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ABSTRAK 

HUBUNGAN KEPUASAN PASIEN TERHADAP PELAYANAN 

KEPERAWATAN DI KLINIK PRATAMA 

PERMATA TAPOS CIBINONG 

 
Claudia Priskilla Audry, Millya Helen, Dwi Rohyani. 

 

 

Latar Belakang: Menurut World Health Organization (2021), tingkat kepuasan pasien 

rumah sakit di 25 negara dengan lebih dari 6 juta masukan menunjukkan Swedia memiliki 

kepuasan tertinggi 92,37%, diikuti Finlandia 91,92%, Norwegia 90,75%, USA 89,33%, 

dan Denmark 89,29%. Sementara itu, Kenya 40,4% dan India 34,4% memiliki tingkat 

kepuasan terendah. Selain itu, Badan Pusat Statistik melaporkan bahwa Provinsi Jawa 

Barat memiliki 3.029 klinik pratama pada tahun 2023, dengan Kota Bekasi sebagai yang 

tertinggi 363 klinik, diikuti Kabupaten Bekasi 318 dan Kota Depok 193. 

Tujuan: Untuk mengetahui hubungan kepuasan pasien dengan pelayanan keperawatan di 

Klinik Pratama Permata Tapos Cibinong 

Metodologi: Penelitian ini menggunakan penelitian kuantitatif dengan desain cross 

sectional. Penelitian ini memiliki 40 pasien adalah pasien rawat jalan di bagian poli umum 

dan poli gigi untuk mendapat pelayanan keperawatan 

Hasil Penelitian: Terdapat hasil uji Chi-square diperoleh data kepuasan pasien terhadap 

pelayanan keperawatan p value 0,013 < α 0,05 artinya ada hubungan antara di Klinik 

Pratama Permata Tapos Cibinong pada 40 pasien adalah pasien rawat jalan Simpulan: 

Terdapat hubungan yang signifikan antara kepuasan pasien dengan pelayanan keperawatan 

di Klinik Pratama Permata Tapos Cibinong 

Saran: Diharapkan meningkatkan kualitas pelayanan keperawatan di Klinik Pratama 

Permata Tapos Cibinong, perlu dilakukan pemantauan kepuasan pasien secara berkala 

setiap bulan untuk evaluasi dan pengembangan. Selain itu, klinik diharapkan memberikan 

edukasi kepada pasien di tempat, sehingga mereka dapat memahami informasi yang 

diberikan dan tidak merasa bosan saat menunggu antrian. 

 

Kata Kunci: Kepuasan Pasien, Pelayanan Keperawatan 

Kepustakaan: 40 pustaka (2012-2024) 
 



Abstract 

THE RELATIONSHIP BETWEEN PATIENT SATISFACTION AND NURSING 

SERVICES AT RATAMA PERMATA CLINIC TAPOS CIBINONG 

Claudia Priskilla Audry, Millya Helen, Dwi Rohyani 

Background: According to the World Health Organization (2021), patient satisfaction levels in 25 

countries with over 6 million survey responses showed that Sweden had the highest satisfaction 

rate (92.37%), followed by Finland (91.92%), Norway (90.75%), the USA (89.33%), and Denmark 

(89.29%). Meanwhile, Kenya (40.4%) and India (34.4%) had the lowest satisfaction rates. 

Additionally, Indonesia's Central Bureau of Statistics (BPS) reported that West Java Province had 

3,029 primary clinics in 2023, with Bekasi City having the highest number (363 clinics), followed 

by Bekasi Regency (318 clinics) and Depok City (193 clinics). 

Objective: To determine the relationship between patient satisfaction and nursing services at 

Klinik Pratama Permata Tapos Cibinong. 

Methodology: This study used a quantitative approach with a cross-sectional design. The study 

included 40 outpatients from the general and dental polyclinics who received nursing services. 

Results: Chi-Square test results showed a significant relationship between patient satisfaction and 

nursing services (p-value = 0.013, p < 0.05). This indicates that patient satisfaction is significantly 

associated with nursing services at Klinik Pratama Permata Tapos Cibinong. 

Conclusion: There is a significant relationship between patient satisfaction and nursing services 

at Klinik Pratama Permata Tapos Cibinong. 

Recommendation: The clinic should enhance the quality of nursing services to improve patient 

satisfaction. Regular monthly patient satisfaction monitoring should be conducted for evaluation 

and service improvement. The clinic should also provide on-site patient education to ensure they 

understand the information given and remain engaged while waiting for their turn. 

Keywords: Patient Satisfaction, Nursing Services 

References: 40 (2012-2024). 
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