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ABSTRAK 

PENGARUH MOTIVASI KERJA, PELATIHAN KERJA, DAN 

LINGKUNGAN KERJA TERHADAP KINERJA PEGAWAI  

DIREKTORAT SDM & TI DAN DIREKTORAT OPERASIONAL 

DIKANTOR PUSAT PT. TASPEN (Persero)  

Oleh : 

Rosi Oktavia Ayu Juwita 

NPM. 213402516064 

Tugas akhir dibawah bimbingan Dr. Andi Pallawagau, S.E., M.Si. 

Penelitian ini bertujuan untuk mengetahui serta menganalisis pengaruh 

Motivasi Kerja, Pelatihan Kerja, Lingkungan Kerja Non Fisik, terhadap Kinerja 

Pegawai Direktorat SDM & TI dan Direktorat Operasional di Kantor Pusat 

PT.Taspen (Persero)penelitian ini menggunakan metode analisis deskriptif serta 

analisis inferensial. Analisis data memiliki beberapa pengujian yakni uji instrument, 

uji asumsi klasik, uji kelayakan model, analisis regresi linear berganda serta 

pengujian hipotesis. Penelitin ini melibatkan pegawai kantor Pusat PT. Taspen lebih 

tepatnya yakni pegawai Direktorat SDM & TI dan Direktorat Operasional. 

Hasil dari analisis regsi yang terdapat pada penelitian ini menyatakan bahwa 

adanya pengaruh yang positif dan signifikan dari Variabel Motivasi Kerja (X1), 

Pelatihan Kerja (X2), Lingkungan Kerja Non Fisik (X3) terhadap Kinerja Pegawai 

(Y). teruntuk hasil uji kelyakan model dengan nilai signifikan yang ditunjukan 

melalui table ANOVA, dapat diartikan bahwa model pada penelitian ini layak 

digunakan. Hasil kesimpulan uji T diperoleh nilai signifikan. Maka dengan ini dapat 

disimpulkan bahwaketiga variable indipenden memiliki pengaruh terhadap variable 

dipenden. 

Kata Kunci : Motivasi Kerja, Pelatihan Kerja, Lingkungan Kerja Non Fisik, Kinerja 

Pegawai 

 

 



 

 

ABSTRACT 

THE EFFECT OF WORK MOTIVATION, WORK TRAINING, AND 

NON-PHYSICAL WORK ENVIRONMENT ON THE PERFORMANCE OF 

EMPLOYEES IN THE DIRECTORATE OF HR & IT AND THE 

DIRECTORATE OF OPERATIONAL DIKANTOR PUSATIC PT. TASPEN (Persero) 

By: 

Rosi Oktavia Ayu Juwita 

NPM. 213402516064 

This study aims to determine and analyze the effect of Work Motivation, Job 

Training, Non-Physical Work Environment, on Employee Performance of the 

Directorate of HR & IT and the Directorate of Operations at the Head Office of PT 

Taspen (Persero). This research uses descriptive analysis methods and inferential 

analysis. Data analysis has several tests, namely instrument test, classical assumption 

test, model feasibility test, multiple linear regression analysis and hypothesis testing. 

This research involved employees of the head office of PT Taspen, more precisely, 

employees of the Directorate of HR & IT and the Directorate of Operations. 

The results of the regression analysis contained in this study state that there is a 

positive and significant influence of the Work Motivation Variable (X1), Job Training 

(X2), Non-Physical Work Environment (X3) on Employee Performance (Y). For the 

results of the model feasibility test with a significant value shown through the ANOVA 

table, it can be interpreted that the model in this study is feasible to use. The conclusion 

of the T test obtained a significant value. So with this it can be concluded that the three 

independent variables have an influence on the dependent variable. 

 

Keywords: Work Motivation, Job Training, Non Physical Work Environment, 

Employee Performance 
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