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ABSTRAK
PENGARUH HARGA, PRODUK DAN KUALITAS
PELAYANAN TERHADAP KEPUASAN PELANGGAN

CAFFE CUCI MULUT DEPOK

Oleh:
Agum Saputra
NPM :183112340450017

Skripsi, dibawah bimbingan Ardi Mularsari, S.Pd., M.Pd.

Penelitian bertujuan untuk menguji dan menganalisis pengaruh Harga, Produk dan
Kualitas Pelayanan terhadap Kepuasan Pelanggan Caffe Cuci Mulut Depok. Pada
penelitian ini metode pengumpulan data menggunakan metode survei dengan
instrument penyebaran kuisioner sebanyak 100 sampel kepada 100 Pelanggan
yang berkunjung ke Caffe Cuci Mulut Depok. Analisa data pada penelitian ini
menggunakan bantuan SPSS teknik pengujian penelitian ini meliputi Uji Validitas,
Uji Reabilitas, Uji Asumsi Klasik, dan Uji- Analisis Linier Berganda. Hasil
penelitian menunjukan bahwa harga, produk dan kualitas pelayanan berpengaruh
positif dan signifikan terhadap kepuasan pelanggan dengan mengunakan metode

penelitian kuantitatif.

Kata kunci : Harga, Produk, Kualitas Pelayanan, Kepuasan Pelanggan,

Caffe Cuci Mulut Depok



ABSTRACT
THE INFLUENCE OF PRICE, PRODUCT AND QUALITY OF SERVICE
ON CUSTOMER SATISFACTION OF DEPOK MOUTH WASHING

CAFFE

By:
Agum Saputra
NPM : 183112340450017

The Thesis, under the guidance of Ardi Mularsari, S.Pd., M.Pd.

This study aims to examine and analyze the effect of Price, Product and Service
Quality on Customer Satisfaction Caffe Washing Mouth Depok. In this study, the
data collection method used a survey method with the instrument of distributing
questionnaires as many as 100 samples to 100 customers who visited the Caffe
Washing Mouth Depok. Analysis of the data in this study using the help of SPSS.
The testing techniques of this study include the Validity Test, Reliability Test,
Classical Assumption Test, and Multiple Linear Analysis Test. The results
showed that price, product and service quality had a positive and significant effect

on customer satisfaction by using quantitative research methods.

Keywords: Price, Product, Service Quality, Customer Satisfaction, Depok

Mouthwash Caffe
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