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ABSTRAK 

 

 
 

PENGARUH GAYA KEPEMIMPINAN TRANSAKSIONAL, 

REKRUTMEN, KOMITMEN ORGANISASI DAN INSENTIF 

TERHADAP KINERJA KARYAWAN PADA PT GOJEK INDONESIA 

 

Oleh : 

Aryuandra Fachrezi 

NPM : 193402516020 

Tugas Akhir, dibawah bimbingan Dr. Suryono Efendi, S.E., M.M. 

 

 
Penelitian ini bertujuan untuk menganalisis pengaruh Gaya Kepemimpinan 

Transaksional, Rekrutmen, Komitmen Organisasi dan Insentif terhadap Kinerja 

Karyawan pada PT Gojek Indonesia. Data penelitian ini menggunakan data primer 

melalui kuesioner pada 110 responden karyawan di PT Gojek Indonesia. Teknik 

analisis data dengan menggunakan analisis inferensial dengan regresi linier 

berganda dan menggunakan bantuan program Statistical Product and Service 

Solution (SPSS) versi 23. Hasil analisis linier berganda menunjukan bahwa 

variabel Gaya Kepemimpinan Transaksional berpengaruh positif dan signifikan 

terhadap Kinerja Karyawan, Rekrutmen berpengaruh positif dan signifikan 

terhadap Kinerja Karyawan, dan Komitmen Organisasi berpengaruh positif dan 

signifikan terhadap Kinerja Karyawan, dan Insentif berpengaruh negatif dan tidak 

signifikan terhadap Kinerja Karyawan. Hasil penelitian ini diharapkan dapat 

meningkatkan Kinerja Karyawan khususnya pada PT. Gojek Indonesia mengenai 

Gaya Kepemimpinan Transaksional, Rekrutmen, Komitmen Organisasi dan 

Insentif yang dapat meningkatkan Kinerja Karyawan. 
 

Kata Kunci : Gaya Kepemimpinan Transaksional, Rekrutmen, Komitmen 

Organisasi, Insentif dan Kinerja Karyawan 



ABSTRACT 

 

 

 
THE INFLUENCE OF TRANSACTIONAL LEADERSHIP STYLE, 

RECRUITMENT, ORGANIZATIONAL COMMITMENT AND INCENTIVES ON 

EMPLOYEE PERFORMANCE AT PT GOJEK INDONESIA 

 

 

By: 

Aryuandra Fachrezi 

NPM : 193402516020 

Thesis , under the guidance of Dr. Suryono Efendi, S.E., M.M. 

 
This study aims to analyze the influence of Transactional Leadership Style, 

Recruitment, Organizational Commitment and Incentives on Employee Performance 

at PT Gojek Indonesia. This research data used primary data through questionnaires 

on 110 employee respondents at PT Gojek Indonesia. Data analysis techniques using 

inferential analysis with multiple linear regression and using the help of the Statistical 

Product and Service Solution (SPSS) program version 23. The results of multiple 

linear analysis show that the variable Transactional Leadership Style has a positive 

and significant effect on Employee Performance, Recruitment has a positive and 

significant effect on Employee Performance, and Organizational Commitment has a 

positive and significant effect on Employee Performance, and Incentives have a 

negative and insignificant effect on Employee Performance. The results of this study 

are expected to improve Employee Performance, especially at PT. Gojek Indonesia on 

Transactional Leadership Style, Recruitment, Organizational Commitment and 

Incentives that can improve Employee Performance. 

 
 

Keywords : Transactional Leadership Style, Recruitment, Organizational 

Commitment, Incentives and Employee Performance 
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