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ABSTRAK

Nama Ario Prasetio
Program Studi :

Judul Pengaruh

Pelayanan

Administrasi Publik

Transportasi  Publik  Terhadap

Kepuasan Masyarakat Pada Transjakarta di Halte Kemayoran

Kata Kunci

Pelayanan Transportasi Publik
Transjakarta, Kepuasan Masyarakat di

Halte Kemayoran.

Penelitian ini memiliki fokus untuk
mengevaluasi dampak dari pengaruh
pelayanan transportasi publik terhadap
kepuasan masyarakat pada transjakarta
di halte Kemayoran. Diharapkan,
pelayanan yang berkualitas dapat
meningkatkan kepuasan pengguna,
yang selanjutnya berkontribusi pada
keberlanjutan dan pengembangan
sistem transportasi umum.
Menggunakan metode kuantitatif yaitu
dengan mengumpulan data survei
yang dibagikan kepada 252 responden
pengguna layanan transjakarta di halte
Kemayoran. Variabel yang dianalisis
diukur dengan skala Likert yang
mencakup kualitas pelayanan,

kenyamanan, ketepatan waktu, dan

kebersihan.
Pembimbing Drs. Didit Setiabudi, M.Si.
Referensi 10 buku dan 14 jurnal




ABSTRACT

Name - Ario Prasetio
Study Program : Public Administration
Title . The Effect of Public Transportation Services On Public

Satisfaction with Transjakarta at The Kemayoran Bus Stop.

Key words

Services of Public Transportation This study focuses on evaluating the
Transjakarta, Public Satisfaction at | impact of public transportation service
Kemayoran Bus Stop. on community satisfaction with

Transjakarta at the Kemayoran bus
stop. It is hoped that quality service
can improve user satisfaction, which
will contribute to the sustainability
and development of the public
transportation system. Using a
guantitative method by collecting
survey data distributed to 252
respondents who use Transjakarta
services at the Kemayoran bus stop,
the variables analyzed were measured
using a Likert scale, including service
quality, comfort, timeliness, and
cleanliness. Linear regression analysis
revealed that there is an influence
between service quality and
satisfaction with public transportation
services on community satisfaction.
Lecturer Drs. Didit Setiabudi, M.Si.

Reference 10 books and 14 journals
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