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ABSTRAK 
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Dinas Kependudukan Dan Pencatatan Sipil Kota 
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Kata Kunci 

 

Efektivitas, 

Pengelolaan Media 

Sosial, Instagram, 

Sudin Dukcapil, 

Pelayanan Publik, 

Transparansi, 

Interaksi 

Masyarakat. 

Pengelolaan media sosial Instagram oleh Suku Dinas 

Kependudukan dan Pencatatan Sipil (Sudin Dukcapil) 

Kota Jakarta Timur memiliki peran krusial dalam 

menyebarluaskan informasi dan mendukung layanan 

administrasi kependudukan. Penelitian ini bertujuan 

untuk mengevaluasi sejauh mana akun Instagram 

@dukcapil_jakarta_timur dapat meningkatkan 

keterlibatan masyarakat, transparansi, dan kepuasan 

pengguna. Penilaian efektivitas dilakukan berdasarkan 

beberapa indikator, yakni keberhasilan program, 

kepuasan masyarakat, serta tingkat responsivitas dan 

keterbukaan informasi. Dengan menggunakan metode 

kualitatif deskriptif, penelitian ini memperoleh data 

primer melalui wawancara dengan pengelola akun dan 

masyarakat pengguna, serta data sekunder dari 

dokumentasi dan analisis konten Instagram. Temuan 

penelitian mengungkap bahwa meskipun media sosial 

telah mempermudah akses informasi bagi masyarakat, 

masih terdapat kendala dalam kecepatan tanggapan dan 

interaksi dengan pengguna. Oleh karena itu, diperlukan 

optimalisasi strategi pengelolaan agar komunikasi digital 

dalam pelayanan publik dapat lebih efektif. 

Pembimbing Angga Sulaiman, S.I.P., M.A 
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Title : Effectiveness Of Social Media Management In 

East Jakarta City Population And Civil 

Registration Offices. Study: Instagram 

Application @dukcapil_jakarta_timur 

 

Key Words 

 

Effectiveness, Social 

Media Management, 

Instagram, Dukcapil 

Sub-Department, 

Public Services, 

Transparency, 

Community 

Interaction. 

The management of Instagram social media by the East 

Jakarta City Population and Civil Registration Sub-

Department (Sudin Dukcapil) has a crucial role in 

disseminating information and supporting population 

administration services. This research aims to evaluate 

the extent to which the Instagram account 

@dukcapil_jakarta_timur can increase community 

involvement, transparency and user satisfaction. 

Effectiveness assessments are carried out based on 

several indicators, namely program success, community 

satisfaction, and the level of responsiveness and openness 

of information. Using descriptive qualitative methods, 

this research obtained primary data through interviews 

with account managers and the user community, as well 

as secondary data from documentation and analysis of 

Instagram content. Research findings reveal that 

although social media has made access to information 

easier for the public, there are still obstacles in the speed 

of response and interaction with users. Therefore, it is 

necessary to optimize management strategies so that 

digital communication in public services can be more 

effective. 

Advisor Angga Sulaiman, S.I.P., M.A.P. 

Reference 15 Books, 34 Journals, 2 Regulations, 4 Website 
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