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ABSTRAK 

PENGARUH PENERAPAN STANDAR OPERASIONAL PROSEDUR 

(SOP), MOTIVASI EKSTRINSIK, DAN LINGKUNGAN KERJA  

NON FISIK TERHADAP KINERJA KARYAWAN BATAVIA  

APARTMENTS SERVICED RESIDENCE JAKARTA 

 

Oleh: 

Salsabil Lubna 

NPM: 213402516047 

Tugas Akhir dibawah bimbingan Dr. Sugito Efendi, S.E., M.Si. 

 

Penelitian ini bertujuan untuk menganalisis pengaruh penerapan Standar 

Operasional Prosedur (SOP), motivasi ekstrinsik, dan lingkungan kerja non fisik 

terhadap kinerja karyawan di Batavia Apartments Serviced Residence Jakarta. 

Metode yang digunakan dalam penelitian ini adalah metode kuantitatif, di mana 

kuesioner disebarkan kepada 102 karyawan tetap sebagai responden. Analisis data 

dilakukan dengan pendekatan deskriptif serta analisis inferensial melalui regresi 

linier berganda untuk mengidentifikasi hubungan antara variabel-variabel tersebut. 

Pengolahan data dilakukan menggunakan program SPSS versi 30. Hasil penelitian 

menunjukkan bahwa variabel Standar Operasional Prosedur (X1) memberikan 

pengaruh positif dan signifikan terhadap kinerja karyawan di Batavia Apartments 

Serviced Residence Jakarta. Begitu juga, variabel Motivasi Ekstrinsik (X2) 

menunjukkan pengaruh positif dan signifikan terhadap kinerja karyawan. Selain itu, 

variabel Lingkungan Kerja Non Fisik (X3) juga terbukti memiliki pengaruh positif 

dan signifikan terhadap kinerja karyawan di Batavia Apartments Serviced 

Residence. 

 

 

 

Kata Kunci: Standar Operasional Prosedur, Motivasi Ekstrinsik, Lingkungan Kerja 

Non Fisik dan Kinerja Karyawan 

 

 

 

 



 

 

 

ABSTRACT 

THE INFLUENCE OF THE APPLICATION OF STANDARD OPERATING 

PROCEDURES (SOP), EXTRINSIC MOTIVATION, AND NON 

PHYSICAL WORK ENVIRONMENT ON EMPLOYEE  

PERFORMANCE BATAVIA APARTMENTS  

SERVICED RESIDENCE JAKARTA 

 

By: 

Salsabil Lubna 

NPM: 213402516047 

The thesis under the guidance of Dr. Sugito Efendi, S.E., M.Si. 

 

This study aims to analyze the effect of the application of Standard Operating 

Procedures (SOP), extrinsic motivation, and non-physical work environment on 

employee performance at Batavia Apartments Serviced Residence Jakarta. The 

method used in this research is quantitative method, where questionnaires were 

distributed to 102 permanent employees as respondents. Data analysis was carried 

out with a descriptive approach and inferential analysis through multiple linear 

regression to identify the relationship between these variables. Data processing was 

carried out using the SPSS version 30 program. The results showed that the 

Standard Operating Procedure (X1) variable had a positive and significant effect 

on employee performance at Batavia Apartments Serviced Residence Jakarta. 

Likewise, the Extrinsic Motivation variable (X2) shows a positive and significant 

influence on employee performance. In addition, the Non-Physical Work 

Environment variable (X3) is also proven to have a positive and significant 

influence on employee performance at Batavia Apartments Serviced Residence. 
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