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ABSTRAK 

 

PENGARUH DISIPLIN KERJA, KEPEMIMPINAN, KEPUASAN 

KERJA, DAN PELATIHAN TERHADAP KINERJA KARYAWAN 

UNIVERSITAS NASIONAL 

 

Oleh: 

Jenny Saputri 

183112340250598  

Tugas Akhir, dibawah bimbingan Dr. Muhani, S.E., M.Si.M  

Penelitian ini berttujuan untuk mengetahui pengaruh antara Disiplin Kerja, Kepemimpinan, 

Kepuasan Kerja, dan Pelatihan terhadap Kinerja Karyawan Universitas. Kesadaran karyawan 

sangat diperlukan, dengan mematuhi peraturan-peraturan yang berlaku dan meningkatkan 

kedisiplinan maka kinerja karyawan juga akan meningkat. Tanpa SDM yang handal maka 

tujuan organisasi tidak akan tercapai, oleh karena itu kinerja karyawan menjadi penting. Faktor 

– faktor yang mempengaruhi kinerja karyawan yaitu, kepemimpinan dibutuhkan agar dapat 

memberikan arahan dan pembinaa terhadap karyawan, sehingga karyawan dapat meningkatkan 

kinerja di masa yang akan datang. Seorang karyawan yang puas dalam pekerjaannya akan 

timbul motivasi, komitmen, dan partisipasi kerja yang tinggi, dengan demikian akan 

mendongkrak kinerja karyawan. Pelatihan adalah upaya perusahaan untuk meningkatkan 

kemampuan karyawan, baik individu maupun kelompok agar dapat meningkatan kinerja 

karyawan. Hasil dari penelitian ini menunjukkan bahwa variabel Disiplin Kerja (X1) 

berpengaruh positif dan signiikan secara parsial terhadap Kinerja Karyawan di Universitas 

Nasional. Variabel Kepemimpinan (X2) tidak berpengaruh terhadap kinerja karyawan di 

Universitas Nasional. Variabel Kepuasan Kerja (X3) tidak berpengaruh terdahap Kinerja 

Karyawan di Universitas Nasional. Variabel Pelatihan (X4) berpengaruh positif dan signifikan 

secara parsial terhadap Kinerja Karyawan di Universitas Nasional. 

Kata Kunci: Disiplin Kerja, Kepemimpinan, Kepuasan Kerja, Pelatihan dan Kinerja 

Karyawan 
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ABSTRACT 

 

EFFECT OF WORK DISCIPLINE, LEADERSHIP, JOB SATISFACTION, AND 

TRAINING ON EMPLOYEE PERFORMANCE AT NATIONAL UNIVERSITY 

By: 

Jenny Saputri 

183112340250598 

Final Project, under the guidance of Dr. Muhani, S.E., M.Si.M 

 

This study aims to determine the effect of Work Discipline, Leadership, Job Satisfaction, and 

Training on Employee Performance at the National University. Work discipline is something 

that must be instilled in every employee. Employee awareness is very necessary, by complying 

with applicable regulations and increasing discipline, employee performance will also 

increase. Leadership is also an important factor to provide direction to employees, the 

leadership needed is leadership that can provide direction and guidance to employees, so that 

employees can improve performance in the future. Job satisfaction and employee performance 

have a close relationship. An employee who is satisfied in his work will have high motivation, 

commitment, and work participation, thus job satisfaction in the company will boost employee 

performance so that the quality of employee performance will be higher. Training is the 

company's effort to improve the ability of employees, both individually and in groups in order 

to improve employee performance and productivity. The results of this study indicate that the 

work discipline variable (X1) has a positive and partially significant effect on employee 

performance at the National University. Leadership variable (X2) has no effect on employee 

performance at the National University. Job Satisfaction Variable (X3) has no effect on 

Employee Performance at the National University. The training variable (X4) has a positive 

and partially significant effect on Employee Performance at the National University. 

 

Keywords: Work Discipline, Leadership, Job Satisfaction, Employee Training and 

Performance  
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