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ABSTRAK

Nama . Salsabilla Azalia Putri
Program Studi : Sosiologi
Judul : Fenomena Berutang Sebagai Normalitas Baru Di Era

Digital: Transformasi Moralitas Berutang Di Kalangan
Generasi Muda Dalam Ekosistem Fintech Pay Later
Pembimbing . Dr. Andi Achdian, M.Si

Perkembangan Pay Later sebagai inovasi keuangan dan bagian dari ekosistem
digital tidak hanya berperan sebagai alat transaksi, tetapi juga sebagai strategi
kapitalis yang senantiasa mendorong generasi muda untuk terbiasa berutang sejak
dini. Mudahnya akses terhadap utang konsumtif berbasis digital telah menciptakan
dilema moral yang berdampak pada terbentuknya makna baru seputar utang dan
konsumsi. Penelitian ini membahas mengenai transformasi moralitas dan
pembentukan perilaku konsumtif generasi muda pengguna Shopee Pay Later.
Penelitian ini bertujuan untuk mengetahui peran.Shopee Pay Later dalam
menciptakan normalisasi perilaku berutang yang memperkuat perilaku konsumtif
generasi muda di DKI Jakarta. Metode yang digunakan adalah mixed method
sequential exploratory dengan penentuan informan menggunakan teknik purposive
sampling dan accidental sampling. Penelitian ini menggunakan teori utang David
Graeber dan teori budaya konsumen Mike Featherstone. Hasil dari penelitian ini
menunjukkan bahwa (1) Pay Later-telah menciptakan ketergantungan berutang
pada generasi yang belum mandiri secara finansial, popularitas dan kemudahan
sistem membuat perasaan bersalah saat berutang menurun, mengubah makna
berutang. Pay Later mampu menggeser hubungan komunal menjadi hubungan
transaksional biasa, di. mana pertukaran yang berlangsung dianggap
menguntungkan konsumen dan. pasar, dengan Pay Later berperan sebagai alat
kontrol sosial; (2) normalisasi perilaku berutang berpengaruh terhadap perilaku
konsumtif generasi muda di DKI Jakarta.

Kata Kunci:

Ekosistem Digital, Shopee Pay Later, Perilaku berutang, Konsumerisme
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ABSTRACT

Name . Salsabilla Azalia Putri
Study Program . Sociology
Title . Debt Phenomenon As The New Normality In The Digital

Age: Transformation Of Debt Morality Among Young
Generation In The Pay Later Fintech Ecosystem
Counsellor : Dr. Andi Achdian, M.Si

The emergence of "Buy Now Pay Later" as a financial innovation within the digital
ecosystem serves not only as a means of transaction tool but also as a strategy that
encourages younger generations to engage with debt from an early age. The
accessibility of digital based consumption-driven debt creates a moral dilemma that
influences the development of new perceptions around debt and consumption. This
research examines the transformation of morality and the development of
consumptive behavior among young individuals who used Shopee Pay Later. The
objective of this study is to analyze the role of Shopee Pay Later in normalizing
debt behavior and reinforcing consumption tendencies of young generation in DKI
Jakarta. The methodology used in this research is a mixed-method exploratory-
sequential design with informants selected through purposive sampling and
accidental sampling techniques. The study utilizes David Graeber's debt theory and
Mike Featherstone's consumer culture theory. The findings reveal that (1) Pay Later
has fostered a dependency on debt among a generation that is not yet financially
independent, leading to a decline in guilt associated with borrowing money,
changing the way people perceive the meaning of debt. Additionally, Pay Later
shifts communal relationships to meaningful transactional ones, where exchanges
is viewed to be somewhat beneficial to consumers and market, with Pay Later acting
as a tool of social control; (2) the normalization of debt behavior significantly
impacts the consumption patterns of the younger generation in DKI Jakarta.

