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ABSTRAK 

PENGARUH BUDAYA ORGANISASI KLAN, MOTIVASI INTRINSIK, 

DAN KEPUASAN KERJA TERHADAP ORGANIZATIONAL CITIZENSHIP 

BEHAVIOR (OCB) KARYAWAN PT. OPTIMA MEGAH PERSADA 

 

Oleh : Yohana Clarisa Panjaitan 

NPM : 203402426404 

Tugas akhir dibawah bimbingan Santi Retno Sari, S.E., M.Si 

 

 Penelitian ini bertujuan untuk meneliti sejauh mana pengaruh budaya 

organisasi klan, motivasi intrinsik, dan kepuasan kerja terhadap organizational 

citizenship behavior (OCB) karyawan PT. Optima Megah Persada. Data yang 

digunakan dalam penelitian ini merupakan data primer, yang diperoleh melalui 

penyebaran kuesioner kepada 100 responden. Analisis data dilakukan 

menggunakan perangkat lunak Statistical Product and Service Solution (SPSS) 

versi 25. Berdasarkan hasil uji hipotesis dengan metode t-test, ditemukan bahwa 

variabel budaya organisasi klan berpengaruh positif dan signifikan terhadap OCB. 

variabel motivasi intrinsik berpengaruh positif dan signifikan terhadap OCB. 

Adapun variabel kepuasan kerja berpengaruh positif dan signifikan terhadap OCB. 

 

Kata Kunci: Budaya organisasi klan, Motivasi intrinsik, Kepuasan kerja, 

Organizational Citizenship Behavior (OCB) 
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ABSTRACT 

THE EFFECT OF CLAN ORGANIZATIONAL CULTURE, INTRINSIC 

MOTIVATION, AND JOB SATISFACTION ON ORGANIZATIONAL 

CITIZENSHIP BEHAVIOR (OCB) OF EMPLOYEES AT PT. OPTIMA MEGAH 

PERSADA 

 

By : Yohana Clarisa Panjaitan 

NPM : 203402426404 

The Final assignment under the guidance of Santi Retno Sari, S.E., M.Si. 

 

This study aims to examine the influence of clan organizational culture, 

intrinsic motivation, and job satisfaction on organizational citizenship behavior 

(OCB) of employees at PT. Optima Megah Persada. The data used in this study are 

primary data obtained through questionnaires distributed to 100 respondents. Data 

analysis was performed using Statistical Product and Service Solution (SPSS) 

version 25 software. 

Based on the results of the hypothesis test using the t-test method, it was found 

that clan organizational culture has a positive and significant effect on OCB. The 

intrinsic motivation variable has a positive and significant effect on OCB. 

Meanwhile, the job satisfaction variable has a positive and significant effect on 

OCB. 

 

Keywords: Clan Organizational Culture, Intrinsic Motivation, Job Satisfaction, 

Organizational Citizenship Behavior (OCB) 
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