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ABSTRAK 

 

Nama : Salsabilla Azalia Putri 

Program Studi :  Sosiologi 

Judul : Fenomena Berutang Sebagai Normalitas Baru Di Era 

Digital: Transformasi Moralitas Berutang Di Kalangan 

Generasi Muda Dalam Ekosistem Fintech Pay Later 

Pembimbing : Dr. Andi Achdian, M.Si 

 

Perkembangan Pay Later sebagai inovasi keuangan dan bagian dari ekosistem 

digital tidak hanya berperan sebagai alat transaksi, tetapi juga sebagai strategi 

kapitalis yang senantiasa mendorong generasi muda untuk terbiasa berutang sejak 

dini. Mudahnya akses terhadap utang konsumtif berbasis digital telah menciptakan 

dilema moral yang berdampak pada terbentuknya makna baru seputar utang dan 

konsumsi. Penelitian ini membahas mengenai transformasi moralitas dan 

pembentukan perilaku konsumtif generasi muda pengguna Shopee Pay Later. 

Penelitian ini bertujuan untuk mengetahui peran Shopee Pay Later dalam 

menciptakan normalisasi perilaku berutang yang memperkuat perilaku konsumtif 

generasi muda di DKI Jakarta. Metode yang digunakan adalah mixed method 

sequential exploratory dengan penentuan informan menggunakan teknik purposive 

sampling dan accidental sampling. Penelitian ini menggunakan teori utang David 

Graeber dan teori budaya konsumen Mike Featherstone. Hasil dari penelitian ini 

menunjukkan bahwa (1) Pay Later telah menciptakan ketergantungan berutang 

pada generasi yang belum mandiri secara finansial, popularitas dan kemudahan 

sistem membuat perasaan bersalah saat berutang menurun, mengubah makna 

berutang. Pay Later mampu menggeser hubungan komunal menjadi hubungan 

transaksional biasa, di mana pertukaran yang berlangsung dianggap 

menguntungkan konsumen dan pasar, dengan Pay Later berperan sebagai alat 

kontrol sosial; (2) normalisasi perilaku berutang berpengaruh terhadap perilaku 

konsumtif generasi muda di DKI Jakarta. 

 

Kata Kunci:  

Ekosistem Digital, Shopee Pay Later, Perilaku berutang, Konsumerisme 
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ABSTRACT 

 

Name : Salsabilla Azalia Putri 

Study Program :  Sociology 

Title : Debt Phenomenon As The New Normality In The Digital 

Age: Transformation Of Debt Morality Among Young 

Generation In The Pay Later Fintech Ecosystem 

Counsellor : Dr. Andi Achdian, M.Si 

 

The emergence of "Buy Now Pay Later" as a financial innovation within the digital 

ecosystem serves not only as a means of transaction tool but also as a strategy that 

encourages younger generations to engage with debt from an early age. The 

accessibility of digital based consumption-driven debt creates a moral dilemma that 

influences the development of new perceptions around debt and consumption. This 

research examines the transformation of morality and the development of 

consumptive behavior among young individuals who used Shopee Pay Later. The 

objective of this study is to analyze the role of Shopee Pay Later in normalizing 

debt behavior and reinforcing consumption tendencies of young generation in DKI 

Jakarta. The methodology used in this research is a mixed-method exploratory-

sequential design with informants selected through purposive sampling and 

accidental sampling techniques. The study utilizes David Graeber's debt theory and 

Mike Featherstone's consumer culture theory. The findings reveal that (1) Pay Later 

has fostered a dependency on debt among a generation that is not yet financially 

independent, leading to a decline in guilt associated with borrowing money, 

changing the way people perceive the meaning of debt. Additionally, Pay Later 

shifts communal relationships to meaningful transactional ones, where exchanges 

is viewed to be somewhat beneficial to consumers and market, with Pay Later acting 

as a tool of social control; (2) the normalization of debt behavior significantly 

impacts the consumption patterns of the younger generation in DKI Jakarta. 

 

Key words:  

Digital Ecosystem, Shopee Pay Later, Debt Behavior, Consumerism 
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