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ABSTRAK 

 
“PENGARUH STANDAR OPERASIONAL PROSEDUR (SOP), 

LINGKUNGAN KERJA, MOTIVASI INTRINSIK DAN 

KOMPETENSI TERHADAP KINERJA KARYAWAN PT 

MODAL VENTURA YCAB” 

 

Oleh : Erika Wulandari 

NPM : 183112340250406 

 
Skripsi, dibimbingan oleh Dr. Suryono Efendi, S.E., M.M 

 

Standard Operating Procedures (SOP), lingkungan kerja, motivasi 

intrinsik, dan kompetensi karyawan akan dikaji dalam penelitian ini untuk 

melihat bagaimana pengaruhnya terhadap kinerja karyawan PT Modal 

Ventura YCAB. 

Sampel non-probabilitas dari 93 karyawan dari PT Modal Ventura 

YCAB digunakan dalam penyelidikan ini. SPSS 25.0 digunakan untuk 

melakukan analisis data inferensial serta deskriptif menggunakan teknik 

regresi linier berganda. 

Kinerja karyawan dipengaruhi secara signifikan oleh standar 

operasional prosedur (SOP), lingkungan kerja, motivasi intrinsik dan 

kompetensi, sesuai dengan temuan uji hipotesis. 

Kata Kunci : Standar Operasional Prosedur (SOP), Lingkungan Kerja, 

Motivasi Intrinsik, Kompetensi dan Kinerja Karyawan. 
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ABSTRACT 

“EFFECT OF STANDARD OPERATIONAL PROCEDURES (SOP), WORK 

ENVIRONMENT, INTRINSIC MOTIVATION AND COMPETENCE ON 

EMPLOYEE PERFORMANCE OF PT MODAL VENTURA YCAB”  

 

By : Erika Wulandari 

NPM :183112340250406 

Thesis, under the guidance of Dr. Suryono Efendi, S.E., M.M 

 

Standard Operating Procedures (SOP), the work environment, 

intrinsic motivation, and employee competency will be examined in this 

study to see how they affect PT Modal Ventura YCAB employee 

performance. 

Non-probability samples of 93 employees from PT Modal Ventura 

YCAB were used in this investigation. SPSS 25.0 was used to do inferential 

and descriptive data analysis using multiple linear regression techniques. 

An employee's performance is significantly influenced by the 

standard operating procedure (SOP), the work environment, intrinsic 

motivation and competence, according to the findings of the hypothesis 

test. 

Keywords: Standard Operating Procedures (SOP), Work Environment, 

Intrinsic Motivation, Competence and Employee Performance 
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