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ABSTRAK 

HUBUNGAN BEBAN DAN STRES KERJA  

DENGAN PERILAKU CARING PERAWAT 

DI INSTALASI RAWAT INAP  

RSU UKI 

Arnelita Silva Febbiena, Dwi Rohyani, Milla Evelianti Saputri. 

Pendahuluan : Perkembangan dunia kerja meningkatkan risiko beban kerja dan stres 

yang dapat memengaruhi perilaku caring perawat, khususnya dalam pelayanan di 

instalasi rawat inap. Caring merupakan nilai moral utama dalam keperawatan yang 

berdampak langsung pada kualitas pelayanan kesehatan dan kepuasan pasien. Namun, 

tingginya beban kerja dan stres di kalangan perawat, terutama di RSU UKI, 

memengaruhi kemampuan mereka dalam memberikan pelayanan yang optimal. 

Persentase perawat yang memiliki kualitas pelayanan caring yang buruk terdapat di 

Negara Irlandia sebesar 11% dan Yunani sebesar 47%.  

Tujuan : Penelitian ini bertujuan untuk mengetahui bagaimana beban dan tingkat stres 

berhubungan dengan perilaku caring di kalangan perawat di instalasi rawat inap RSU 

UKI 

Metodologi : Penelitian ini menggunakan pendekatan kuantitatif dengan desain 

penelitian korelasional. Metode yang digunakan adalah desain deskriptif analitik 

dengan pendekatan cross-sectional, dan menggunakan uji Chi-Square. Populasinya 

adalah perawat di instalasi rawat inap RSU UKI berjumlah 72 perawat. Teknik 

pengambilan sampel menggunakan Total Sampling  

Hasil : Penelitian menunjukkan tidak terdapat hubungan signifikan antara beban kerja 

dengan perilaku caring dengan nilai p=1,000> α 0,05, tetapi terdapat hubungan 

signifikan antara stres kerja dengan perilaku caring dengan nilai p=0,001< α 0,05. 

Kesimpulan : Stres kerja yang normal pada perawat memiliki hubungan signifikan 

dengan perilaku caring, sedangkan beban kerja yang berat pada perawat tidak memiliki 

hubungan yang signifikan dengan perilaku caring. 

 

Kata kunci : Beban kerja, Stres kerja, Perilaku caring. 

Kepustakaan : 75 pustaka (2019-2024). 
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ABSTRACK 

THE RELATIONSHIP BETWEEN WORKLOAD AND WORK STRESS 

WITH NURSE CARING BEHAVIOR AT INPATIENT UNIT IN UKI 

HOSPITAL 

Arnelita Silva Febbiena, Dwi Rohyani, Milla Evelianti Saputri. 

 
 

 

 

 



 

ix 
 

DAFTAR ISI 

 

HALAMAN PERSETUJUAN SEBELUM MAJU SIDANG SKRIPSI ................ ii 

HALAMAN PERSETUJUAN SKRIPSI SETELAH MAJU SIDANG................ iii 

PERNYATAAN ORISINALITAS.......................................................................... iv 

KATA PENGANTAR .............................................................................................. v 

ABSTRAK ............................................................................................................. vii 

ABSTRACK ......................................................................................................... viii 

DAFTAR GAMBAR ............................................................................................. xii 

DAFTAR TABEL ................................................................................................. xiii 

DAFTAR SINGKATAN ....................................................................................... xiv 

DAFTAR LAMPIRAN ......................................................................................... xv 

BAB I     PENDAHULUAN .................................................................................... 1 

1. 1 Latar Belakang .......................................................................................... 1 

1. 2 Rumusan Masalah ..................................................................................... 6 

1. 3 Tujuan ....................................................................................................... 6 

1.3 1 Tujuan Umum ........................................................................................ 6 

1.3 2 Tujuan Khusus ....................................................................................... 7 

1. 4 Manfaat ..................................................................................................... 7 

1.4 1 Institusi Rumah Sakit ............................................................................. 7 

1.4 2 Peneliti lain............................................................................................ 7 

1.4 3 Perawat .................................................................................................. 8 

BAB II   TINJAU PUSTAKA ................................................................................. 9 

2. 1 Perilaku Caring .......................................................................................... 9 

