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The background of this research is that humans and other
social creatures communicate as a means of interaction. In
communication, one can share anything from ideas to
requests to suggestions to orders. With a healthy
communication pattern that exists between the business and
the client, it is inevitable that the organization's goals will be
achieved. In order.to carry out their duties properly, the
account officer at PT. Permodalan Nasional Madani (PNM)
Mekaar Syariah Beji Depok is expected to have good
communication skills with superiors, customers, and co-
workers. The Account Officer's ability to communicate
clearly and effectively with superiors, customers, and fellow
Account Officers is very important to ensure that the
intended message is received without misunderstandings in
order to maintain good relations in the company and good
relations with customers of PT Permodalan Nasional
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