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ABSTRAK

PENGARUH PENGEMBANGAN KARIR, LINGKUNGAN KERJA,
DAN MOTIVASI INTRINSIK TERHADAP KINERJA KARYAWAN PT.
SARI BURGER INDONESIA (BURGER KING) JAKARTA
SELATAN

Oleh: Anggiana Dwi Agustin
NPM: 213402516018
Tugas Akhir, dibawah bimbingan Prof. Dr. Ir. Edi Sugiono, S.T., S.E., M.M.

Tujuan dari penelitian ini adalah untuk mengkaji pengaruh pengembangan karir,
lingkungan kerja, dan motivasi intrinsik terhadap kinerja karyawan di PT Sari
Burger Indonesia, khususnya di Burger King Jakarta Selatan. Penelitian ini
didasarkan pada data primer yang dikumpulkan melalui kuesioner dengan skala
Likert, melibatkan 105 responden yang merupakan karyawan restoran. Untuk
menganalisis data, digunakan program Statistical Product and Service Solution
(SPSS) versi 30, dengan metode analisis regresi linier berganda. Hasil penelitian
menunjukkan bahwa variabel lingkungan kerja (X2) dan motivasi intrinsik (X3)
memiliki pengaruh positif dan signifikan terhadap kinerja karyawan (Y). Di sisi
lain, variabel pengembangan karir (X1) menunjukkan pengaruh negatif yang
signifikan terhadap kinerja karyawan (Y). Temuan ini diperkuat oleh hasil uji t,
yang menunjukkan nilai 'signifikansi masing-masing variabel: lingkungan kerja
(X2) sebesar 0,008, motivasi intrinsik (X3) sebesar 0,010, serta pengembangan
karir (X1) yang mencapai 0,000 -dengan arah pengaruh negatif. Berdasarkan hasil
tersebut, dapat disimpulkan bahwa lingkungan kerja dan motivasi intrinsik
berkontribusi  positif terhadap peningkatan kinerja karyawan. Namun,
pengembangan karir yang diterapkan di perusahaan justru berdampak negatif
terhadap kinerja karyawan.

Kata Kunci: Pengembangan Karir, Lingkungan Kerja, Motivasi Intrinsik, dan
Kinerja karyawan



ABSTRACT

THE INFLUENCE OF CAREER DEVELOPMENT, WORK ENVIRONMENTAND INTRINSIC
MOTIVATION ON EMPLOYEE PERFORMANCE PT.SARI BURGER INDONESIA(BURGER
KING)SOUTH JAKARTA

By: Anggiana Dwi Agustin
NPM: 213402516018
Thesis, under the guidance of Prof. Dr. Ir. Edi Sugiono, S.T., S.E., M.M.

The purpose of this study is to examine the effect of career development, work
environment, and intrinsic motivation on employee performance at PT Sari Burger
Indonesia, specifically Burger King South Jakarta. This research is based on
primary data collected through a questionnaire with.a Likert scale, involving 105
respondents who are restaurant employees. To analyse the data, the Statistical
Product and Service Solution (SPSS) version 30 program was used, with multiple
linear regression analysis method. The results showed that work environment
variables (X2) and intrinsic motivation (X3) have a positive and significant
influence on employee performance (Y). On the other hand, the career development
variable (X1) shows a significant negative effect on employee performance (Y). This
finding is reinforced by the results of the t-test, which shows the significance value
of each variable: work environment (X2) of 0.008, intrinsic motivation (X3) of
0.010, and career development (X1) which reaches 0.000 with a negative direction
of influence. Based on these results, it can be concluded that the work environment
and intrinsic motivation contribute positively to improving employee performance.
However, career development implemented in the company actually has a negative
impact on employee performance.

Keywords: Career Development, Work Environment, Intrinsic Motivation, and
Employee Performance.
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