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ABSTRAK

PENGARUH STRES KERJA, BEBAN KERJA, KEPUASAN KERJA DAN
DISIPLIN KERJA TERHADAP KINERJA PEGAWAI BADAN
KARANTINA INDONESIA DI JAKARTA.

Oleh : Muhammad Dhanang Wicaksono
NPM : 213402516068

Tugas Akhir ini dibawah bimbingan Bapak Prof. Dr. Suryono Efendi,
S.E.,.M.A.B., M.M.

Penelitian ini dilakukan untuk menganalisis PENGARUH STRES KERJA,
BEBAN KERJA, KEPUASAN KERJA DAN DISIPLIN KERJA TERHADAP
KINERJA PEGAWAI BADAN KARANTINA INDONESIA DI JAKARTA.
Sampel yang digunakan dalam penelitian ini sebanyak 109 responden. Yang
digunakan dalam rumus Taro Yamane. Data yang digunakan berasal dari data
primer yang dikumpulkan melalui kuesioner yang disebarkan kepada seluruh
pegawai. Hasil penelitian menunjukkan bahwa: Stres kerja berpengaruh positif
dan signifikan terhadap Kinerja Pegawai. Beban kerja juga berpengaruh positif
dan signifikan terhadap kinerja pegawai. Kepuasan kerja mempunyai pengaruh
positif dan signifikan terhadap kinerja Pegawai. Disiplin kerja juga menunjukkan
pengaruh positif dan signifikan terhadap kinerja pegawai Hal ini menunjukkan
bahwa semakin tinggi disiplin kerja maka Kinerja pegawai akan semakin baik.
Berdasarkan temuan tersebut, Badan Karantina Indonesia di Jakarta terus
berupaya menjaga dan mengoptimalkan pengelolaan stres kerja, beban kerja,
kepuasan kerja, dan disiplin kerja pegawainya.

Kata Kunci : Stres Kerja, Beban Kerja, Kepuasan Kerja,Disiplin Kerja,
Kinerja Pegawai.



ABSTRACT

THE INFLUENCE OF JOB STRESS, WORK LOAD, JOB SATISFACTION
AND WORK DISCIPLINE ON THE PERFORMANCE OF EMPLOYEES OF
THE INDONESIAN QUARANTINE AGENCY IN JAKARTA

By: Muhammad Dhanang Wicaksono
NPM: 213402516068

This final assignment is under the guidance of Mr. Prof. Dr. Suryono Efendi,
S.E.M.AB., M.M.

This research was conducted to analyze the INFLUENCE OF JOB STRESS,
WORK LOAD, JOB SATISFACTION AND WORK DISCIPLINE ON THE
PERFORMANCE OF INDONESIAN QUARANTINE AGENCY EMPLOYEES IN
JAKARTA. The sample used in this research was 109 respondents. Which is used
in the Taro Yamane formula. The data used comes from primary data collected
through questionnaires distributed to all employees. The research results show
that: Work stress has a positive and significant effect on employee performance.
Workload also has a positive and significant effect on employee performance. Job
satisfaction has a positive and significant influence on employee performance.
Work discipline also shows a positive and significant influence on employee
performance. This shows that the higher the work discipline, the better the
employee's performance will be. -Based on these findings, the Indonesian
Quarantine Agency in Jakarta continues to strive to maintain and optimize the
management of work stress, workload, job satisfaction and work discipline of its
employees.

Keywords: Work Stress, Workload, Job Satisfaction Culture and Work
Discipline on Employee Performanc
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