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ABSTRAK

PENGARUH BUDAYA ORGANISASI, SIKAP KERJA, PERILAKU
KERJA, DAN KONFLIK KERJA TERHADAP KINERJA KARYAWAN
PT. HASTARI JAKARTA

Oleh : Dita Amanda Letitia
NPM :173112340250128

Tugas akhir, dibawah bimbingan Herry Krisnandi SE.,MM.

Tujuan penelitian ini adalah agar memahami Pengaruh Budaya Organisasi, Sikap
Kerja, Perilaku Kerja, dan Konflik Kerja Terhadap Kinerja Karyawan PT.
HASTARI di Jakarta Selatan. Populasi survei menggunakan data primer dengan
menyebarkan survei kepada 100 responden. Analisis data ini menggunakan
analisis inferensi dan deskriptif. Survei dalam penelitian ini menggunakan data

primer yang diperoleh dari penyebaran kuesioner dan diolah di SPSS 25.

Dari hasil penelitian diketahui variabel budaya organisasi, sikap kerja, perilaku
kerja, dan konflik kerja memiliki dampak positif dan signifikan terhadap kinerja
karyawan tergolong sangat kuat. VVariabel dependen, atau perubahan kinerja
karyawan, dapat dimengerti variabel independen, kombinasi budaya organisasi,
sikap kerja, perilaku kerja, dan konflik kerja. Hal ini dapat diprediksi dengan naik

turunnya kinerja pegawai.

Kata kunci : Budaya Organisasi, Sikap Kerja, Perilaku Kerja, Konflik Kerja, dan

Kinerja Karyawan.
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ABSTRACT

THE INFLUENCE OF ORGANIZATIONAL CULTURE, WORK
ATTITUDES, WORK BEHAVIOR, AND WORK CONFLICTS ON THE
PERFORMANCE OF
PT. HASTARI JAKARTA

By  :Dita Amanda Letitia
NPM :173112340250128

Final Project, under the guidance of Herry Krisnandi SE., MM.

The purpose of this study is to understand the Influence of Organizational Culture,
Work Attitudes, Work Behavior, and Work Conflicts on the Performance of PT.
HASTARI in South Jakarta. The survey population used primary data by
distributing the survey to 100 respondents. Analysis of this data uses inference and
descriptive analysis. The survey in this study used primary data obtained from the

distribution of questionnaires and processed in SPSS 25.

From the results of the study, it is known that variables of organizational culture,
work attitudes, work behavior, and work conflicts have a positive and significant
impact on employee performance are classified as very strong. Dependent variables,
or changes in employee performance, are understandably independent variables, a
combination of organizational culture, work attitudes, work behavior, and work

conflicts. This can be predicted by the ups and downs of employee performance.

Keywords: Organizational Culture, Work Attitudes, Work Behavior, Work

Conflicts, and Employee Performance.
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