Key words:

Digital Ecosystem, Shopee Pay Later, Debt Behavior, Consumerism

Xi
Universitas Nasional



DAFTAR ISl

HALAMAN ORISINALITAS ...ttt i
HALAMAN PERSETUJIUAN ...ttt stanreen e e e i
HALAMAN PENGESAHAN ... .ottt i
FORM PERSETUJUAN REVISI....ooviiiiiii e iv
HALAMAN PENGESAHAN SKRIPSI........c.ooiiiieeee e v
KATA PENGANTAR oottt e e e e e e e e e Vi
N S I A OSSPSR X
N o S I A O PSSR Xi
[ N I 2 S R RSRPR Xii
DAFTAR GAMBAR ...ttt saeassnsssssssssssssssssssssssssssssssssnnnsnssnsnnsssnnnns Xiv
Dl I o G I N = XV
DAFTAR LAMPIRAN ... e tiuuuuiuuuase s snnsnnnnsnsnnnsssnssnssssssssssssssssssssssnssnnsnnsnnnssnnnns XVi
L S 1
PENDAHULUAN L.ttt b ettt a e e s e nibbreeeeeeeesaans 1
R A 1 U = =1 o o O S S S S 1
1.2 Perumusan MaSalal ...ccceceeiuee i eeiiee e eiesit e ettt st 9
1.3 TUjuan Penelitian fueeueeeieeee i dee ettt e eiee e e eeeaaeesreeenneeens 10
1.4 Manfaat PENelitian .......cooii i ittt ettt saee e 10
1.5  Batasan Penelitian......c.coo i deesueesueesseiineestee e feenneesueesnnesnseenueesneeenseeseesseens 11
1.6 Model Operasional Penelitian ..........cccccceriiii o eeiiiies e 11
BAB 1l e ettt e e e a e 13
TINJAUAN PUST AK A ittt e ittt a bbb a e e e e e nnaeenes 13
2.1 Penelitian TerdaUIU ........ccoiiiiiiiiee i 13
2.2 KaJian PUSTAKA.......cccuieeeiiieciee ettt e sre e et ste e e sara e e s 24
2.2.1 EKOSIStem Digital.......c.cooiveiiiiiecieecee e 24
2.2.2 Y -] PP 24
2.2.3 GENEIAST IMUGA......coveieiiieiieeiee et et 26
2.2.4 NOrMAliSasSi UtANQ........eeeiieiiiieeciei et et 27
2.2.5 Perilaku KONSUMLIT .......cooiiiiiiieeiee e 31

N B G V1T I =T ¢ DRSS 33
2.3.1 Utang — David GraBbher.........ocveeeieieiiee et et 33
2.3.2 Budaya Konsumen — Mike Featherstone..........ccccccvvreeriiieniiieevcer e 35

2.4 Kerangka Berpikir ......cooooeeiiiiiie e 35

Xii

Universitas Nasional



2.5 HIPOTESIS. ...ttt e et 36

BAB L. 37
METODE PENELITIAN ...ttt e e e n e e e e e e 37
3.1 Pendekatan Penelitian ..........ccceevuereiieeiiiie et 37
3.2 Penentuan INfOrMaN .......ccoevviiiiie e 39
3.3 Populasi dan SAMPel.........cooiiiiiiiiiiee e 40
3.4 Operasional Variabel .........c...oouiiiiiiiiii e 43
3.5 Teknik Pengumpulan Data.........ccccoceveereieeeiieeeiiee e e esree e svee s saee e 44
3.6 Teknik Pengolahan dan Analisis Data .............ccoceevierieriieeniiiieeieesie e 47
3.7 Teknik Pemeriksaan Keabsahan Data...........ccceevveerieniennieeiiciieenieeniceieeee 53
3.8 Lokasi dan Jadwal Penelitian ..........ccccooveenienieniieenieiieeee e 54
N 56
HASIL DAN PEMBAHASAN .....ooor ittt e e e e e savneeeaeee e 56
4.1 Gambaran UMUIM Loo.eoiieiieetee et siee e esiee s sseesieeeisesbeesseesasesseensees 56
4.1.1 Gambaran Singkat Kota DKI Jakarta..........ccccoceeveeieiciieeriee e, 56
4.1.2 LS 0] oL S S S 59

