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Semua penyelenggara pelayanan publik wajib  untuk 

memberikan layanan  yang memenuhi harapan masyarakat. 

Upaya kepolisian meningkatkan pelayanan publik dengan 

meningkatkan kualitas proses penilangan dengan 

memanfaatkan teknologi informasi yang lebih baik, 

akuntabel,cepat, dan transparant.  

Penelitian ini bertujuan untuk mengetahui bagaimana 

pelayanan penerapan sistem elektronik tilang  dalam 

meningkatkan pelayanan publik di satlantas kepolisian resort 

kota padang.  

penelitian ini mengunakan metode penelitian kualitatif dengan 

jenis deskriptif, dengan teknik pengumpulan data secara 

observasi, wawancara, dan dokumentasi. Berdasarkan  hasil 

penelitian menggunakan teori standar pelayanan publik 

menurut ridwan dan sudrajat (2009 :103),  yakni standar 

pelayanan publik di pengaruhi oleh variabel  prosedur 

pelayanan, waku penyelesaian, biaya pelayanan, produk,sarana 

prasarana, kompetensi petugas. penerapan pelayanan sistem 

elektronik tilang di  satlantas kepolisian resort kota padang  

sudah berjalan dengan cukup baik dilapangan. 
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All public service providers are obliged to provide services 

that meet the expectations of the community. Police efforts 

to improve public services by improving the quality of the 

ticketing process by utilizing information technology that is 

better, accountable, fast, and transparent.  

This study aims to determine how the application of the 

electronic ticketing system service in improving public 

services at the Padang City Resort Police Satlantas.  

This study uses qualitative research methods with 

descriptive type, with data collection techniques by 

observation, interviews, and documentation. Based on the 

results of research using the theory of public service 

standards according to Ridwan and Sudrajat (2009: 103), 

namely the standard of public services is influenced by the 

variables of service procedures, completion time, service 

costs, products, infrastructure, and competence of officers. 

The implementation of the electronic ticketing system 

service at the Padang City Resort Police Satlantas has been 

going quite well in the field. 
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