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ABSTRAK 

 

Nama : Kyla Retnaning Rahayu 

Program Studi : Administrasi Publik 

Judul Skripsi : Efektifitas Program Ruang Publik Terpadu Ramah Anak 

(RPTRA) Dahlia Di Kelurahan Tengah Kecamatan 

Kramat Jati Kota Administrasi Jakarta Timur. 

 

Penelitian ini membahas efektivitas Program RPTRA Dahlia di Kelurahan Tengah, 

Kramat Jati, Jakarta Timur, yang lahir dari permasalahan berkurangnya ruang 

terbuka akibat pertumbuhan penduduk. Pemerintah DKI Jakarta merespons dengan 

membangun RPTRA untuk menyediakan ruang publik yang ramah anak. Tujuan 

penelitian ini bertujuan menganalisis efektivitas RPTRA Dahlia menggunakan 

metode kualitatif dengan pendekatan deskriptif. Penelitian ini enggunakan teori 

pengukuran efektivitas menurut Campbell  dalam (Mutiarin & Zaenudin, 2014) 

digunakan dengan lima indikator: keberhasilan program, keberhasilan sasaran, 

kepuasan terhadap program, tingkat  input dan output, dan pencapaian tujuan 

menyeluruh. Dalam penelitian ini menggunakan teknik observasi, dokumentasi, 

wawancara, dan studi pustaka diterapkan dalam pengukuran efektivitas program. 

Hasil penelitian menunjukkan bahwa RPTRA Dahlia berjalan efektif, terlihat dari 

pencapaian tujuan, partisipasi masyarakat dari berbagai  usia, serta manfaat dalam 

edukasi, kesehatan, sosial, dan rekreasi. Keberhasilan ini didukung oleh 

pengelolaan yang baik, koordinasi antara pengelola dan masyarakat, serta dukungan 

CSR dan pemerintah daerah. Namun, beberapa permasalahan masih ada, seperti 

keterbatasan fasilitas bermain, ruang ibadah, dan lahan parkir. Oleh karena itu, 

peningkatan kualitas fasilitas dan optimalisasi pelayanan perlu dilakukan agar 

efektivitas RPTRA Dahlia semakin meningkat di masa depan. 

 

Kata Kunci: Efektivitas, Efektivitas Program, Ruang Publik Terpadu Ramah Anak 

(RPTRA) 

 

 

 

 

 

 



 

vii 
    Universitas Nasional 

ABSTRACT 

 

Name : Kyla Retnaning Rahayu 

Major : Public Administration 

Judul Skripsi : Effectiveness Of The Dahlia Child-Friendly Integrated 

Public Space Program (RPTRA) In Tengah Village 

Kramat Jati District East Jakarta Administrative 

 

This research discusses the Effectiveness Of The Dahlia Child-Friendly Integrated 

Public Space Program (RPTRA) In Tengah Village, Kramat Jati District, East 

Jakarta Administrative City which was born from the problem of decreasing open 

space due to population growth. The DKI Jakarta government responded by 

building RPTRA’S to provide child-friendly public spases. The aim of this research 

is to analyze the effectiveness of the Dahlia RPTRA using qualitative methods with 

a descriptive approach. This research uses the effectiveness measurement theory 

according to Campbell in (Mutiarin & Zaenudin, 2014) using five indicators: 

program success, target success, satisfaction with the program, level of input and 

output,and achievement of overall goals. In this research, observation, 

documentation and interview techniques were applied to measure program 

effectiveness. The research results show that the Dahlia RPTRA is running 

effectively, as seen from the achievement of goals, participation of people of various 

ages, as well as benefits in education, health, social and recreation. This success is 

supported by good management, coordination between manager’s and the 

community, as well support from CSR and local government. However, several 

obstacles still exist, such as limited play facilities, prayes rooms and parking 

spaces. Therefore improving the quality of facilities services needs to be carried out 

so that the effectiveness of the Dahlia RPTRA will increase in the future. 

 

Keywords: Effectiveness, Program Effectiveness,  Child Friendly Integrated Public 

Space (RPTRA).  
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