4.2 HaSil Penelitian........ccooieiieitiie b 62
4.2.1 Transformasi Moralitas Berutang dengan Pay Later ...........c...ccceevuvennee. 62
4.2.2 Perilaku Konsumtif Pengguna Pay Later..........ccccceeevveeicieeerieresieeeenen. 95
4.2.3 Uji Kualitas Data dan Uji Hipotesis Variabel Normalisasi Perilaku Berutang

dan Hubungannya dengan Perilaku Konsumtif di Kalangan Generasi Muda......... 101

4.3 ANGLISIS TOM i.c...ieteesieeieesieesteenteesiaesnesieee e desreenues saaeenbeesseesaeeenseesaeesaneens 105
4.3.1 Teori Utang David Graeher ................iivieieie i ccee e eeveeesvee e 105
4.3.2 Teori Budaya Konsumen Mike Featherstone ............cccceeevevevevveeenneenns 106
BAB Vit 108
KESIMPULAN DAN SARAN Lottt 108
5.1 KESIMPUIAN......ooiiieeece e et 108
5.2 T L£: [PPSO PP UPPPPOPPPPPR 109
DAFTAR PUSTAKA oottt 110

Xiii

Universitas Nasional



DAFTAR GAMBAR

Gambar 1.1 Survei Pengguna Dompet Digital 2023 ............ccooevviiiiieniiciicee, 3
Gambar 1.2 Layanan Pay Later yang Paling Banyak Digunakan.......................... 5
Gambar 1.3 Perubahan Penggunaan Pay Later di Indonesia..............cccoevevveeninnnnn 5
Gambar 2.1 Kerangka Berpikir ............cocooiiiiiiiiieicie e 35
Gambar 3.1 Desain Metode Campuran Sekuensial Eksploratori ......................... 39
Gambar 3.2 Interpretasi Data Penelitian...........cccocoviiiiiiii i 53
Gambar 4.1 Peta DKI JaKarta..........ccccoeiieeiiiie i 56
Gambar 4.2 Statistik Distribusi Responden Berdasarkan Wilayah ..................... 63
Gambar 4.3 Statistik Distribusi Usia dan Pendidikan Terakhir .................c........ 64
Gambar 4.4 Diagram Faktor Berutang Menggunakan Pay Later ........................ 67
Gambar 4.5 Diagram Pendapatan Perbulan Berdasarkan Jenis Pekerjaan ........... 69
Gambar 4.6 Diagram Penggunaan Kredit Per Bulan Berdasarkan Jenis Kelamin 69
Gambar 4.7 Diagram Penggunaan Limit Berdasarkan Pendapatan Bulanan........ 71
Gambar 4.8 Diagram Tujuan Penggunaan Pay Later Berdasarkan Pendidikan
LI 2L T B SRR RR 73
Gambar 4.9 Diagram Perasaan Bersalah dan Malu Berdasarkan Intensitas
Penggunaan Pay Later Per Bulan.........cocoooveiiiec b 74
Gambar 4.10 Diagram Jenis Pay Later yang Digunakan Generasi Muda............. 75
Gambar 4.11 Diagram Perasaan Tertekan Saat Berutang..........c..ccccooevvvevvveennen. 77
Gambar 4.12 Pengkategorian Dimensi Kurangnya Pemahaman Literasi Keuangan
D10 1 1 S S SO S PRUPRSURRI 80
Gambar 4.13 Gambar Barang Belanja Informan IK..............cccccooveiiiiiciiieeee. 82
Gambar 4.14 Gambar Barang Belanja Informan WD ..........cccccoeovveiiine e, 82
Gambar 4.15 Gambar Barang Belanja Informan SS........ccc.ccooeeeiiveiiiie e, 82
Gambar 4.16 Pengkategorian Dimensi Moralitas Menggunakan Pay Later ........ 89
Gambar 4.17 Limit INfOrman TK i meii e e s see s 91
Gambar 4.18 Limit INforman PA .. .o i it 91
Gambar 4.19 Limit INforman RD ......c.coiiiiiiiiiiiciiiee e 91
Gambar 4 20 Pengkategorian Dimensi Dorongan Lingkungan Sosial ................. 92
Gambar 4.21 Pengkategorian Dimensi Perkembangan Teknologi....................... 94
Gambar 4.22 Pengkategorian Dimensi Kesan Penggunaan Pay Later................. 97
Gambar 4.23 Pengkategorian Dimensi Simbol Penggunaan Pay Later ............... 98
Gambar 4.24 Pengkategorian Dimensi Kesenangan Emosional Pengguna Pay Later
........................................................................................................................ 100
Xiv

