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ABSTRAK 

“PENGARUH WORK LIFE BALANCE. DUKUNGAN SOSIAL, 

FLEKSIBILITAS KERJA, LINGKUNGAN KERJA FISIK, 

KINERJA KARYAWAN PT. SUMBER ALFARIA TRIJAYA TBK 

(ALFAMART) DI AREA KECAMATAN DUREN SAWIT” 

Oleh Langgeng Bragi Muharradi 

NPM 213402516122 

Tugas Akhir, dibawah bimbingan Prof. Dr. Suryono Efendi, 

S.E., M.B.A., M.M 

Penelitian ini bertujuan untuk menganalisis pengaruh work-

life balance, dukungan sosial, fleksibilitas kerja, dan lingkungan 

kerja fisik terhadap kinerja karyawan di PT Sumber Alfaria Trijaya 

Tbk (Alfamart) di Kecamatan Duren Sawit Metode penelitian yang 

digunakan adalah kuantitatif dengan pendekatan regresi linear 

berganda dan menggunakan program Statistical Product and Service 

Solution (SPSS) versi 23. Teknik Simple Random Sampling. 

dipergunakan di studi ini untuk mengambil sampel, sejumlah 112 

responden dijadikan sampel. Data dikumpulkan melalui kuesioner 

yang disebarkan kepada karyawan Alfamart di wilayah Duren Sawit. 

Hasil penelitian menunjukkan bahwa work-life balance, dukungan 

sosial, fleksibilitas kerja, dan lingkungan kerja fisik berpengaruh 

positif dan signifikan terhadap kinerja karyawan. Faktor yang 

memiliki pengaruh paling dominan adalah work-life balance, yang 

menunjukkan bahwa keseimbangan antara kehidupan kerja dan 

pribadi karyawan memainkan peran penting dalam meningkatkan 

kualitas kerja mereka. Dukungan sosial dari rekan kerja dan atasan 

juga berkontribusi dalam menciptakan lingkungan kerja yang lebih 

nyaman dan meningkatkan efektifitas kerja. 

Kata Kunci: Work-Life Balance, dukungan sosial, fleksibilitas 

kerja, dan lingkungan kerja fisik, kinerja karyawan 
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ABSTRACT 

 

THE INFLUENCE OF WORK LIFE BALANCE. SOCIAL SUPPORT, 

WORK FLEXIBILITY, PHYSICAL WORK ENVIRONMENT, 

EMPLOYEE PERFORMANCE PT. SUMBER ALFARIA 

TRIJAYA TBK (ALFAMART) IN DUREN SAWIT SUB-

DISTRICT AREA 

By Langgeng Bragi Muharradi 

NPM 213402516122 

Final Project, under the guidance of Prof. Dr Suryono Efendi, S.E., 

M.B.A., M.M. 

This study aims to analyse the effect of work-life balance, 

social support, work flexibility, and physical work environment on 

employee performance at PT Sumber Alfaria Trijaya Tbk (Alfamart) 

in Duren Sawit District. The research method used is quantitative 

with a multiple linear regression approach and using the Statistical 

Product and Service Solution (SPSS) version 23 program. Simple 

Random Sampling technique was used in this study to take samples, 

a total of 112 respondents were sampled. Data were collected 

through questionnaires distributed to Alfamart employees in the 

Duren Sawit area. The results showed that work-life balance, social 

support, work flexibility, and physical work environment have a 

positive and significant effect on employee performance. The factor 

that has the most dominant influence is work-life balance, which 

shows that the balance between employees' work and personal lives 

plays an important role in improving the quality of their work. Social 

support from colleagues and superiors also contributes to creating a 

more comfortable work environment and improving work 

effectiveness. 

Keywords: Work-Life Balance, social support, work flexibility, and 

physical work environment, employee performance. 
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