— —— — — - e ——

Datum 13

72



& @ Gadgets by Kal... O ®

Can | get the pink edition with the

Datum 14

73



&« bananamilk {J te... ®

[@onyoursugaring_

Do you ship to Tangerang?

Preferably with JNE or JNT

Thu 7:08 PM

Datum 15

74



anna == 10/10 @

{@noanna_n4329

Hi, can you draw this for my
fmend’s birthday next week? I'd get

Datum 16

75



< 9 genshin crochet
Oniine

x &

Hello, is the diluc skin doll ready?

~Hello, sorry... diluc all sold out

11:15am ¥/

Datum 17

76



77

Kuro painting
< °I Online

Hello, can | order the realistic ATLA

painting? the one in your catalog

Hey_ .. hello. | think youre refernng to
my old catalog? I'm afraid | don’t
make the paintings in my old catalog
anymore. My new catalog is available
now in my bio, you can check it out

13 A pm

| want that o Eilthnuglh- Can you
make a cost ' ed orger?

03:22 pm

I
| only do ones as per what | update

in my catalog, there is a similar aang
painting if you would like to check it
oL 0343 o

Ok I'll check'it out thanks -

Datum 18



(140

Online

cas merch
0 &

Excuse me. is the CAS embroidery
hoodie available? 0S40 am .

Sorry dear this iIs a PO item, so it
took quite a while to arrive

Okay, I'll join the PO. How much for
the dp? 12:01 bm &

I'm sorry dear if you're interested,
you can pay in full only

- 0 ©

Datum 19
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< 4 "“ab setbyart bdg (h %

e o Oniine

Hi, is there a discount for Himi

gouache 100ml pieces? ., 3.

Welcome, we're happy to answer
your question :) Sorry but it's no
longer on discount. \We're really sorry.
You can get the Miya Himi Gouache
set instead? We also have the tube

Datum 20



lucy superior efr... ®

@sparklingluwcy

Hi, I'm interested in ordering the shrek hat Is it ready to order

now?

Hi, dear thank you for your interest. But our products are
hand-made, so they're not ready-to-wear. If you'd like to,

1S payment?
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( 6 fiveval.game o %

Online

Hello 06:12 pm v

are the cc and mods sold separately?
06:12 pm v/

Datum 22

81



&«

NCTPC WTS! s#
{@jaesrenegades

Hi, there's damage in the
photocard, can | exchange or
trade’?

Datum 23
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- O HAZARD COSPLAY O G

Excuse me, is the yaoyao bag available
to be ordered?

Datum 24

83



- O Hippies ID Max... O ®

Can | take the mail monsterista set for
350K7?

Datum 25
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