Universitas Nasional


file:///D:/Documents/__FILE%20PETING/FOLDER%20SKRIPSI%20FULL/FINAL%20SCRIPT%201/_FULL%20BAB%201%20-%205/2.%20FULL%20SKRIPSI%20ABEL%202025%20REVISI%202.docx%23_Toc191364797
file:///D:/Documents/__FILE%20PETING/FOLDER%20SKRIPSI%20FULL/FINAL%20SCRIPT%201/_FULL%20BAB%201%20-%205/2.%20FULL%20SKRIPSI%20ABEL%202025%20REVISI%202.docx%23_Toc191364876
file:///D:/Documents/__FILE%20PETING/FOLDER%20SKRIPSI%20FULL/FINAL%20SCRIPT%201/_FULL%20BAB%201%20-%205/2.%20FULL%20SKRIPSI%20ABEL%202025%20REVISI%202.docx%23_Toc191364926
file:///D:/Documents/__FILE%20PETING/FOLDER%20SKRIPSI%20FULL/FINAL%20SCRIPT%201/_FULL%20BAB%201%20-%205/2.%20FULL%20SKRIPSI%20ABEL%202025%20REVISI%202.docx%23_Toc191364926
file:///D:/Documents/__FILE%20PETING/FOLDER%20SKRIPSI%20FULL/FINAL%20SCRIPT%201/_FULL%20BAB%201%20-%205/2.%20FULL%20SKRIPSI%20ABEL%202025%20REVISI%202.docx%23_Toc191364928
file:///D:/Documents/__FILE%20PETING/FOLDER%20SKRIPSI%20FULL/FINAL%20SCRIPT%201/_FULL%20BAB%201%20-%205/2.%20FULL%20SKRIPSI%20ABEL%202025%20REVISI%202.docx%23_Toc191364930
file:///D:/Documents/__FILE%20PETING/FOLDER%20SKRIPSI%20FULL/FINAL%20SCRIPT%201/_FULL%20BAB%201%20-%205/2.%20FULL%20SKRIPSI%20ABEL%202025%20REVISI%202.docx%23_Toc191364934
file:///D:/Documents/__FILE%20PETING/FOLDER%20SKRIPSI%20FULL/FINAL%20SCRIPT%201/_FULL%20BAB%201%20-%205/2.%20FULL%20SKRIPSI%20ABEL%202025%20REVISI%202.docx%23_Toc191364935
file:///D:/Documents/__FILE%20PETING/FOLDER%20SKRIPSI%20FULL/FINAL%20SCRIPT%201/_FULL%20BAB%201%20-%205/2.%20FULL%20SKRIPSI%20ABEL%202025%20REVISI%202.docx%23_Toc191364936
file:///D:/Documents/__FILE%20PETING/FOLDER%20SKRIPSI%20FULL/FINAL%20SCRIPT%201/_FULL%20BAB%201%20-%205/2.%20FULL%20SKRIPSI%20ABEL%202025%20REVISI%202.docx%23_Toc191364937
file:///D:/Documents/__FILE%20PETING/FOLDER%20SKRIPSI%20FULL/FINAL%20SCRIPT%201/_FULL%20BAB%201%20-%205/2.%20FULL%20SKRIPSI%20ABEL%202025%20REVISI%202.docx%23_Toc191364926
file:///D:/Documents/__FILE%20PETING/FOLDER%20SKRIPSI%20FULL/FINAL%20SCRIPT%201/_FULL%20BAB%201%20-%205/2.%20FULL%20SKRIPSI%20ABEL%202025%20REVISI%202.docx%23_Toc191364926

