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ABSTRAK

PENGARUH KOMUNIKASI, MOTIVASI, DAN STRES KERJA
TERHADAP KINERJA PEGAWAI KANTOR WALIKOTA KOTA
ADMINISTRASI JAKARTA SELATAN

Oleh:

Syalaisya A.F

213402516015

Tugas Akhir ini dibawah bimbingan Dr. Ir. Farida, M.M.

Penelitian ini bertujuan untuk menganalisis Pengaruh Komunikasi, Motivasi,
Dan Stres Kerja Terhadap Kinerja Pegawai Kantor Walikota Kota Administrasi
Jakarta Selatan.

Data yang digunakan pada penelitian ini ialah data primer melalui kuesioner
kepada 110 responden pegawai Kantor Walikota Kota Administrasi Jakarta Selatan.
Teknik analisis data di penelitian ini. menggunakan analisis inferensial dengan
regresi linear berganda.

Hasil dari analisis regresi linear berganda menunjukkan bahwa variabel
Komunikasi (X1), Motivasi (X2), dan Stres Kerja (X3) berpengaruh positif dan
signifikan terhadap Kinerja Pegawai-(Y). Hasil penelitian ini diharapkan mampu
mempertahankan dan meningkatkan Komunikasi, Motivasi, dan Stres Kerja untuk
produktivitas pegawai.

Kata Kunci: Komunikasi, Motivasi, Stres Kerja, Kinerja Pegawai



ABSTRACT

The Influence of Communication, Motivation, and Work Stress on the
Performance of Employees at the South Jakarta Mayor's Office
By:
Syalaisya A.F
213402516015
The Final Project, under the guidance of Dr. Ir. Farida, M.M.

This research aims to examine the effect of Communication, Motivation and
Work Stress on the Performance of Employees of the Mayor's Office of the
Administrative City of South Jakarta.

In this research, the author used primary data through questionnaires to 110
respondents, employees of the Mayor's Office of South Jakarta Administrative City.
This research employs a data analysis technique uses inferential analysis with
multiple linear regression.

The results of multiple linear regression analysis show that the variables
Communication (X1), Motivation (X2), and Job Stress (X3) have a positive and
significant effect on Employee Performance (Y). It is hoped that the outcomes of
this research will be able to maintain and improve Communication, Motivation and
Work Stress for employee productivity.

Keywords: Communication, Motivation, Work Stress, Employee Performance
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