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Kemacetan lalu lintas di Jakarta dan wilayah 

sekitarnya menjadi salah satu permasalahan utama. 

Saat ini Pemerintah mengembangkan transportasi 

umum berbasis rel, seperti LRT Jabodebek, sebagai 

solusi untuk meningkatkan mobilitas masyarakat. 

Penelitian ini bertujuan untuk menganalisis 

optimalisasi sarana dan prasarana LRT Jabodebek 

dalam meningkatkan aksesibilitas transportasi publik, 

khususnya pada rute Harjamukti – Dukuh Atas. 

Penelitian ini menggunakan metode kualitatif dengan 

pendekatan deskriptif dengan Teknik pengumpulan 

data melalui observasi, wawancara serta studi literatur. 

Peneltian ini menggunakan teori sarana public 

menurut Sutaryo (2020). Hasil penelitian 

menunjukkan bahwa sudah optimal, optimalisasi yang 

dilakukan telah meningkatkan aksesibilitas, 

mengurangi waktu tunggu, serta meningkatkan 

kenyamanan dan efisiensi perjalanan. Namun, masih 

terdapat beberapa yang perlu diperbaiki, seperti sistem 

pelaporan keluhan yang kurang responsive terutama di 

sosial media, yang dapat mempengaruhi kepuasan 

pengguna. LRT Jabodebek kini menjadi pilihan utama 

transportasi publik di Jabodetabek terutama di Jakarta, 

berkontribusi dalam mengurangi kemacetan serta 

mendukung mobilitas perkotaan yang lebih baik. 

Pembimbing Didit Setiabudi, M.Si. 
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ABSTRACT 
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Title    : Optimization of Train Facilities and Infrastructure in  

                                      Improving the Accessibility of Public Transportation LRT  
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Keywords: 
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Facilities, 
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Transportation, LRT 

Jabodebek. 

 

Traffic congestion in Jakarta and its surrounding areas 

is one of the main problems. Currently, the government 

is developing rail-based public transportation, such as 

Jabodebek LRT, as a solution to improve community 

mobility. This study aims to analyze the optimization of 

Jabodebek LRT facilities and infrastructure in 

improving public transportation accessibility, 

especially on the Harjamukti - Dukuh Atas route. This 

research uses a qualitative method with a descriptive 

approach with data collection techniques through 

observation, interviews and literature studies. This 

research uses the theory of public facilities according to 

Sutaryo (2020). The results showed that it was optimal, 

the optimization carried out had increased accessibility, 

reduced waiting time, and increased travel comfort and 

efficiency. However, there are still some things that need 

to be improved, such as a complaint reporting system 

that is less responsive, especially on social media, 

which can affect user satisfaction. Jabodetabek LRT is 

now the main choice of public transportation in 

Jabodetabek, especially in Jakarta, contributing to 

reducing congestion and supporting better urban 

mobility. 

Supervisor Didit Setiabudi, M.Si. 
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