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ABSTRAK

Penelitian ini bertujuan untuk menganalisis pengaruh role conflict, role
ambiguity, self efficacy dan spiritual quotient terhadap kinerja auditor. Penelitian
ini mengambil sample dari subjek yang berprofesi sebagai auditor pada Kantor
Akuntan Publik (KAP) di Jakarta Selatan. Penelitian ini dikategorikan dalam
penelitian kuantitatif. Penentuan sampel dilakukan mengunakan metode random
sampling kepada auditor dengan jumlah sebanyak 142 auditor. Data dikumpulkan
melalui penyebaran kuesioner secara langsung yang kemudian dilakukan analisis
secara statistik menggunakan analisis regresi linear berganda. Hasil analisis
menunjukkan bahwa role conflict berpengaruh negatif dan signifikan terhadap
kinerja auditor, namun role ambiguity belum mampu memberikan pengaruh
terhadap kinerja auditor, sedangkan variabel self efficacy dan spiritual quotient
mempunyai pengaruh yang signifikan dan positif terhadap kinerja auditor KAP di
Jakarta Selatan.

Kata Kunci: Role Conflict, Role Ambiguity, Self Efficacy, Spiritual Quotient,
Kinerja Auditor



ABSTRACT

This study aims to analyze the effect of role conflict, role ambiguity, self-
efficacy and spiritual quotient to the auditor performance. The study took the
subject, namely the auditor at the Public Accounting Firm (KAP) in South Jakarta.
This research is categorized in quantitative research. The sample was determined
by using random sampling method with a total of 142 auditors. Data were collected
through direct questionnaires which were then analyzed statistically using multiple
linear regression analysis. The results of the analysis show that role conflict has a
negative and significant effect on auditor performance, but role ambiguity has not
been able to give an effect on auditor performance, while the self-efficacy and
spiritual quotient variables have a significant and positive effect to the performance
of KAP auditors in South Jakarta.

Keywords: Role Conflict, Role Ambiguity, Self Efficacy, Spiritual Quotient,
Auditor Performance
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