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ABSTRAK 

 

Nama : Naufal Fadhlurrahman 

Program Studi : Ilmu Komunikasi 

Judul : Perilaku Komunikasi Antar Fans JKT48 (Studi 

Family Gathering WOTAJAKSEL48 

Dosen Pembimbing : Djudjur Luciana Radjagukguk, S.Sos., M.Si 

 

Penelitian ini membahas perilaku komunikasi antar fans JKT48 dalam 

komunitas WOTAJAKSEL48 melalui kegiatan Family Gathering. Dengan 

menggunakan pendekatan kualitatif studi kasus, penelitian ini mengungkap 

bagaimana interaksi simbolik terjadi di antara anggota komunitas dan bagaimana 

identitas serta solidaritas kelompok terbentuk. Hasil penelitian menunjukkan bahwa 

komunikasi yang terjadi dalam Family Gathering tidak hanya mempererat 

hubungan antar anggota tetapi juga membentuk norma dan nilai sosial yang khas 

dalam komunitas. Temuan ini memberikan wawasan mengenai dinamika 

komunikasi dalam komunitas penggemar serta peran interaksi simbolik dalam 

membangun identitas kelompok. 

 

 

 

 

Kata Kunci: Perilaku Komunikasi, Interaksionisme Simbolik. Komunitas 

Penggemar, JKT48, WOTAJAKSEL48. 
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ABSTRACT 

 

Nama : Naufal Fadhlurrahman 

Major : Communication Studies 

Title : Communication Behavior Among JKT48 Fans (Study of 

Family Gathering Wotajaksel48) 

Supervisor : Djudjur Luciana Radjagukguk, S.Sos., M.Si 

 

 

This study examines the communication behavior among JKT48 fans within 

the WOTAJAKSEL48 community through Family Gathering activities. Using a 

qualitative case study approach, this research explores how symbolic interaction 

occurs among community members and how group identity and solidarity are 

formed. The findings indicate that communication during Family Gatherings not 

only strengthens relationships among members but also establishes unique social 

norms and values within the community. These findings provide insights into the 

dynamics of fan community communication and the role of symbolic interaction in 

shaping group identity. 

 

 

 

 

Keywords: Communication Behavior, Symbolic Interactionism, Fan Community, 

JKT48, WOTAJAKSEL48. 



xi 
Universitas Nasional 

 

DAFTAR ISI 

PERSETUJUAN SKRIPSI ................................................................................. i 

HALAMAN PERNYATAAN ORISINALITAS................................................ ii 

KATA PENGANTAR ....................................................................................... iii 

ABSTRAK .......................................................................................................... v 

ABSTRACT....................................................................................................... vi 

DAFTAR ISI .................................................................................................... vii 

DAFTAR TABEL ............................................................................................. ix 

DAFTAR GAMBAR .......................................................................................... x 

DAFTAR LAMPIRAN ..................................................................................... xi 

BAB I PENDAHULUAN ................................................................................... 1 

1.1 Latar Belakang Masalah ................................................................................. 1 

1.2 Rumusan Masalah ........................................................................................ 10 

1.3 Tujuan Penelitian.......................................................................................... 10 

1.4 Manfaat Penelitian ........................................................................................ 10 

1.4.1 Manfaat Teoritis ..................................................................................... 10 

1.4.2 Manfaat Praktis ...................................................................................... 10 

1.5 Sistematika Penulisan ................................................................................... 11 

BAB II TINJAUAN PUSTAKA ...................................................................... 13 

2.1 Penelitian Terdahulu ..................................................................................... 13 

2.2 Teori Interaksionisme Simbolik Herbert Blumer ....................................... 18 

2.3 Perilaku Komunikasi .................................................................................... 23 

2.4 Norma .......................................................................................................... 24 

2.5 Fans ............................................................................................................. 26 

