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Kehadiran media baru memberikan kemudahan dalam
mengakses segala hal yang ada termasuk informasi. Salah
satunya adalah adanya instagram yang hadir di era sekarang
ini memberikan efek kemudahan dalam mengakses informasi,
sama hal nya yang di lakukan oleh Humas BBP Mektan
(Kementerian Pertanian) menggunakan media instagram
dalam penyampaian informasinya. Humas tentu saja berperan
dalam hal ini seperti penyiapan program, informasi yang akan
di upload, dan kegiatan apa saja yang akan di upload di
instagram. Tugas dan fugsi serta peranan humas di instansi
pemerintah sangatlah banyak, diantaranya peranan humas
sebagai Komunikator, Fasilitator, Diseminator, Katalisator,
Konselor, dan Prescriber. Salah satunya di lakukan oleh
Humas BBP Mektan dimana menjadi Komunikator,
Diseminator, dan Katalisator kepada Followersnya atau
masyarakat. Penelitian ini menjelaskan tentang Peran Humas
BBP Mektan (Kementerian Pertanian) dalam memberikan
Informasi kepada Followers melalui Media Instagram. Metode
Penelitian yang digunakan adalah kualitatif deskriptif. Hasil
Penelitian menunjukkan bahwa Humas BBP Mektan sudah
berperan dalam memberikan informasi melalui Instagram
sesuai dengan peranan Yyang mengacu pada Pedoman
Pendayagunaan Aparatur Sipil Negara nomor 30 tahun 2011.
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In recent day, the existence of media makes it easier for
everyone to access information. One of the media that can be
used to access infarmation is Instagram. Nowadays, Instagram
makes it easier to the people to get or broadcast information
and news. The same thing was done by the Public Relations of
BBP Mektan (Ministry of Agriculture). The Public Relations
of BBP Mektan (Ministry of Agriculture) was used Instagram
media to convey information. The Public relations play as an
important role in. preparing the program, gaining information
to be shared on the Instagram, and prepared what kinds of
activities to be shared on his Social Media Instagram. There
were so many functions of Public Relations in Government
Agencies. Some of them are: the role of Public Relations as
Communicators, Facilitators, = Disseminators, Catalysts,
Counselors, and Prescribers. Like the Public Relations of BBP
Mektan, he was become a communicator, disseminator, and
catalyst to the public through his personal Instagram account.
This study aimed to explain the role of Public Relations of
BBP Mektan (Ministry of Agriculture) in providing
information to the followers on Instagram. This research was
used the descriptive qualitative method. The results of this
study revealed positively that the Public Relations of BBP
Mektan took a role in providing information through
Instagram in accordance with the role that refers to the
Guidelines for the Empowerment of State Civil Apparatus
number 30 of 2011.
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