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ABSTRAK 

 

Nama                  : Nadila Ramadhani  

Program Studi    : Administrasi Publik  

Judul Skripsi      : Transformasi Pelayanan Publik Dinas Kependudukan dan   

                              Pencatatan Sipil Kota Jakarta Pusat (Studi Tentang Penggunaan    

                              Identitas Kependudukan Digital (IKD)) 

Pembimbing      : Dr. Bhakti Nur Avianto, S.IP. M.Si.  

 

Transformasi pelayanan Identitas Kependudukan Digital merupakan hasil dari 

penyesuaian kebutuhan masyarakat yang tertuang dalam bentuk aplikasi guna 

mengatasi permasalahan pada kepemilikan E-KTP. Tujuan penelitian ini ialah 

transformasi pelayanan publik melalui Identitas Kependudukan Digital yang 

terselenggara di Disdukcapil Jakarta Pusat. Penelitian ini menggunakan metode 

kualitatif deskriptif dengan melakukan wawancara, observasi, dan dokumentasi 

dengan dilihat dari 7 (tujuh) indikator, yaitu Serve citizens, not customers, Seek the 

public interest, Value citizenship over entrepreneurship, Think strategically, act 

democratically, Recognize that accountability isn’t simple, Serve rather than steer, 

Value people, not just productivity. Sumber data yang digunakan bersumber dari 

data primer yang diperoleh secara langsung melalui informan dan observasi. 

Sedangkan data sekunder diperoleh dari data yang ada di dinas kependudukan dan 

pencatatan sipil serta dokumen – dokumen yang memiliki keterkaitan dengan 

permasalahan yang akan diteliti. Hasil penelitian menunjukkan bahwa 

Transformasi pelayanan publik melalui Identitas Kependudukan (IKD) oleh 

Disdukcapil Jakarta Pusat sudah cuckup baik dan menunjukkan berbagai hasil 

positif dan tantangan yang perlu diperhatikan.  

 

Kata Kunci : Transformasi Pelayanan Publik, Identitas Kependudukan Digital, 

New Publik Servis, Dinas Kependudukan dan Pencatatan Sipil Jakarta Pusat 

 

 

 



 
 

        vi 
Universitas Nasional  

 

ABSTRACT 

 

Name                   : Nadila Ramadhani 

Study Program    : Public Administration 

Thesis Title         : Transformation of Public Services of the Population and Civil    

                              Registration Office of North Jakarta City (Study on the Use of    

                              Digital Population Identity (IKD)) 

Mentor              : Dr. Bhakti Nur Avianto, S.IP. M.Sc. 

 

The transformation of Digital Population Identity services is the result of adjusting 

the needs of the community which is expressed in the form of an application to 

overcome problems in E-KTP ownership. The purpose of this study is the 

transformation of public services through Digital Population Identity which is held 

at the Central Jakarta Population and Civil Registry Office. This study uses a 

descriptive qualitative method by conducting interviews, observations, and 

documentation as seen from 7 (seven) indicators, namely Serve citizens, not 

customers, Seek the public interest, Value citizenship over entrepreneurship, Think 

strategically, act democratically, Recognize that accountability isn't simple, Serve 

rather than steer, Value people, not just productivity. The data sources used are 

sourced from primary data obtained directly through informants and observations. 

Meanwhile, secondary data was obtained from data available at the Population and 

Civil Registration Office and documents that are related to the problems to be 

studied. The results of the study show that the Transformation of Public Services 

through Population Identity (IKD) by the Central Jakarta Population and Civil 

Registry Office has been quite good and shows various positive results and 

challenges that need to be considered. 

 

Keywords : Public Service Transformation, Digital Population Identity, New Public 

Service, Central Jakarta Population and Civil Registration Service 
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