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ABSTRAK 

 

PENGARUH BEBAN KERJA, LINGKUNGAN KERJA DAN 

KOMPETENSI TERHADAP KINERJA KARYAWAN NON MEDIS DI 

RSUD TARAKAN JAKARTA PUSAT 

 

Oleh : Eva Rismayanti 

203402416319 

 

Tugas Akhir di bawah bimbingan Dr. Sugito Efendi S.E., M.Si Penelitian ini 

bertujuan untuk menginvestigasi pengaruh Beban Kerja, Lingkungan Kerja Dan 

Kompetensi Terhadap Kinerja Karyawan Non Medis Di Rsud Tarakan Jakarta 

Pusat. Penelitian ini menggunakan pendekatan kuantitatif dengan metode survei 

dan kuesioner. Analisis data menggunakan regresi berganda untuk menguji 

hubungan antara variabel independen dan variabel dependen (kinerja pegawai). 

Metode penelitian menggunakan Explanatory Research. Hasil penelitian akan 

menunjukkan Tidak terdapat pengaruh Beban Kerja (X1) terhadap Kinerja 

Karyawan pada RSUD Tarakan Jakarta Pusat. Terdapat pengaruh Lingkungan 

Kerja (X2) terhadap Kinerja Karyawan pada RSUD Tarakan Jakarta Pusat. 

Terdapat pengaruh Kompetensi (X3) terhadap Kinerja Karyawan pada RSUD 

Tarakan Jakarta Pusat. Terdapat pengaruh Beban Kerja, Lingkungan Kerja dan 

Kompetensi terhadap Kinerja Karyawan. 

 

Kata Kunci : Beban Kerja, Lingkungan Kerja, Kompetensi, Kinerja Karyawan 
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ABSTRACT 

 

THE EFFECT OF WORKLOAD, WORK ENVIRONMENT, AND 

COMPETENCY ON NON-MEDICAL EMPLOYEE PERFORMANCE AT 

TARAKAN REGIONAL HOSPITAL, CENTRAL JAKARTA 

 

By: Eva Rismayanti 

203402416319 

 

Final Project under the guidance of Dr. Sugito Efendi S.E., M.Si This study aims 

to investigate the influence of Workload, Work Environment and Competence on 

the Performance of Non-Medical Employees at Tarakan Regional Hospital, 

Central Jakarta. This study uses a quantitative approach with survey and 

questionnaire methods. Data analysis uses multiple regression to test the 

relationship between independent variables and dependent variables (employee 

performance). The research method uses Explanatory Research. The results of the 

study will show that there is no influence of Workload (X1) on Employee 

Performance at Tarakan Regional Hospital, Central Jakarta. There is an 

influence of Work Environment (X2) on Employee Performance at Tarakan 

Regional Hospital, Central Jakarta. There is an influence of Competence (X3) on 

Employee Performance at Tarakan Regional Hospital, Central Jakarta. There is 

an influence of Workload, Work Environment and Competence on Employee 

Performance. 

 

Keywords: Workload, Work Environment, Competence, Employee Performance 
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