DAFTAR TABEL

Tabel 2.1 Penelitian Terdahulu...........cccoooiioiiiiiii e 13
Tabel 3.1 Tabel INfOrmMan.........oooiiiiieece e 39
Tabel 3.2 Jumlah SAMPEL .......cocoiiii 43
Tabel 3.3 Variabel Normalisasi Perilaku Berutang Menggunakan Pay Later......44
Tabel 3.4 Variabel Perilaku Konsumtif Generasi Muda..............ccccoooveriiinnnnnne. 44
Tabel 3.5 SKala LIKEIT........ccoiiieiiiie e 47
Tabel 3.6 Jadwal Penelitian.............coooveeiiiieiiiieecee e 55
Tabel 4.1 Pembagian Administrasi Kontrol Provinsi DKI Jakarta ...................... 57
Tabel 4.2 Distribusi Tanggapan Responden Terhadap Dimensi Kurangnya
Pemahaman Literasi Keuangan Digital............c.ccoiiiiiiiiiiiiiiei e 79
Tabel 4.3 Distribusi Tanggapan Responden Terhadap Dimensi Moralitas Berutang
Menggunakan Pay Later...........c.oiiiiiiiiiiie it 88
Tabel 4.4 Distribusi Tanggapan Responden Terhadap Dimensi Dorongan
LingKuNQan SOSIAL .......veeiiiiiie it ittt 92
Tabel 4.5 Distribusi Tanggapan Responden Terhadap Dimensi Perkembangan
TeKNOIOGE PAY LALEE ..o eeiiiee i ieeesieeesiaa e e iaa e e e e s snaeeesnneeesnseee e 93
Tabel 4.6 Distribusi Tanggapan Responden Terhadap Dimensi Komoditas
Penggunaan Pay Later ....... .ot e e 97
Tabel 4.7 Distribusi Tanggapan Respon Terhadap Dimensi Simbol Penggunaan
o LY - =T O P P P PSR PTOPPPPPPPRPR 98
Tabel 4.8 Distribusi Tanggapan Responden Terhadap Dimensi Kesenangan
Emosional Pengguna Pay Later ... it siie e siee e 99
Tabel 4.9 Hasil UJi ValidiaS ...t eirieee e iraeessniaeasnnne e sveeesieeesnneens 101
XV

Universitas Nasional



DAFTAR LAMPIRAN

Lampiran 1. Transkrip Wawancara Informan AP ..........ccccoooeiieiiiiiieniiennn, 114
Lampiran 2. Transkrip Wawancara Informan WD.............ccccceviiiniiiiieiiiennn, 119
Lampiran 3. Transkrip Wawancara Informan AE ............cccocoeiiieiiiiieniieinn, 123
Lampiran 4. Transkrip Wawancara Informan SS.............cccooeiiieiiiiiieniiennn, 128
Lampiran 5. Transkrip Wawancara Informan RT ..........c.cccooviiiiiniiiiieniicnn, 133
Lampiran 6. Transkrip Wawancara Informan RD............ccccceiiiniiiiieniicnnn, 137
Lampiran 7. Transkrip Wawancara Informan AD..........c.cccoooeiiieniiiiieniiennn, 141
Lampiran 8. Transkrip Wawancara Informan 1K .............cccoooeiiieniiiiieiiicnnn, 145
Lampiran 9. Transkrip Wawancara Informan PA ..........ccccoiiiiiiniiiieiccn, 149
Lampiran 10. DOKUMENTAST .........eeiuueeiieiiieniieaitiesieesneesieeaieessneesieesieesnee e 153
Lampiran 11. Kuesioner Penelitian (Google Formulir) .........cccooooiiiiiiiniiennnn, 156
Lampiran 12. Surat Penunjukkan Pembimbing...........cccooveiiieiiiiiiiiieiicninn 160
Lampiran 13. Lembar Konsultasi Bimbingan .............cccooeiiiniiiiieiieiicn, 161
Lampiran 14. Sertifikat TOBTH............. it 163
Lampiran 15. Bukti Cek PlagiariSme. .........ccueeiiieiiimiinesiieaniee s eniee e 164
XVi

Universitas Nasional



