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ABSTRAK  

 

Nama     : Tasya Kusmillenda Putri 

Nomor Pokok Mahasiswa  : 193516426685  

STRATEGI KOMUNIKASI INTERPERSONAL PIMPINAN – BAWAHAN 

DALAM MEMPERTAHANKAN MOTIVASI KERJA DI MASA PANDEMI 

COVID -19  ( Kajian pada pekerja disabilitas Sunyi House of Coffee and 

Hope) 

 

Penelitian ini mengangkat komunikasi interpersonal pada pekerja 

disabilitas Sunyi House Of Coffee and Hope dalam mempertahankan motivasi 

kerja khusunya di masa pandemic Covid-19. Tujuan penelitian ini ialah untuk 

memotret dan memaparkan strategi komunikasi interpersonal yang di lakukan 

oleh pimpinan perusahaan dalam memotivasi kerja. Dalam penelitian ini, penelitin 

menggunakan konsep  komponen efektivitas komunikasi interpersonal 

keterbukaan, empati, sikap dukungan, kesetaraan, sikap positif dan teori 

akomodasi. Metodelogi dalam penelitian ini menggunakan pendekatan kualitatif, 

jenis penelitian etnografi, dengan metode pengumpulan data menggunakan 

wawancara dan dokumentasi serta menggunakan teknik keabsahan data ialah 

tringulasi sumber, teknik dan waktu. Hasil penelitian menunjukan komunikasi 

interpersonal yang dilakukan atasan dengan bawahan pekerja disabilitas berjalan 

efektif berdasarkan lima komponen efetivitas komunikasi interpersonal dan dapat 

mempertahankan motivasi kerja karyawan di masa pandemic covid-19. Dari sisi 

teori akomodasi komunikasi yang dilakukan atasan dapat berhasil menyesuaikan 

dengan bawahan pekerja disabilitas.  

 

Kata Kunci : Komunikasi Interpersonal, Motivasi Kerja, Sunyi House of Coffee 

and Hope, Teori Akomodasi 
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ABSTRACT 

 

Name : Tasya Kusmillenda Putri 

Student Identification Number : 193516426685 

INTERPERSONAL COMMUNICATION STRATEGY OF LEADERS – 

FOLLOWERS IN MAINTAINING WORK MOTIVATION DURING THE 

COVID-19 PANDEMIC (Study on disabled workers, Sunyi House of Coffee 

and Hope) 

 

This study raises interpersonal communication for disabled workers at 

Sunyi House Of Coffee and Hope in maintaining work motivation, especially 

during the Covid-19 pandemic. The purpose of this study is to photograph and 

describe the interpersonal communication strategies carried out by company 

leaders in motivating work. In this study, the researcher uses the concepts of the 

components of interpersonal communication effectiveness of openness, empathy, 

support attitude, equality, positive attitude and accommodation theory. The 

methodology in this study uses a qualitative approach, the type of ethnographic 

research, with data collection methods using interviews and documentation and 

using data validity techniques, namely triangulation of sources, techniques and 

time. The results of the study show that interpersonal communication carried out 

by superiors and subordinates of disabled workers is effective based on the five 

components of interpersonal communication effectiveness and can maintain 

employee motivation during the covid-19 pandemic. From a theoretical point of 

view, communication accommodation carried out by superiors can successfully 

adapt to subordinates with disabilities. 

 

Keywords: Interpersonal Communication, Work Motivation, Sunyi House of 

Coffee and Hope, Accommodation Theory  
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