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ABSTRAK

Nama : Thsan Al Amanah

Program Studi . Sosiologi

Judul :  Risiko Perkembangan E-commerce Pada Pedagang
Pakaian di Pasar Tanah Abang : Kajian Masyarakat
Risiko Ulrich Beck

Pembimbing . Dr. Erna Ermawati Chotim, M.Si.,

Perkembangan e-commerce telah mengubah lanskap perdagangan, termasuk bagi
pedagang pakaian di Pasar Tanah Abang. Transformasi ekonomi global ini
menimbulkan berbagai risiko yang mempengaruhi keberlangsungan usaha
pedagang konvensional. Penelitian ini bertujuan untuk mengetahui risiko yang
dihadapi pedagang akibat e-commerce, strategi adaptasi mereka, serta peran
pemerintah dalam membantu menghadapi perubahan ini. Penelitian ini
menggunakan metode kualitatif dengan pendekatan deskriptif. Data diperoleh
melalui wawancara mendalam dengan pedagang serta observasi langsung aktivitas
perdagangan. Selain itu, penelitian ini menggunakan data sekunder dari laporan
pemerintah dan statistik perdagangan. Analisis dilakukan dengan teori masyarakat
risiko Ulrich Beck untuk memahami ketidakpastian yang dihadapi pedagang. Hasil
penelitian menunjukkan bahwa risiko utama yang dihadapi pedagang meliputi
penurunan jumlah pengunjung, peningkatan toko yang tutup, dan perubahan pola
konsumsi ke transaksi daring. Pedagang mengadaptasi diri melalui penyesuaian
harga, inovasi produk, dan pemasaran langsung ke pedagang skala Kkecil.
Pemerintah berperan dalam membantu pedagang melalui pelatihan digital, fasilitasi
kolaborasi dengan e-commerce, dan insentif bisnis digital. Namun, implementasi
kebijakan ini masih menghadapi kendala. Oleh karena itu, diperlukan kebijakan
yang lebih adaptif dan dukungan konkret agar pedagang Pasar Tanah Abang dapat
bertahan di era digital.

Kata kunci: Masyarakat Risiko, e-commerce, Pasar Tanah Abang, pedagang
pakaian, peran pemerintah.
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ABSTRACT

Name :  Thsan Al Amanah
Study Program . Sosiologi
Title : Risks of e-commerce development for clothing

traders in Tanah Abang Market: A study of
Ulrich Beck's Risk Society.
Counsellor . Dr. Erna Ermawati Chotim, M.Si.,

The development of e-commerce has transformed the trade landscape, including for
clothing traders in Tanah Abang Market. This global economic transformation
presents various risks that affect the sustainability of conventional traders. This
study aims to examine the risks faced by traders due to e-commerce, their adaptation
strategies, and the role of the government in helping them cope with these changes.
This research employs a qualitative method with a descriptive approach. Data were
collected through in-depth interviews with traders and direct observations of trade
activities. Additionally, secondary data from government reports and trade statistics
were used. The analysis was conducted using Ulrich Beck’s risk society theory to
understand the uncertainties traders face. The findings indicate that the main risks
faced by traders include declining visitor numbers, an increase in store closures,
and shifting consumer behavior toward online transactions. Traders adapt by
adjusting prices, innovating products, and directly marketing to smaller-scale
traders. The government plays a role in assisting traders through digital training,
facilitating collaboration with e-commerce platforms, and providing incentives for
digital business transformation. However, the implementation of these policies still
faces challenges. Therefore, more adaptive policies and concrete support are needed
to help Tanah Abang Market traders sustain their businesses in the digital era.

Keywords:
Risk Society, e-commerce, Tanah Abang Market, clothing traders, government role.
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