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ABSTRAK

HUBUNGAN GAYA KEPEMIMPINAN, KEPUASAN DAN
LINGKUNGAN KERJA TERHADAP KINERJA PERAWAT
DI RUANG RAWAT INAP RUMAH SAKIT UMUM
UNIVERSITAS KRISTEN INDONESIA

Muhammad Arya Saputra, Dwi Rohyani, Milla Evelianti Saputri

Latar Belakang: Kinerja perawat merupakan tindakan perawat dalam
melaksanakan tugas, wewenang dan tanggung jawab sebaik mungkin untuk
mencapai tujuan utama serta mewujudkan sasaran rumah sakit dalam memberikan
layanan keperawatan. Di Indonesia terdapat banyak rumah sakit yang memiliki
persentase kinerja perawat yang rendah dari angka ideal seharusnya, yaitu 75%
dari sumber daya yang ada.

Tujuan: Mengetahui hubungan antara gaya kepemimpinan, kepuasan kerja dan
lingkungan kerja terhadap kinerja perawat di ruang rawat inap Rumah Sakit
Umum Universitas Kristen Indonesia.

Metodologi: Penelitian kuantitatif menggunakan desain cross sectional dengan
sampel 72 perawat. Teknik pengambilan sampel menggunakan total sampling.
Instrument penelitian dalam kuesioner gaya kepemimpinan, kepuasan Kerja,
lingkungan kerja. Data analisis menggunakan uji statistik chi-square.

Hasil Penelitian: Perawat yang memiliki kinerja sedang sebanyak 59,7%, gaya
kepemimpinan yang cukup sebanyak 61,1%, perawat yang memiliki kepuasan
kerja cukup puas sebanyak 61,1%, dan lingkungan kerja yang cukup sebanyak
68,1%. Hasil analisis bivariat menunjukkan adanya hubungan antara gaya
kepemimpinan dengan hasil (p-value=0,001), kepuasan kerja dengan hasil (p-
value=0,001) dan lingkungan kerja dengan hasil (p-value=0,001).

Kesimpulan: Ada hubungan antara gaya kepemimpinan, kepuasan kerja dan
lingkungan kerja terhadap kinerja perawat di ruang rawat inap Rumah Sakit
Umum Universitas Kristen Indonesia.

Saran: Penulis menyarankan agar seluruh perawat rumah sakit menjaga dan
meningkatkan komunikasi yang baik antar perawat, baik itu dengan kepala
ruangan ataupun perawat pelaksana. Serta melaksanakan evaluasi mutu kinerja
dan pelayanan keperawatan.

Kata Kunci: Kinerja Perawat, Gaya Kepemimpinan, Kepuasan Kerja,
Lingkungan Kerja.
Kepustakaan: 74 Pustaka (2005-2024)



Abstract

THE RELATIONSHIP BETWEEN LEADERSHIP STYLE, JOB SATISFACTION, AND
WORK ENVIRONMENT WITH NURSE PERFORMANCE IN THE INPATIENT WARD
AT UNIVERSITAS KRISTEN INDONESIA GENERAL HOSPITAL

Muhammad Arya Saputra, Dwi Rohyani, Milla Evelianti Saputri

Background: Nurse performance refers to the execution of tasks, responsibilities, and authority
in the best possible manner to achieve hospital goals in providing nursing services. In Indonesia,
many hospitals have nurse performance levels below the ideal target of 75% of the available
workforce.

Objective: To analyze the relationship between leadership style, job satisfaction, and work
environment with nurse performance in the inpatient ward at Universitas Kristen Indonesia
General Hospital.

Methodology: This quantitative study uses a cross-sectional design with a sample of 72 nurses,
selected through total sampling. The research instruments include questionnaires on leadership
style, job satisfaction, and work environment. Data were analyzed using the Chi-Square statistical
test.

Results: 59.7% of nurses had moderate performance levels. 61.1% rated leadership style as
moderate. 61.1% of nurses reported moderate job satisfaction. 68.1% assessed the work
environment as moderate. Bivariate analysis' showed a | significant relationship between:
Leadership style and nurse performance (p-value =0.001); Job satisfaction and nurse performance
(p-value = 0.001); Work environment and nurse performance (p-value = 0.001), '
Conclusion: There is a significant relatlonshlp between leadership style, job sa‘usfactlon andawork
environment with nurse performance in the-inpatient ward of UnivefSitay Krlsb?n IndOnesm
General Hospital. |\ |
Recommendation: Hospitals should encourage effective communication‘arfio g, nu@; 1nclud1ng
head nurses and clinical nurses, and conduct regular performance and service Mty € /alﬁsatlons
to improve nursing care. 48510 N
Keywords: Nurse Performance, Leadership Style, Job Satisfaction, Work==Envifonment
References: 74 (2005-2024).
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