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Dukcapil Depok Bersin Mudah dan Lancar
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Kata Kunci Penelitian ini menejalskan tentang Efektivitas Pelayanan

Efektivitas, Administrasi Kependudukan Melalui Sistem Layanan Online

Pelayanan Dukcapil Depok Bersih Mudah dan Lancar (Silondo Bermula)

Publik di Dinas Kependudukan dan Pencatatan Sipil Kota Depok.

Administrasi Silondo ' Bermula/ merupakan inovasi dalam rangka

Kependudukan, | mempermudah dan mempercepat pelayanan administrasi

E-Government,
Silondo
Bermula, Kota

Depok

dengan menggunakan sistem layanan online. Penetlitian ini
menggunakan metode penelitian deskriptif kualitatif. Metode
pengambilan sampe yaitu Purposive Sampling. Teknik
pengumpulan data yaitu observasi, waancara, dokumentasi.
Hasil penelitian menunjukan bahwa efektivitas pelayanan
administrasi - menggunakan Silondo Bermula menunjukan
tidak efektif karena ditemukannya aspek-aspek kendala yaitu
kendala jaringan atau server, sosialisasinya belum merata di
semua kalangan, kurangnya koordinasi antara pemohon
layanana dengan petugas pelayanan Silondo Bermula, dan
keluhan masyarakat tidak ditanggapi. Karena masih banyak
kekurangan dalam pelaksanaannya yang diharapkan dapat

diperbaiki untuk meningkatkan efektivitas Silondo Bermula.

Referensi

15 Buku, 5 Jurnal, 5 Regulasi

Pembimbing

Heru Dian Setiawan, S.T, M. Si

Vi



ABSTRACT

Nama : Heidy Rahayu

NPM : 183112351550253

Judul Skripsi : The Effectiveness of Population Administration
Services Through the Depok Dukcapil Online
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Bermula) at the Depok City Population and Civil
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Key Woard This study explains the Effectiveness of Population
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Administration Services Through the Depok Dukcapil Online
Service System, Clean, Easy and Smooth (Silondo Bermula)
at the Department of Population and Civil Registration of
Depok City. Silondo Bermula is an innovation in order to
simplify and speed up administrative services by using an
online’ service system. This research uses descriptive
qualitative research methods. The sampling method is
purposive sampling. Data collection techniques are
observation, interviews, documentation. The results showed
that the effectiveness of administrative services using Silondo
Bermula showed ineffective because of the discovery of
aspects of obstacles, namely network or server constraints,
socialization was not evenly distributed among all circles,
lack of coordination between service applicants and service
officers of Silondo Bermula, and public complaints were not
responded to. Because there are still many shortcomings in
its implementation which are expected to be improved to

increase the effectiveness of Silondo Bermula.
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