2.1  1 Definisi Perilaku Caring ........................................................................ 9 

2.1  2 Komponen Caring ............................................................................... 10 

2.1  3 Faktor-faktor Yang Mempengaruhi Perilaku Caring ............................. 10 

2.1  4 Manfaat Perilaku Caring ...................................................................... 13 

2.1  5 Alat Ukur Perilaku Caring ................................................................... 13 

2. 2 Beban Kerja............................................................................................. 14 



 

x 
 

2.2 1 Definisi Beban Kerja ........................................................................... 14 

2.2 2 Indikator Beban Kerja .......................................................................... 15 

2.2 3 Faktor-faktor Yang Mempengaruhi Beban Kerja .................................. 15 

2.2 4 Dampak Beban Kerja ........................................................................... 16 

2.2 5 Jenis-jenis Beban Kerja ....................................................................... 17 

2.2 6 Mengukur Beban Kerja ........................................................................ 18 

2. 3 Stres Kerja ............................................................................................... 19 

2.3  1 Definisi Stres Kerja ............................................................................. 19 

2.3  2 Faktor-faktor Yang Mempengaruhi Stres Kerja .................................... 20 

2.3  3 Gejala Stres Kerja ................................................................................ 21 

2.3  4 Tahapan Stres Kerja ............................................................................. 21 

2.3  5 Dampak Stres Kerja ............................................................................. 22 

2.3  6 Alat Ukur Stres Kerja .......................................................................... 23 

2. 4 Perawat ................................................................................................... 27 

2.4 1 Definisi Perawat .................................................................................. 27 

2.4 2 Peran dan Fungsi Perawat .................................................................... 28 

2. 5  Kerangka Teori ....................................................................................... 29 

2. 6  Kerangka Konsep ................................................................................... 30 

2. 7 Hipotesis Penelitian ................................................................................. 30 

BAB III  METODOLOGI PENELITIAN............................................................ 31 

3. 1 Desain Penelitian ..................................................................................... 31 

3. 2 Populasi dan Sampel ................................................................................ 31 

3.2  1 Populasi ............................................................................................... 31 

3.2  2 Sampel ................................................................................................ 31 

3. 3 Lokasi Penelitian ................................................................................. 32 

3. 4 Waktu Penelitian...................................................................................... 32 

3. 5 Variabel Penelitian ................................................................................... 32 

3. 6 Definisi Operasional Penelitian................................................................ 32 

3. 7 Instrumen Penelitian ................................................................................ 35 

3.7  1 Kuesioner Beban Kerja ........................................................................ 35 



 

xi 
 

3.7  2 Kuesioner DASS-42 (stres) .................................................................. 35 

3.7  3 Kuesioner Caring Behavior Inventory (CBI) ........................................ 36 

3. 8 Prosedur Pengumpulan Data .................................................................... 37 

3. 9 Analisa Data ............................................................................................ 37 

3.9  1 Persiapan ............................................................................................. 38 

3.9  2 Tabulasi ............................................................................................... 38 

3. 10 Etika Penelitian ....................................................................................... 39 

BAB IV  HASIL DAN PEMBAHASAN ............................................................... 41 

4.1 Hasil Penelitian ....................................................................................... 41 

4.11 Analisis Univariat ................................................................................ 41 

4.12 Analisis Bivariat .................................................................................. 45 

4.2 Pembahasan Penelitian ............................................................................ 47 

4.21 Hasil Uji Univariat............................................................................... 47 

4.22 Hasil Uji Bivariat ................................................................................. 55 

4.3 Keterbatasan Penelitian ........................................................................... 58 

BAB V    SIMPULAN DAN SARAN .................................................................... 59 

5.1 Simpulan ................................................................................................. 59 

5.2 Saran ....................................................................................................... 60 

5.2 1 Bagi Instalasi Rumah Sakit .................................................................. 60 

5.2 2 Bagi Peneliti Lain ................................................................................ 60 

5.2 3 Bagi Perawat ....................................................................................... 60 

DAFTAR PUSTAKA ............................................................................................ 61 

LAMPIRAN .......................................................................................................... 68 

 

 

 

 

 