2.6 Family Gathering ......................................................................................... 28 

2.7 Merchandise ................................................................................................. 30 

2.8 Kerangka Pemikiran ..................................................................................... 32 

BAB III METODOLOGI PENELITIAN ........................................................ 33 

3.1 Paradigma Penelitian .................................................................................... 33 

3.2 Pendekatan Penelitian ................................................................................... 34 

3.3 Penentuan Informan ..................................................................................... 35 

3.3.1 Informan Kunci ...................................................................................... 36 

3.3.2 Informan Pendukung .............................................................................. 36 

3.4 Teknik Pengumpulan Data ............................................................................ 37 



xii 
Universitas Nasional 

 

3.4.1 Wawancara ............................................................................................ 37 

3.4.2 Observasi ............................................................................................... 38 

3.4.3 Dokumentasi .......................................................................................... 39 

3.5 Jenis Data ..................................................................................................... 40 

3.6 Subjek dan Objek Penelitian ......................................................................... 42 

3.7 Teknik Analisis Data .................................................................................... 43 

3.8 Uji Keabsahan Data ...................................................................................... 45 

3.8.1 Triangulasi Sumber ................................................................................ 45 

3.8.2 Triangulasi Teknik ................................................................................. 45 

3.9 Lokasi Penelitian dan Waktu Penelitian ........................................................ 47 

BAB IV HASIL PENELITIAN DAN PEMBAHASAN .................................. 49 

4.1 Gambaran Umum Komunitas Wotajaksel48 ................................................. 49 

4.1.1 Profil Komunitas Wotajaksel48 .............................................................. 49 

4.1.2 Jumlah dan Karaktersitik Anggota Wotajaksel48.................................... 52 

4.2 Analisis Perilaku Komunikasi Antar Fans JKT48 Dalam Family Gathering. 55 

4.3 Pembahasan.................................................................................................. 80 

BAB V PENUTUP ............................................................................................ 95 

5.1 Kesimpulan .................................................................................................. 95 

5.2 Saran ............................................................................................................ 96 

DAFTAR PUSTAKA ....................................................................................... 99 



xiii 
Universitas Nasional 

 

DAFTAR TABEL 

 

Tabel 2.1 Penelitian Terdahulu ............................................................................. 11 

Tabel 3.1 Jadwal Penelitian .................................................................................. 43 



xiv 
Universitas Nasional 

 

DAFTAR GAMBAR 

Gambar 1.1 ............................................................................................................ 2 

Gambar 1.2 ............................................................................................................ 3 

Gambar 1.3 ............................................................................................................ 4 

Gambar 1.4 ............................................................................................................ 6 

Gambar 4.1 .......................................................................................................... 45 

Gambar 4.2 .......................................................................................................... 59 

Gambar 4.3 .......................................................................................................... 63 

Gambar 4.4 .......................................................................................................... 88 

Gambar 4.5 .......................................................................................................... 89 

Gambar 4.6 .......................................................................................................... 91 

Gambar 4.7 .......................................................................................................... 92 



xv 
Universitas Nasional 

 

DAFTAR LAMPIRAN 

 

Lampiran 1 Pedoman Pertanyaan Untuk Informan 

Lampiran 2 Transkrip Wawancara Informan 

Lampiran 3 Dokumentasi Wawancara 

Lampiran 4 Lembar Hasil Turnitin 

Lampiran 5 Surat Keterangan Pengantar Ijazah 

Lampiran 6 Surat Penugasan Bimbingan 

Lampiran 7 Lembar Konsultasi Bimbingan Skripsi 

Lampiran 8 Daftar Riwayat Hidup 


	UNIVERSITAS NASIONAL
	NAUFAL FADHLURRAHMAN (203516516223)
	UNIVERSITAS NASIONAL (1)
	NAUFAL FADHLURRAHMAN (203516516223) (1)
	NAUFAL FADHLURRAHMAN (203516516223) (2)
	PERSETUJUAN SKRIPSI
	Disetujui Untuk Diujikan

	KATA PENGANTAR
	ABSTRAK
	ABSTRACT
	DAFTAR ISI
	DAFTAR TABEL
	DAFTAR GAMBAR
	DAFTAR LAMPIRAN

