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ABSTRAK

: Mochamad Zachri Wardhana

- Administrasi Publik

: Implementasi Prinsip Good Corporate Governance
(GCG) di PT. Jasamarga Tollroad Operator (PT. JMTO)
Ruas Kunciran-Cengkareng

Kata Kunci

Implementasi,
Prinsip

Good Corporate
Governance,

PT Jasamarga
Tollroad
Operator

Penelitian ini bertujuan untuk mengetahui Implementasi
prinsip Good Corporate Governance (GCG) di PT.
Jasamarga Tollroad Operator Ruas Kunciran-Cengkareng.

Metode yang digunakan dalam penelitian ini adalah metode
kualitatif deskriptif dengan Teknik pengumpulan data berupa
observasi, wawancara, dan dokumentasi. Informan dalam
penelitian ini berjumlah 6 orang yang terdiri dari 1 orang
Direktur Human Capital. 1 orang Manager Area, 1 Orang
Assistant Manager Transaction & Environment, 1 orang
Officer Transaction, 1 orang Customer Service Supervisor,
dan 1 orang pengguna jalan. Sumber data yang digunakan
adalah ' data primer yang diperoleh secara langsung dari
informan sedangkan data sekunder bersumber dari data yang
ada di aplikasi Corporate Internal Media (CIM) PT.
Jasamarga Tollroad Operator dan dokumen-dokumen yang
berkaitan dengan masalah yang akan diteliti. Lalu,
berdasarkan hasil research yang penulis lakukan pada PT.
Jasamarga Tollroad Operator ruas Kunciran-Cengkareng
bahwa perusahaan sudah melakukan penerapan prinsip-
prinsip Good Corporate Governance dengan baik, hanya saja
perusahaan masih kurang baik dalam menerapkan prinsip
Transparancy dan Fairness.

Pembimbing

Prof. Dr. Eko Sugiyanto, M.Si
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ABSTRACT

Name : Mochamad Zachri Wardhana
Study Program : Public Administration
Title : Implementation of Good Corporate Governance
Principles (GCG) at PT. Jasamarga Tollroad Operator
(PT. JMTO) Kunciran-Cengkareng Section
Keywords This study aims to determine the implementation of the

Implementation,
Principle

Good Corporate
Governance,

PT Jasamarga
Tollroad
Operator

principles of Good Corporate Governance (GCG) at PT.
Jasamarga Tollroad Operator of Kunciran-Cengkareng
Section.

The method used in this research is descriptive qualitative
method with data collection techniques in the form of
observation, interviews, and documentation. There were 9
informants in this|study consisting of 1 Director of Human
Capital. 1 Area Manager, 1 Assistant Manager Transaction
& Environment, 1 Transaction Officers, 1 Customer Service
Supervisor, and 1 road users. The data source used is primary
data obtained directly from informants while secondary data
Is sourced from-data in the Corporate Internal Media (CIM)
application of PT. Jasamarga Tollroad Operator and
documents related to the problem to be investigated. Then,
based on the results of research that the author did at PT.
Jasamarga Tollroad operator of the Kunciran-Cengkareng
segment that the company has implemented the principles of
Good Corporate Governance well, but the company is still not
good at implementing the principles of Transparency and
Fairness.

Supervisor

Prof. Dr. Eko Sugiyanto, M.Si
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